
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

March 1, 2002

WRITTEN EX PARTE

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 1ih Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-35

Dear Ms. Salas:

SELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

I am providing you with a hard copy of a document that I sent electronically to
Renee Crittendon and Daniel Shiman of the Commission's Common Carrier
Bureau on March 1,2002. The document is BellSouth's January 2002 Monthly
State Summary of performance data for Georgia. The e-mailed document was
sent to Ms. Crittendon and Mr. Shiman at their request. I am also sending a
copy of this document to James Davis-Smith of the Department of Justice's
Telecommunications Task Force. The document call also be viewed at
www.interconnection.bellsouth.com/mss.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

K~6
Kathleen B. Levitz~
Attachment

cc: Renee Crittendon (wlo attachment)
Daniel Shiman (wlo attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

IResale • Ordering I
A.1.1.1
A.1.1.2
A.1.1.3
A.1.1.4
A.1.1.5
A.1.1.6

A.1.2.1
A.1.2.2
A.1.2.3
A.1.2.4
A.1.2.5
A.1.2.6

A.1.3.1
A.1.3.2
A. 1.3.3
A.1.3.4
A. 1.3.5
A.1.3.6

A.1A1
A.1A2
A.1A3
A.1A4
A.1A5
A.1A6

A.1.7.1
A. 1.7.2
A.1.7.3
A.1.7.4
A.1.7.5
A.1.7.6

A.1.8.1
A.1.82
A.18.3
A.1.8.4
A.1.8.5
A.1.8.6

A.1.9.1
A.1.9.2
A.1.9.3
A.1.9.4
A.1.9.5
A.1.9.6

"" HfHe( rea :servIce HeauesUi • MeCnamzea
0-7 ResidenceiGA %
0-7 BusinesslGA %
0-7 Desion Saecials IGA %
0-7 PBXlGA %
0-7 CentrexiGA %
0-7 ISDNlGA%

% Rejected Service Reauests • Partially Mechanized
0-7 IResidencelGA(%
0-7 IBusinesslGA(%
0-7 IDesion (SaeciaislIGA(%
0-7 IPBXlGA(%
0-7 ICentrexlGA(%
0-7 IiSDNlGA(%

% Reiected Sent/ce Reauests • Non-Mechanized
0-7 IResidencelGA(%
0-7 IBusinessiGA(%
0-7 IDesign (Specials)IGA(%)
0-7 IPBXlGA(%
0-7 ICentrexlGA(%
0-7 IISDNlGA(%

..---~ ...._.._. ...__.._...---
0-8 ResidenceiGA %
0-8 BusinesslGA %
0-8 Desian Soecials IGA %
0-8 PBXlGA %
0-8 CentrexlGA %
0-8 ISDNlGA%

Re;ect Intenlal· PartIally Mechanized· 10 hours
0-8 IResidencelGA(%
0-8 IBusinesslGA(%
0-8 IDesion (SaeciaislIGAl%
0-8 IPBXlGA(%
0-8 ICentrexlGA(%
,0-8 IISDNlGA(%

..- --- -.__. --- ----- ----_.. -- --
0-8 ResidencelGA %
0-8 BusinessJGA %
0-8 Desinn S"""jals IGA %
0-8 PBXlGAr%)
0-8 CentrexiGA %
0-8 ISDNlGA %

FOC TImeliness - Mechanized
0-9 ResidencelGA %
0-9 BusinessJGA %
0-9 Desian Soecials IGA %
0-9 PBXlGA %
0-9 CentrexiGA %
0-9 ISDNlGA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 97% win 1 hr
>= 970/0 w in 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97%win 1 hr

>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

10.73% 26,226
21.84% 664
0.00"10 1

50.00% 2

24.56% 5,734
50.11% 435
100.00% 1
100.00% 1

25.00% 4

39.89% 183
55.38% 372
23.86% 284
48.84% 43
53.33% 15
41.18% 34

96.84% 2,817
92.41% 145

0.00% 1

92.30% 1,415
94.17% 223
100.00% 1
100.00% 1

0.00"10 1

98.65% 74
99.52% 208
98.41% 63
100.00% 21
100.00% 8
100.00% 14

99.92% 23,465
100.00% 524
100.00% 1

100.00% 1

A.1.12.1
A.1.12.2

0212712002
GA010213

FOC TImeliness· partiallE Mechanized· 10 hours

EjResidencelGA(% I
0-9 BusinesslGA(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs

_ 89.82% I 4,686 _ YES I
95.82% 239 YES
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.1.12.3
A.1.12.4
A.1.12.5
A1.12.6

0-9 Desinn Soecials /GA %
0-9 PBX/GA %
0-9 Centrex/GA %
0-9 ISDN/GA %

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs _00~101 4 _ NO I

FOC Timeliness - Non-Mechanized

- -- - ..- --- .._- ----- --_ .. --_.._-- ----- ----_ .._.._--
0-11 ResidenceiGA %
0-11 BusinesslGA %
0-11 Desian Soecials IGA %
0-11 PBx/GAI%)
0-11 CentrexIGA %
0-11 ISDN/GA(%

YES2

100.00% I 2 YES

100.00% 990
99.87% 4,744
100.00% 22
100.00% 413

100.00% 1

100.00% 1

1oa.(X)% 4

94.54% 183
92.74% 372
92.42% 264
88.37% 43
66.67% 15
88.24% 34

83.36% 3,258
98.7~1o 22,964
82.05% 39
96.79% 624

100.00% 1

100.00%

100.(X)% 105
99.30% 143
100.00% 179
1OO.(X)% 17
100.00% 2
94.12% 17

99.97% 3,259
99.99% 22,967
97.50% 40
100.00% 624

100.00% 1

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

c,

Desian (Specials)/GAI%

Centrex/GA(%

Residence/GAI%
Business/GA(%)

PBX/GAI%

ISDN/GAI%
0-9

FO

0-9

0-9

0-9
0-9

0-9

· -- - ..- --- .._- _.._- --_.. -- .._-- ...__ .- .- .._- _.._-- _..__.._.. -
0-11 ResidencelEDI/GA %
0-11 ResidencefTAGlGAI%
0-11 BusinesslEDl/GA %1
0-11 BusinessITAG/GA %
0-11 Desion Specials IEDI/GA %
0-11 Desian Soecials ITAGIGA %
0-11 PBXlEDI/GA %
0-11 PBXITAGlGAI%
0-11 CenlrexlEDI/GA %
0-11 CenlrexITAGiGA %
0-11 ISDNlEDI/GA %
0-11 ISDNlTAGIGA %

· -- - .-- --- .._- ----- -_ ... -------- - ------- ...__.._.._--
0-11 ResidencelEDI/GA %
0-11 ResidenceITAG/GA %
0-11 BusinessIEDl/GA %
0-11 BusinessITAG/GA %
0-11 Desion Specials IEDI/GA %
0-11 Desian Specials ITAGiGA %
0-11 PBXlEDI/GA %
0-11 PBXITAGiGA %
0-11 CentrexlEDl/GA %
0-11 CentrexITAGlGA(%
0-11 ISDNlEDI/GA %
0-11 ISDNlTAGIGA %

• ......... no -..... ....q".,.. _ _ ......,..................... - .................-....-...

0-11 ResidencelEDI/GA %
0-11 ResidencefTAGiGA %
0-11 BusinesslEDl/GA %
0-11 BusinessITAGiGA %
0-11 Desian Specials IEDI/GA %
0-11 Desian Specials ITAGiGA %
0-11 PBXlEDI/GA %
0-11 PBXITAG/GA %
0-11 CentrexlEDl/GA %
0-11 CentrexITAGiGA %
0-11 ISDNlEDI/GA %
0-11 ISDNITAGlGAI%

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.142.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

A.1.13.1
M.1U
Aj.133
M.1U
M.1~

M.1D

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

A.1.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

0212712002
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Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 96.36% 990
>=95% 90.48% 4,738
>=95% 81.82% 22
>=95% 90.80% 413
>=95%
>=95% 100.00% 1
>=95%
>=95% 100.00% 1
>=95%
>=95%
>=95%
>=95% 100.00% I 4 YES

>=95% 90.75% 173
>=95% 95.36% 345
>=95% 92.21% 244
>=95% 86.84% 38
>=95% 100.00% 10
>=95% 90.00% 30

BellSouth Monthly State Summary
Georgia, January 2002

......... _.n.. ..................__......................-..............n.,................,.,....._ ... - •· ...........7 .........-
0-11 ResidencelEDI/GA %
0-11 ResidenceITAG/GA %
0-11 BusinesslEDl/GA %
0-11 BusinesslfAGiGA %
0-11 Desi n Specials IEDI/GA %
0-11 Desi n Specials rrAGiGA %
0-11 PBXlEDVGA %
0-11 PBxrrAGiGA %
0-11 CentrexlEDVGA %
0-11 CentrexITAGiGA %
0-11 ISDNlEDI/GA %
0-11 ISDNlTAGIGA %

FOC & Reject ResPDllse ComDieteness (MUn/DIe ResDonses) - Non-Mechanized
0-11 ResidenceiGA %
0-11 BusinessJGA %
0-11 Desi n Soecials IGA %
0-11 PBXlGA %
0-11 CentrexiGA %
0-11 ISDNtGA%

A.1.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

A.1.18.1.1
A.1.18.1.2
A.1.18.2.1
A.1.18.2.2
A.1.18.3.1
A.1.18.3.2
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.18.6.2

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

_. -_. -_... ._-_.. "'-" ._-
P-4 Residencel<10 circultslDisoatchiGA days)
P-4 Residencel<10 clrcuitsINon-DisoatchlGA davs
P-4 Residencel>-10 circuitsIDisoatchiGA davsl
P-4 Residencel>=10 circuitsINon-DisoatchiGA days!
P-4 Business/<10 circuitsIDisoatchiGA davs!
P-4 Business/<10 circuitsINon-DisoatchiGA days)
P-4 BusinessJ>-10 circuitslDisoatchlGA davs
P-4 BusinessJ>=10 circuitslNon-DisoatchIGA davs\
P-4 Design Soecials 1<10 circuitslDisoatchlGA days!
P-4 Desion Soecials 1<10 circuitsINon-DisoatchlGA davs
P-4 Desion Soecials!> 10 circuitsIDisoatchiGA days)
P-4 Desion Soecials 1>_10 circuitsINon-DisoatchiGA daYS)
P-4 PBXI<10 circuitsIDisoatchiGA davs)
P-4 PBXI<10 circuitsINon-DisoatchiGA davs
P-4 PBXI>-10 circuitslDisoatchiGA daYS)
P-4 PBXI> 10 circuitslNon-DisoatchlGA days)
P-4 Centrexi<10 circuitsIDisoatchiGA daY!
P-4 Centrexi<10 circuitsINon-DisoatchiGA davsl
P-4 Centrexi>=10 circuitsIDisoatchlGA da IS)

P-4 Centrexi>=10 circuitsINon-DisoatchiG davs
P-4 ISDNt<10 circuitsIDisoatchlGA(davs)
P-4 ISDNt<10 circuitslNon-DisoatchlGA davs
P-4 ISDNt>-l 0 circuitsIDisoatchiGAldavsl
P-4 ISDNt>=10 circuitsINon-DisoatchiGA days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

5.35 26,365 4.72 1,016 4.269 0.13648 4.6380 YES
0.80 448,151 0.53 18041 1.165 0.00885 31.1684 YES
6.83 42 5.00 1 7.043 7.12648 0.2573 YES

2.39 26692 3.09 84 6.152 0.67226 -1.0456 YES
1.24 21,739 0.64 589 2.401 0.10026 5.9609 YES
11.71 126 14.864
2.79 8 2.557
31.20 1793 27.829
19.83 29 28.00 1 24.421 24.83800 -0.3290 YES
33.91 81 19.538

19.67 43 10.00 3 25.618 15.29786 0.6319 YES
16.60 139 2.22 9 37.669 12.95657 1.1250 YES
60.00 1 25.00 1 0.000 ooסס0.0 YES
4.10 24 1.00 1 10.377 10.59138 0.2923 YES
5.48 904 4.33 3 9.324 5.39217 0.2128 YES
1.96 1,099 3.22 26 3.148 0.62459 -2.0167 NO
9.30 34 7.445
1.99 60 1.22 3 5.039 2.96345 0.2584 YES
19.37 680 20.494
5.56 962 3.41 9 10.966 3.67235 0.5874 YES

49.40 10 44.682
11.72 231 1.00 1 16.027 16.06160 0.6675 YES

Held Orders
A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1

P-1 Residencel<10 circuitsIFacilitv/GA days)
P-1 Residencel<10 circuitsIEouiornenVGA davs
P-l Residencel<10 circuitslOther/GA days)
P-l Residencel>-10 circuitslFacilitv/GA daYS)
P-1 Residencel>=10 circuitsIEauiornenVGA davs
P-1 Residencel>-10 circuitslOther/GA days)
P-1 Business/<10 circuitsIFacilitvlGA days)
P-1 Business/<10 circuits/EauiarnenVGA days)
P-1 Businessl<10 circuits/Other/GA days)
P-1 Business/>-10 circuitslFacilitv/GA days)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

6.87 97 2.00 1 7.888 7.92861 0.6137 YES
1.00 2 0.00 0 0000 YES

10.57 7 0.00 0 15.076 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
17.27 22 0.00 0 33.373 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES

0212712002
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.52.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.62.3

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

P-1 Business/>-10 circuitsiEQuipmenVGA days
P-1 Business/>=10 circuitsiOther/GA davs)
P-1 Desion Specials 1<10 circuitslFacilitvlGA days)
P-1 DesiQn Soecials 1<10 circuitsIEQuiDmenVGA days
P-1 Desian Soecials 1<10 circuits/Other/GA days)
P-1 DesiQn Soecials 1>=10 circuitsIFacility/GA days
P-1 Desion Soecials 1>=10 circuitslEouiomenVGA days)
P-1 Desion Soecials 1>-10 circuitsiOther/GA(days)
P-1 PBXI<10 circuitsIFacilitv/GA daYS)
P-1 PBX!<10 circuitsIEouiomenVGAldaYs
P-l PBXI<10 circuitsiOther/GAldaYSl
P-1 PBXI>=10 circuitslFacilitv/GA daYSI
P-1 PBXI>=10 circuitsIEQuiomenVGA days
P-1 PBXI>=10 circuitsiOther/GA days)
P-1 Centrexl<10 circuitsIFacilitvlGA days
P-1 Centrexl<10 circuitslEQuiomenVGA daYS)
P-1 Centrexl<10 circuitsiOther/GA dayS
P-1 Centrexl>-10 circuitsIFacilitv/GA days)
P-1 Centrexl>=10 circuitslEouiDmenVGA days)
P-1 Centrexl>=10 circuitsiOther/GA daYSI
P-1 ISDNI<10 circuitslFacilitv/GA daYSI
P-1 ISDNI<10 circuitsIEouiomenVGA days
P-1 ISDNI<10 clrcuitsiOther/GA days
P-1 ISDNI>-1 acircuitsIFacilitviGA days
P-1 ISDNI>=1 acircuitsIEouiomenVGA daYSl
P-1 ISDNI>-1 acircuitsiOther/GA days:

%JeooardieS • NleCtranlzea
P-2 Residence/GA %
P-2 BusinessJGA %
P-2 Desinn Sn<>r.ials IGA %
P-2 PBXlGA %
P-2 CentrexiGA %
P-2 ISDNlGA %

% Jeopardies - Non-Mechanized
P-2 IResidencelGA(%
P-2 IBusinessiGAl%
P-2 IDesion (Soecials)/GAC%
P-2 IPBXlGA(%
P-2 ICentrexlGAC%
P-2 IISDNlGAC%

Averago JeOparay NOnce Imerva/- Mecnamzea
P-2 Residence/GA hours
P-2 BusinessiGA hours
P-2 Deslon Soecials IGAlhaurs
P-2 PBXlGA hours)
P-2 CentrexiGA hours
P-2 ISDNlGA hours

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~

0.00 a 0.00 a YES
0.00 a 000 a YES
0.00 a 0.00 a YES
36.00 1 0.00 a 0.000 YES
18.14 7 0.00 a 14.949 YES
0.00 a
0.00 a
0.00 a
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 000 a YES
94.67 3 0.00 a 78.520 YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
1.00 1 000 a 0.000 YES
0.00 a 0.00 a YES
000 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES

0.37% 494,344 0.31% 18,320 0.00045 1.3265 YES
0.78% 49,856 0.34% 591 0.00364 1.2097 YES
3.97% 2,673
6.75% 252 0.00"10 4 0.12640 0.5337 YES
1.65% 2,177 0.00"10 6 0.05213 0.3172 YES
3.82% 2,463 0.00% 5 0.08577 0.4450 YES

0.00"10 82
2.48% 121
0.00"10 4
5.26% 19
0.00% 35
0.00% 10

.::~I~_:~I

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

Aver_ Jeo"arllY Norlce Interval· Non-NHH;namzea
P-2 ResidencelGA hours
P-2 BusinessiGA hours
P-2 Desion Soecials IGA hours
P-2 PBXlGAlhours
P-2 CentrexiGA hours
P-2 ISDNlGA hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

120.00

144.00

3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

A.2.9.1
A.2.9.2
A.2.9.3

0212712002
GA010213

%Jeo,
P-2
P-2
P-2

'rdv Notice >= 48 hours - Mechanized
Residence/GAC%
Business/GA(%
Desion (Specials)/GAC%

95%>=~ hrs
95%>=48 hrs
95% >= 48 hrs

_ 10000"10 I 56 _ YES I
100.00% 2 YES
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Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZSeore Equity

95% >=48 hrs - I - I95% >=48 hrs
95%>=48 hrs

Diagnostic • ostic
Diagnostic 100.00% 3 .nostic
Diagnostic .nostic
Diagnostic 100.00% 1 .nostic
Diagnostic .nostic
Diagnostic • ostic

Res 6.34% 31052 4.25% 1,106 0.00746 2.8082 YES
Res 0.03% 461524 0.07% 21161 0.00013 -2.7084 NO
Res 8.51% 47 0.00% 1 0.28199 0.3018 YES
Res
Bus 1.57% 27420 1.91% 157 0.00996 -0.3405 YES
Bus 0.04% 21887 0.13% 752 0.00075 -1.2217 YES
Bus 7.80% 141 O.OO"k 1 0.26914 0.2899 YES
Bus 0.00% 10

Design 3.72% 1882 O.OO"k 2 0.13388 0.2n8 YES
Design 20.69% 29 50.00% 2 0.29615 -0.9897 YES
Design 2.13% 94
Design

PBX 11.36% 44 25.00% 4 0.16574 -0.8228 YES
PBX 5.04% 139 0.00% 17 0.05619 0.8963 YES
PBX 0.00% 1 0.00% 2 ooסס0.0 YES
PBX O.OO"k 25 0.00% 1 ooסס0.0 YES

Centrex 4.36% 918 0.00% 4 0.10229 0.4260 YES
Centrex 0.09% 1113 0.00% 33 0.00529 0.1698 YES
Centrex 10.53% 36
Centrex 0.00% 82 0.00% 4 ooסס0.0 YES

ISDN 4.12% 704 100.00% 1 0.19888 -4.8211 NO
ISDN 1.43% 1117 0.00% 11 0.03600 0.3979 YES
ISDN 6.67% 15
ISDN 0.00% 231 0.00% 3 ooסס0.0 YES

Res 9.20% 30700 8.80% 943 0.00955 0.4122 YES
Res 3.47% 388045 3.87% 18,324 0.00136 -2.9095 NO
Res 4.55% 44 O.OO"k 1 0.21065 0.2158 YES
Res
Bus 1.54% 31289 6.79% 162 0.00971 -5.4026 NO
Bus 4.43% 17,nO 6.55% 550 0.00891 -2.3763 NO
Bus 10.75% 93 0.00% 2 0.22139 0.4857 YES
Bus 0.00% 8

Design 4.54% 1,852 0.00% 4 0.10415 0.4355 YES
Design 5.88% 17 0.00% 2 0.17589 0.3344 YES
Design 1.16% 86
Design

PBX 0.00% 28 25.00% 4 ooסס0.0 NO
PBX 2.58% 155 5.26% 19 0.03654 -0.6960 YES
PBX 0.00% 1
PBX 2.86% 35 0.00% 3 0.10022 0.2851 YES

centrex 1.92% 782 0.00% 5 0.06154 0.3117 YES
centrex 2.00% 699 O.OO"k 3 0.08106 0.2471 YES
Centrex 5.88% 34
Centrex 1.40% 214 O.OO"k 2 0.08352 0.1678 YES

ISDN 4.43% 609 0.00% 1 0.20601 0.2152 YES
ISDN 1.29% 700 0.00% 10 0.03588 0.3583 YES
ISDN O.OO"k 12

_o30D;

BellSouth Monthly State Summary
Georgia, January 2002

,. ... v ............_,~ ...... ,. •

P-9 Residence!<1 0 circuitslDisn.iichlGAI%
P-9 Residence!<10 circuitslNon-DiSMIch/GA1%
P-9 Residence/> 10 circuitslDisnatch/GA %
P-9 Residence!> 10 circuitsINon·Dis.......tchiGA %
P-9 Businessl<10 circuitslDis""'....""AI%
P-9 Businessl<10 circuitslNon-DisnatchIGA %
P-9 Businessl>=10 circuitslDis atchlGA/%
P-9 Businessl> 10 circuitslNon-DisnatchlGA %
P-9 Desinn S'-';a1s\/<10 circuitslDis.......tchlGA %
P-9 DesiDn Soecials\l<10 circuitslNon-DisnatchlGAl%
P-9 Desinn S'-';a1s\!>~ 10 circuitsIDis"""'hlGAI%
P-9 DesiDn Soecials!> 10 circuitslNon-DisnatchIGA %
P-9 PBXI<10 circuitslDisnatchlGA/%
P-9 PBXI<10 circuitsINon-Di.........ch/GAI%
P-9 PBXI> 10 circuilslDisnatchIGA/%
P-9 PBXI> 10 circuitslNon-DisnalmJr.A %
P-9 Centrex/<10 circuilslDis""""""'A/%
P-9 centrex/<10 circuitslNan-DisnatchlGAI%
P-9 Centrex/> 10 circuitsIDiwiehlGAl%
P-9 Centrex/> 10 circuitsINon·Dis""tchlGA %
P-9 ISDNldO circuitslDisnatchlGA %
P-9 ISDNI<10 circuitslNon-Disnatch/GA/%
P-9 ISDNI>=10 circuitslDi...-n;otchIGA %

,- .~._--- ..- ._-_.. _..._.._..
P-3 Residence!<10 circuitsIDi·""tchlGA1%
P-3 Residence!<10 circuitsINon-Disoatch/GA/%
P-3 Residence/> 10 circuitsIDismtChIGA %
P-3 Residence/> 10 circuitslNon-DisnatchIGA %
P-3 Businessl<10 circuilslDismtr.hlGA %
P-3 Businessl<10 circuitslNon-DiSMtchIGA %
P-3 Businessl>=10 circuitslDisnatchlGA/%
P-3 Businessl>=1 0 circuitslNon·DisAAI~A %
P-3 Desion Soecialsl/d 0 circuitsIDis""tchlGA %
P-3 Desion Soecials\ld 0 circuitsINon·DisnatchlGA %
P-3 Desinn S'-';a1s I> 10 circuitslDi~tchiGA %
P-3 Desion Soecials I> 10 circuitsINon-DisnatchiGA %
P-3 PBX!<10 circuitsl6ionatchlGA %
P-3 PBXI<1 0 circuitslNan-D~ch/GA %
P-3 PBXI> 10 circuitslDisnatchIGA %
P-3 PBXI> 10 circuitsINon-DisnatchlGA %
P-3 Centrex/<10 circuilslDis""tchiGA %
P-3 Centrex/<10 circuitslNon-DisnatchIGA %
P-3 Centrex/>-10 circuitslDisn.itchlGA/%
P-3 Centrex/>-10 circuitsINon-Dis""tchIGA/%
P-3 ISDNI<10 circuitslDisaatchlGA/%
P-3 ISDNI<1 0 circuitslNon-~tchlGA %
P-3 ISDNI> 10 circuitsIDisnatchlGA/%
P-3 ISDNI> 10 circuitslNon-DisnatchIGA %

"JeoIJ I(tJv NoI1Ce >= 4lI nours - NOn-MeCnanlzetl
P-2 ResidencelGN%
P-2 BusinessIGA %
P-2 Desion Soecials IGA %
P-2 PB~A%

P-2 CentrexlGA %
P-2 ISDNlGA %

~PB~N%) I
p-2centrexIGA\%)
P-2 ISDNlGA(%

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.12.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2. 12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1

A.2.9.4
A.2.9.5
A.2.96

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

A.2.12.6.2.2 !P-9 PSDNI>=10 circuitsINon-DispatchlGA(%) I ISDN LO.oO"Io I 229 I 000"10 [2 ooo()()<Ll- I YES-::-l

9.08
12.88

15.60
7.73
13.73

208.33
266.63

38.92 4
15.03 14
31.20 2
0.75 1

26.33 4
15.55 33

10.63 4
0.02 1
14.38 11

14.00 3

5.07 752 ·0.55 14,142 ·5.00 1 !

·2.34 31 ·0.83 178 !

Diagnostic

3.90 26,966 0.14 949 18.322 0.60512 6.2160 YES
1.31 437,712 0.67 19,679 14.578 0.10623 6.0084 YES
2.13 38 12.658

1.63 24,960 0.11 104 13.999 1.37559 1.1082 YES
1.70 20,638 0.62 419 12.277 0.60583 1.7823 YES
4.78 98 14.839
0.53 8 0.426

256.25 1423 579.203
155.83 17 120.566
91.45 54 205.773

193.17 35 537.428
31.33 108 0.02 1 228.825 229.66076 0.1383 YES

1.41 23 4.041
6.65 781 28.537
2.06 971 16.163
6.85 29 19.317
8.35 76 26.185

59.08 480 272.338
54.28 999 102.618
67.68 14 126.845
38.73 212 121.400

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Aes
Aes
Aes
Aes
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

MechanizedTilTotal service Order C' y- .....-
P-l0 Aesidencel<10 circuitsIDisoatchIGA davs\
P-l0 Aesidenceld 0 circuitsINon-DisoatchiGA dayS
P-l0 Aesidencel>=10 circuitslDisoatchIGA davsl
P-l0 Aesidencel>-10 circuitslNon-DisoatchiGA days)
P-l0 Businessl<10 circuitsIDisoatchiGA days)
P-l0 Business/<10 circuitsINon-DisoatchiGA davsl
P-l0 Businessl>-10 circuitsiDispatchlGA days)

Averaa< ComDletlon Notice Interval - Mechanized
P-5 Aesidencel<10 circuitsIDisoatchiGA hours
P-5 Aesidencel<10 circuitsiNon-DisoatchiGA hours
P-5 Aesidencel>-10 circuitslDisoatchiGA hours
P-5 Aesidencel>=10 circuitsINon-DisoatchiGA hours
P-5 Business/<10 circuitsIDisoatchiGA hours
P-5 Business/<10 circuitsINon-DisoatchIGA hours
P-5 Business/> 10 circuitsiDisoatchiGA hours
P-5 Business/>-10 circuitslNon-DisoatchiGA hours
P-5 Desion Soecials 1<10 circuitsIDisoatch/GA hours
P-5 Design Specials 1<10 circuitsINon-DisoatchiGA hours
P-5 Design Specials 1>-10 circuitsiDisoatchiGA hours
P-5 Desion Soecials 1>-10 circuitsINon-DisoatchiGA hours
P-5 PBX!<10 circuitsIDispatchiGA hours
P-5 PBX!<10 circuitsINon-DisoatchiGA hours
P-5 PBX!> 10 circuitsiDisoatchiGA hours
P-5 PBX!>-10 circuitsINon-Dispatch/GA hours
P-5 Centrexl<10 circuitsIDisoatchiGA hours
P-5 Centrexld 0 circuitsiNon-DisoatchiGA hours
P-5 Centrexl>=10 circuitsIDispatchiGA hours
P-5 Centrexl> 10 circuitsINon-DisoatchiGA hours
P-5 ISDNI<10 circuitsIDisoatch/GA hours
P-5 ISDNI<10 circuitsINon-DisoatchiGA hours
P-5 ISDNI> 10 circuitsiDisoatchiGA hours
P-5 ISDNI>-10 circuitsiNon-DispatchIGA hours

Averaa< CDmDletion Notice Interval - Non-Mechanized
P-5 Aesidencel<10 circuitsIDisoatchlGA hours
P-5 Aesidencel<10 circuitsINon-DisoatchiGA hours
P-5 Aesidencel>-10 circuitsIDisoatchiGA hours
P-5 Aesidencel>-10 circuitsINon-DisoatchiGA hours
P-5 Business/<10 circuitsIDisoatchiGA hours
P-5 Businessi<10 circuitsINon-DisoatchiGA hours
P-5 Business/>-10 circuitslDisoatchiGA hours
P-5 Businessl>-10 circuitslNon-DisoatchiGA hours
P-5 Design Specials 1<10 circuitsIDisoatchlGA hours
P-5 Desian Soecials 1<10 circuitslNon-DisoatchlGA hours
P-5 Design Specials 1>-10 circuitsIDisoatchiGA hours
P-5 Design Specials 1>=10 circuitsINon-DispatchiGA hours
P-5 PBX!<10 circuitslDisoatchlGA hours
P-5 PBX!<10 circuitsINon-DisoatchiGA hours
P-5 PBX!>=10 circuitsIDisoatchiGA hours
P-5 PBX!>-10 circuitsINon-DisoatchiGA hours
P-5 Centrexl<10 circuitsIDisoatchiGA hours
P-5 Centrexl<10 circuitsINon-DisoatchiGA hours
P-5 Centrexl>-10 circuitsIDisoatchiGA hours
P-5 Centrexl>-10 circuitsINon-DisoatchiGA hours
P-5 ISDNI<10 circuitsIDisoatchiGA hours
P-5 ISDNI<10 circuitsINon-DisoatchiGA hours
P-5 ISDNI>-10 circuitsIDisoatchIGA hours
P-5 ISDNI>=10 circuitsINon-DispatchiGA hours

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.l
A.2.17.1.2.2
A.2.17.2.1.l
A.2.17.2.1.2
A.2.17.2.2.l

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2
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A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.16.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.218.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A.2.19.4.2.2

02/2712002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

P-10 Business/>-10 circuitsiNon-DisDatchiGA days
P-10 Desion Soecials 1<10 circuitsIDisoatch/GA days)
P-10 Desion Soecials 1<10 circuitslNan-DisoatchiGA days)
P-10 Desion Soecials I> 10circuitsIDisoatchiGA daYSI
P-10 Desion Soecials 1>-10 circuitsINan-DisoatchiGA days!
P-10 PBXI<10 circuitsIDisoatchiGA days)
P-10 PBXI<10 circuitsINon-DisoatchiGA dayS
P-10 PBXI>=10 circuitsIDisoatchiGA days)
P-10 PBXI>=10 circuitsINan-Disoatch/GA davs)
P-10 Centrex/<10 circuitsIDisoatchiGA days!
P-10 Centrex/dO circuilslNan-DisDatchiGA daYS)
P-10 Centrex/>-10 circuitsIDisoatchIGA days)
P-10 Centrex/>-10 circuitsINan-DisoatchiGA days
P-10 ISDNI<10 circuitslDisoatchiGA dayS
P-10 ISDNI<10 circuilslNan-DisoatchlGA days)
P-10 ISDNI> 10 circuitsIDisoatchIGA days)
P-10 ISDNI>-10 circuitsINan-DisoatchIGA days)

Tollll5ervlce Order Cvcle Time - Partlallv Mec:hanlzed
P-10 Residencel<10 circuitsIDisoalchlGACdavs)
P-10 Residencel<10 circuitsINan-DisoatchIGA days!
P-10 Residence!> 10 circuitsIDisoatchiGA days)
P-10 Residencel>=10 circuitsINan-DisoatchiGA davs)
P-10 Business/<10 circuitsIDisoatchIGA days!
P-10 Business/<10 circuitsINan-DisoatchIGA days)
P-10 Business/>_10 circuitslDisoatchlGACdaYS)
P-10 Business/>-10 circuitsiNon-DisoatchiGA daYSI
P-10 Desion Soecials 1<10 circuitsIDisoatch/GA days)
P-10 Desion Soecials 1<10 circuitsINan-DisoatchiGA days
P-10 Desion Soecials 1>-10 circuitsIDisoatchiGA daYS)
P-10 Desion Soecials 1>-10 circuitsINan-DisoatchiGA davs)
P-10 PBXldO circuitsIDisoatchIGA days!
P-10 PBXldO circuitsINon-DisoatchiGA dayS
P-10 PBXI>=10 circuitsIDisoatchIGA days)
P-10 PBXI>=10 circuitsINan-Disoatch/GA daYS)
P-10 Centrex/<10 circuitsIDisoatchiGA daYSI
P-10 Centrex/dO circuitsINan-DisoatchiGA daYS!
P-10 Centrex/>-10 circuitsIDisoatchiGA days)
P-10 Centrex/>-10 circuitsINan-DisoatchlGACdaYs
P-10 ISDNI<10 circuitsIDisoatchiGA daYS!
P-10 ISDNI<10 circuitsINan-DisDatchiGA days
P-10 ISDNI>=10 circuitsIDisoatchlGACdaYS!
P-10 ISDNI>=10 circuitsINan-DisoatchiGA days)

.- . ---_._- ---_. - _.- ..- ..- .._.....__.._.. -
P-10 Residencel<10 circuitsIDisoatchIGA days
P-10 Residence!<10 circuitslNon-DisoatchlGACdaYs
P-10 Residencel>-10 circuitsIDisoatchiGA days)
P-10 Residence!>-10 circuilslNan-DisoatchiGA days)
P-10 Businessl<10 circuitsIDisoatchiGA days)
P-10 Businessl<1 0 circu~slNan-DisoatchIGA daYSI
P-10 Businessl>-10 circuitsiDisoatchiGA daYS)
P-10 Businessl>-10 circuitsiNon-DisoatchlGAidavs)
P-10 Desion Soecials 1<10 circuitslDisoatchiGA days)
P-10 Desion Soecials 1<10 circuitsINan-DisoatchiGA days)
P-10 Desion Soecials 1>-10 circuitslDisoatchiGA days)
P-10 Desion Soecials 1>_10 circuitsINan-DisoatchIGA daYS)
P-10 PBXI<10 circuitsIDisoatchlGA daYS!
P-10 PBXldO circuitsINon-DisoatchiGA daYS)
P-10 PBXI>-10 circuitsIDisoatchiGA daYS)
P-10 PBXI>=10 circuitsINan-DisoatchiGA days)

Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.30 119 Dia nostic
Diagnostic 1.21 3156 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.53 25 Dia nostic
Diagnostic 1.99 120 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diaonostic

Diagnostic 5.33 26 Dia nostic
Diagnostic 3.54 33 Di nosttc
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 11.85 11 Dia nostic
Diagnostic 1.98 52 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 9.50 2 Dia nostic
Diagnostic 4.33 6 Dia nostic
Diagnostic Dia nostic
Diagnostic 2.00 1 Diaanostic
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A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A 2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1 .1
A 2.22.3.1.2
A 2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A 2.22.5.1.2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

0212712002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

P-10 Cenlrex!<10 circuitslOispalchiGA days)
P-10 Cenlrex!<10 circuitsINon-DisoatchiGA davsl
P-10 Cenlrex!> 10 circuitslOisDatchiGA davs)
P-10 Cenlrex!>-10 circuitsINon-DisoalchiGAldaYs
P-10 ISDNI<10 circuitslDisoatchiGA davsl
P-10 ISDNld 0 circuitsINon-DispatchiGA dayS
P-10 ISDNI>=10 circuitslOisoatchiGA davsl
P-10 ISDNI>-10 circuitsINon-DisoatchiGA days)

.__. ..- _. . - _.- .....- _.._--- ...__.._.. -
P-10 Residencel<10 circuitslOisDatchiGA days!
P-10 Residencel<10 circuitsINon-DisoatchiGA davsl
P-10 Residencel>-10 circuitslOisoatchiGAldavs\
P-10 Residencel>-10 circuitsINon-DisoatchiGA days)
P-10 Business/<10 circuitslOisoatchiGAldavsl
P-10 Business/<10 circuitsINon-DisoatchiGA days)
P-10 Business/>=10 circuitslDispatchiGA dayS
P-10 Business/>=10 circuitsINon-DisoatchiGAldavs\
P-10 Desian Specials Id0 circuitslDisoatchlGA days)
P-10 Desion Soecials 1<10 circuitslNon-DisoatchiGA dayS
P-10 Desian Specials 1>-10 circuitslOisoatchiGA days)
P-10 Desian Specials 1>-10 circuitsINon-DispatchiGA davsl
P-10 PBXI<10 circuitslOisoatchiGA davsl
P-10 PBXI<10 circuitsINon-DisoatchiGA days)
P-10 PBXI>=10 circuitslOisoatchiGA days!
P-10 PBXI>=10 circuitsINon-Disoatch/GA davsl
P-10 Centrex!<10 circuitslOisoatchiGA davsl
P-10 Centrex!<10 circuitsINon-DisoatchiGA days1
P-10 Centrex!> 10 circuitslOisoatchiGA days
P-10 Centrex!>-10 circuitsINon-DisoatchiGA days)
P-10 ISDNld 0 circuitslOisoatchiGAldavsl
P-10 ISDNI<10 circuitsINon-DisoatchiGAldavsl
P-10 ISDNI>=10 circuitslDisoatchiGAldavsl
P-10 ISDNI>-10 circuitsINon-DisoatchiGA days)

..._ ..................- ...... ..--. "'T'"""" ....... .....~...... - ........or ................

P-10 Residencel<10 circuitslOisoatchiGA days!
P-10 Residencel<10 circuitsINon-DisoatchiGA davs\
P-10 Residencel>-10 circuitslDisoatchiGA days)
P-10 Residencel>-10 circuitslNon-DisDatchIGA days!
P-10 Business/<1 0 circuitsIDisoatchiGA days!
P-10 Business/<1 0 circuitsINon-DisoatchiGA days)
P-10 Business/> 10 circuits/DisoatchiGA davs\
P-10 Business/>=10 circuits/Non-DisoatchlGA davsl
P-10 Desian Specials 1<10 circuitslDisoatchiGA davs\
P-10 Desion Specials 1<10 circuitsINon-DisoatchiGA dayS
P-10 Desion Soecials 1>=10 circuitslOisoatchiGAldavsl
P-10 Desian Specials 1>-10 circuitsINon-DisoatchiGA days)
P-10 PBXI<10 circuitslOisoatchiGAldavs)
P-10 PBXI<10 circuitsINon-DisoatchlGA dayS
P-10 PBXI>=10 circuitslOisoatchiGA davsl
P-10 PBXI> 10 circuitsINon-DisoatchlGA davs\
P-10 Centrex!<10 circuitslOisoatchiGA days!
P-10 Centrex!<10 circuitslNon-DisoatchiGA days)
P-10 Centrex!>-10 circuitslOisoatchlGA davsl
P-10 Centrex!>=10 circuitsINon-DisoatchiGA days)
P-10 ISDNldO circuitslDisoatchiGA davs\
P-10 ISDNI<10 circuitsINon-DisoatchiGAldavsl
P-10 ISDNI>=10 circuitslOisoatchiGA days)
P-10 ISDNI>=10 circuitsINon-DisoatchiGA davsl

Tom/service Order Cycle Time (offered) • Non-Mechanized

Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

Diagnostic 7.00 1 · c
Diagnostic 5.02 18 · c
Diagnostic ! IC

Diagnostic 5.50 2 · c
Diagnostic · c
Diagnostic 5.50 4 · IC

Diagnostic · c
Diagnoslic 3.00 1 IC

Diagnostic 5.17 692 Dia nostic
Diagnostic 0.60 6,141 Dia nostic
Diagnostic 5.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 2.29 30 Dia nostic
Diagnostic 0.99 130 Dia nostic
Diagnoslic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnoslic Dia nostic
Diagnostic Dia ostic
Diagnoslic Dia ostic
Diagnoslic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnoslic Dia nostic
Diagnostic Dia nostic
Diagnoslic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diaanostic

Diagnostic 3.39 106
Diagnostic 1.19 2,249
Diagnostic
Diagnostic
Diagnostic 4.35 21
Diagnostic 1.96 99
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
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A.2.23.1.1.1
A.2.23.1.1.2
A.223.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.223.3.1.1
A.2.23.3.1.2
A.2233.2.1
A.2.23.3.22
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.223.52.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1

02/2712002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

P-10 Residencet<10 circuitsIDiSIlatehiGA davsl
P-10 Residencet<10 circuitslNon-DisoatchlGA days)
P-10 Residencet>=10 circuilslDisoatchiGA davs)
P-10 Residencet>-10 circuitslNon-DisoatehiGA days)
P-10 Business/<1 0 circuftslDisoatchiGA davsl
P-10 Business/<1 0 circuitsINon-DisoatehiGA davsl
P-10 Business/>=10 circuitslDisoatehIGA daYSl
P-10 Businessl>=10 circuitslNon-DisoatchlGAldavs)
P-10 Desion Soecials 1<10 circuitsIDisoatcl1/GA davs)
P-10 Desion Saecials 1<10 circuitsINon-DisoatchiGA daYS)
P-10 Desion Soecials I> 10 circuitsIDisoatehiGA days)
P-10 Desion Saecials 1>-10 circuitsINan-DisoatchIGA days)
P-10 PBXI<10 circuitsIDisoatchlGAldavs)
P-10 PBXI<10 circuitsINon-DisoatchlGA days)
P-10 PBXI>=10 circuitsIDisoatchIGA davs!
P-10 PBXI>-10 circuitsINan-DisoatehiGA davs)
P-10 Centrex/dO circuitsIDisoatehiGA davs)
P-10 Centrex/d 0 circuitsINan-DisoatchIGA davsl
P-10 Centrex/>_10 circuitsIDisoatehlGA daysl
P-10 Centrex/>=10 circuitsINon-DisoatehiGA davs\
P-10 ISDNldO circuitsIDisoatehlGA days)
P-10 ISDNI<10 circuitsINan-DisoalchlGA daYS)
P-10 ISDNI>=10 circuitsIDisoatchIGA davs)
P-10 ISDNI>-10 circuitsINan-DisoatchiGA davs)

% Com >/etlons lIIIo Notice or < 24 hours
P-6 ResidencetDisn;otehiGA %
P-6 ResidencetNan-DisoalchIGA %
P-6 BusinessIDisn;otchiGA %
P-6 BusinessINan-Disn;otchlGAI%
P-6 Desion Saecials lDisoatchiGA %
P-6 Desinn Srv>r.ials lNan-DisnatchlGA %
P-6 PBXlDisoatchlGA %
P-6 PBXlNan-DisoatehIGA %
P-6 CentrexIDisn;otehiGA %
P-6 CentrexINon-DisoatehiGA %
P-6 ISDNlDisnatchiGA %
P-6 ISDNlNon-DisoatchlGA %

--- -._- _._-- .---_._-
P-11 Residencet<10 circuitsIDisoatchlGA %
P-11 Residencet<10 circuitsINon-DisoatchlGAl%
P-11 Residencet>-10 circuitsIDisoatehiGA %
P-11 Residencet>-10 circuitslNon-DisoatchiGA %
P-11 Business/<10 circuitsIDisoatchiGA %
P-11 Business/<10 circuitsINon-DisoatehiGA %
P-11 Business/>=10 cireuitslDisoatehiGA %
P-11 Business/>-10 circuitslNon-DisoatchlGA %
P-11 Desion Saecials 1<10 circuftslDisoatch/GA %
P-11 Desion Saecials 1<10 circuftslNan-DisoatehiGA %
P-11 Desion Soecials I> 10 circuitslDisoatchiGA %
P-11 Desion Specials 1>_10 circuitsINon-DispatchiGA %

M/ssed ReDa/, ADDO/ntments

M&R-1 ResidencetDisnatehiGA %
M&R-1 ResidenceINan-DisnatehiGA %
M&R-1 BusinesslDisoatehlGA %
M&R-1 BusinessINan-DisoatehiGA %
M&R-1 Desinn Srv>r.ials lDisMtch/GA %

Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 5.44 24
Diagnostic 3.61 32
Diagnostic
Diagnostic
Diagnostic 13.42 8
Diagnostic 1.86 43
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.50 2
Diagnostic 5.00 5
Diagnostic
Diagnostic 2.00 1
Diagnostic 7.00 1
Diagnostic 5.33 16
Diagnostic
Diagnostic 5.50 2
Diagnostic
Diagnostic 250 2
Diagnostic
Diagnostic

Diagnostic 23.21% 1,017
Diagnostic 83.98% 18041
Diagnostic 67.86% 84
Diagnostic 88.79% 589
Diagnostic
Diagnostic 100.00"10 1
Diagnostic 50.00% 4
Diagnostic 80.00"10 10
Diagnostic 66.67% 3
Diagnostic 75.86% 29
Diagnostic
Diagnostic 80.00% 10

>=95% 90.54% 74
>=95% 97.33% 75
>=95% 90.91% 11
>=95%
>=95% 87.20% 125
>=95% 93.24% 74
>=95% 91.67% 12
>=95% 85.00"10 20
>=95% 97.96% 49
>=95% 96.05% 76
>=95%
>=95% 70.00% 10

Res 8.44% 56,520 2.79% 1470 0.00734 7.6956 YES
Res 1.02% 36085 1.03% 585 0.00419 -0.0139 YES
Bus 6.25% 9,055 3.83% 235 0.01599 1.5136 YES
Bus 1.93% 5,539 0.94% 106 0.01350 0.7323 YES

Design 3.17% 852 4.35% 92 0.01922 -0.6132 YES
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A.3.1.3.2
A.3.1.4.1
A.31.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.16.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A 3.3.2.1
A.3.3.22
A.3.3.3.1
A.3.3.32
A.33.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1

02/27/2002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

M&R-1 Desion Soecials INon-DisoatehlGA %
M&R-1 PBXlDisoatehlGA/%
M&R-1 PBXlNon-DispatchIGA/%
M&R-1 CentrexIDisoatchIGA %
M&R-1 CentrexINon-DisoatehlGA %
M&R-1 ISDNlDispatchiGA/%
M&R-1 ISDNINon-DisoatehlGA/%

---_..._- _. -- -_. -- -- -._-
M&R-2 ResidencelDisMtchlGAI%
M&R-2 ResidencelNon-DisoatchIGA %
M&R-2 BusinesslDisoatchIGA %
M&R-2 BusinessINon-Dis""tchIGA %
M&R-2 Desi"" Soecials lDisoatchlGA %
M&R-2 Desinn S.-,ials INon-DisnatchlGAI%
M&R-2 PBXlDisoatchIG %
M&R-2 PBXINon-DisnatchIGA %
M&R-2 CentrexIDis""tchIGA %
M&R-2 CentrexlNon-DisoatchlGA %
M&R-2 ISDNIDis""tehlGAI%
M&R-2 ISDNlNon-DisnatchlGA/%

... .._. ~._- -_._-_..
M&R-3 ResidencelDis""tchlGAlhours
M&R-3 ResidencelNon-DisoatchiGA hours
M&R-3 BusinesslDisnatohIGAlhours
M&R-3 BusinesslNon-DisoatchiGA hours
M&R-3 Desian Soecials lDisoatehlGA hours
M&R-3 Desinn Sr-,;aIsIJNon-Dis""tchiGA hours
M&R-3 PBXlDisoatchlGA hours
M&R-3 PBXINon-DisnatchIGA hours
M&R-3 CentrexIDis""tohKlA hours
M&R-3 CentrexINon-DisoatchlGA hours
M&R-3 ISDNIDi.natehlGAlhours
M&R-3 ISDNlNon-DisoatchlGA hours,,-If TrouIIIflII _30 DaYS

M&R-4 ResidencelDisoatchlGA/%
M&R-4 ResidencelNon-DisoatchIGA %
M&R-4 BusinesslDisoatehIGA %
M&R-4 BusinesslNon-DispatehIGA %
M&R-4 Desian SoecialslJDisoatchlGA %
M&R-4 Desim Specjals)INon-DispatchlGA %
M&R-4 PBXlDispatehlGA/%
M&R-4 PBXlNon-DisoatchIGA/%
M&R-4 CentrexlDispatchIGA %
M&R-4 CentrexlNon-DisoatehlGA %
M&R-4 ISD %
M&R-4 ISDNlNon-DisoatchlGA/%

Out ofSenIIt:e > 24 hours
M&R-5 IResidencelDispatchlGA(%
M&R-5 IResidencelNon-DisoatchIGA/%
M&R-5 IBusinesslDisoatchIGA(%
M&R-5 IBusinesslNon-DisoatchIGA(%
M&R-5 IDesian (SpecjalslJDispatehlGA(%
M&R-5 IDesian (Specjals)INon-DisoatchlGA(%
M&R-5 IPBXlDispatchlGA/%
M&R-5 IPBXlNon-DisoatchIGA/%
M&R-5 ICentrexlDispatchIGA(%
M&R-5 ICentrexINon-DispatehlGA(%\
M&R-5 IISDNlDispatehlGA(%

Benchmark I
Analog

Design
PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

0.10% 2004 0.00% 53 0.00439 0.2271 YES
10.49% 162 12.50"... 8 0.11100 -0.1807 YES
3.59% 167 60.00% 5 0.08447 -6.6779 NO
8.82% 1915 0.00% 19 0.06469 1.3319 YES
4.25% 871 0.00% 15 0.05252 0.8088 YES
12.16% 329 0.00% 7 0.12483 0.9740 YES
0.00% 632 0.00% 2 ooסס0.0 YES

2.13% 2656371 2.13% 69084 0.00056 -0.0023 YES
1.36% 2,656371 0.85% 69,084 0.00045 11.3909 YES
1.29% 703928 1.50% 15696 0.00092 -2.3035 NO
0.79% 703928 0.68% 15,696 0.00072 1.5560 YES
0.60% 141191 1.88% 4902 0.00113 -11.2825 NO
1.42% 141191 1.08% 4902 0.00173 1.9537 YES
0.10% 164240 0.18% 4,429 0.00048 -1.7145 NO
0.10% 164240 0.11% 4429 0.00049 -0.2309 YES
0.55% 347,226 0.46% 4138 0.00116 0.7953 YES
0.25% 347226 0.36% 4138 0.00078 -1.4255 YES
0.12% 264346 0.37% 1909 0.00081 -2.9892 NO
0.24% 264,346 0.10% 1,909 0.00112 1.1959 YES

24.61 56520 12.59 1,470 54.521 1.44038 8.3449 YES
6.26 36085 2.93 585 12.470 0.51972 6.4111 YES
11.61 9,055 9.30 235 22.479 1.48526 1.5552 YES
3.69 5539 316 106 9.590 0.94029 0.5640 YES

23.20 852 4.97 92 367.059 40.28178 0.4526 YES
1.62 2004 1.65 53 2.477 0.34472 -0.1013 YES
11.12 162 7.70 8 14.725 5.33305 0.6414 YES
5.68 167 28.00 5 7.872 3.57279 -6.2469 NO
11.91 1915 17.00 19 18.364 4.23395 -1.2028 YES
3.86 871 1.27 15 10.660 2.77609 0.9334 YES
14.92 329 6.65 7 21.502 8.21302 1.0064 YES
2.03 632 1.67 2 3.864 2.73626 0.1346 YES

19.18% 56520 11.09% 1,470 0.01040 7.7755 YES
14.82% 36085 12.31% 585 0.01481 1.6952 YES
14.01% 9,055 14.47% 235 0.02294 -0.1978 YES
13.52% 5539 20.75% 106 0.03353 -2.1570 NO
22.30% 852 21.74% 92 0.04568 0.1229 YES
20.51% 2,004 20.75% 53 0.05819 -0.0437 YES
14.20% 162 12.50% 8 0.12641 0.1343 YES
14.37% 167 20.00% 5 0.15921 -0.3535 YES
12.74% 1,915 21.05% 19 0.07687 -1.0811 YES
14.12% 871 40.00% 15 0.09069 -2.8536 NO
22.80% 329 0.00% 7 0.16024 1.4226 YES
18.83% 632 50.00% 2 0.27688 -1.1258 YES

23.63% 35,123 9.86% 1166 0.01265 10.8860 YES
8.51% 10158 2.94% 238 0.01829 3.0418 YES
10.32% 5457 4.49% 156 0.02470 2.3603 YES
2.91% 1959 0.00% 52 0.02362 1.2321 YES
3.17% 852 4.35% 92 0.01922 -0.6132 YES
0.10% 2004 0.00% 53 0.00439 0.2271 YES
10.74% 121 20.00% 5 0.14132 -0.8550 YES
13.49% 126 60.00% 5 0.15579 -2.9853 NO
9.80% 1214 18.18% 11 0.09006 -0.9305 YES
2.96% 405 0.00% 3 0.09826 0.3015 YES
14.34% 286 0.00% 7 0.13406 1.0693 YES
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmartc/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard
Deviation Error ZScore Equity

A.3.5.6.2 !M&R-5 !ISDNlNon-Dispatcli7GA!%f------- I ISDN I 0.17% I 581 1 0.00% T 2 0.02936 1 0.0586 I u--vESI

lResaIe- Billing I
Invoice Aceu,...,y

A.4.1 IB-1 !GA(%) I BST - State I 98.15% 1$371,883,5841 99.86% 1 $5,342,476 0.00006 1 -291.8465 I YES I
Me." Time 10 Deliver Invoices - CRIS

A.4.2

0212712002
GA010213

IB-2 !Region(business days) I BST - Region I 4.87 I 1 1 3.96 1- 1,863 YES I
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

IUnbUndled Network Elements - Ordering I
B.1.1.1
B.1.1.2
B.1.1.3
B.1.1.4
B.1.1.5
B.l.1.6
B.l.1.7
B.1.1.8
B.1.1.9
B.1.1.10
B.1.1.11
B.1.1.12
B.1.1.13
B.1.1.14
B.1.1.15
B.1.1.16
B.1.1.17

B.1.2.1
B.l.2.2
B.1.2.3
B.1.2.4
B.1.2.5
B.1.2.6
B.1.2.7
B.1.2.8
B.1.2.9
B.1.2.10
B.1.2.11
B.1.2.12
B.l.2.13
B.1.2.14
B.1.2.15
B.1.2.16
B.1.2.17

8.1.3.1
B.1.3.2
B.1.3.3
B.1.3.4
B.1.3.5
B.1.3.6
B.1.3.7
B.1.3.8
B.l.3.9
B.l.3.10
B.1.3.11
B.1.3.12
B.1.3.13
B.l.3.14
B.1.3.15
B.1.3.16
B.1.3.17

,. Heje< rea :;erv.ce Heauesrs • MeCnamzea
0-7 Switch PortsiGA %
0-7 Local Interoffice TransoorVGA %
0-7 Looo + Port CornbinationsIGA %
0-7 Combo Other/GA %
0-7 xDSL ADSL, HOSL and UCL IGA %
0-7 ISDN Looo I UDN, UDC IGAf%
0-7 Une SharinoiGA %
0-7 2W Analoa Loap DesianiGA %
0-7 2W Analoa Loop Non-DesioniGA %
0-7 2W Analoa Loap wA NP DesianiGA %
0-7 2W Analoa Loop wA NP Non-DesianiGA %
0-13 2W Analoo LOOD wlLNP DesianiGA %
0-13 2W Analoa Loop w/LNP Non-DesianiGA %
0-7 Other DesioniGA %
0-7 Other Non-DesianiGA %
0-7 INP StandaloneiGA %
0-13 LNP StandalDne/GA %

,. Reje< rea servIce Hequesfs - PBmBlly NleCnanizecl

0-7 Switch PortsiGA %
0-7 Local Interoffice TransaorVGA %
0-7 Loop + Port CornbinationsiGA %
0-7 Combo Other/GA %
0-7 xDSL ADSL, HDSL and UCL IGA %
0-7 ISDN LOOD ' UDN, UDCliGA %
0-7 Une SharinoiGA %
0-7 2W Analoa LOOD DesianiGA %
0-7 2W Analoa Loop Non-DesianiGA %
0-7 2W Analoa Loop w/lNP Desian/GA %
0-7 2W Analoa Loop w/lNP Non-DesianiGA %
0-13 2W Analoa LOOD wlLNP Desion/GA %
0-13 2W Analoa Loap wlLNP Non-DesianiGA %
0-7 Other DesianiGA %
0-7 Other Non-DesioniGA %
0-7 INP StandaloneiGA %
0-13 LNP Standalone/GA %

,. Reje< rea service HequeS'S • Non-MeCnanlZeCl
0-7 Switch PortsiGA %
0-7 Local Interoffice TransaortlGA %
0-7 Looo + Port CornbinationsiGA %
0-7 Combo Other/GA(%
0-7 xDSL ADSL, HDSL and UCL IGA %
0-7 ISDN Looo UDN UDCliGA %
0-7 Une SharinatGA %
0-7 2W Analoa LOOD DesioniGA %
0-7 2W Analoa Loop Non-DesiantGAf%
0-7 2W Analoa loaD wANP DesiantGA %
0-7 2W Analoo LOOD wANP Non-DesioniGA %
0-13 2W Analoa Loop wlLNP DesianiGA %
0-13 2W Analoa Loop wlLNP Non-DesioniGA %
0-7 Other DesioniGA %
0-7 Other Non-DesianIGA %
0-7 INP StandaloneiGAf%
0-13 LNP StandaloneiGA %

Diagnostic
Diagnostic
Diagnostic 14.04% 55,827
Diagnostic
Diagnostic 50.56% 269
Diagnostic 0.00% 11
Diagnostic 27.31% 238
Diagnostic 28.76% 299
Diagnostic 3.77% 212
Diagnostic
Diagnostic
Diagnostic 8.57% 35
Diagnostic 100.00% 13
Diagnostic 35.54% 121
Diagnostic 35.08% 4,501
Diagnostic
Diagnostic 7.01% 1,941

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 32.66% 12,547 Dia nostic
Diagnostic Dia nostic
Diagnostic 0.00% 14 Dia nostic
Diagnostic 0.00% 5 Dia nostic
Diagnostic 24.32% 111 Dia nostic
Diagnostic 34.30% 242 Dia nostic
Diagnostic 30.53% 131 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 37.14% 175 Dia nostic
Diagnostic 19.47% 637 Dia nostic
Diagnostic 34.21% 76 Dia nostic
Diagnostic 35.48% 1,883 Dia nostic
Diagnostic Dia nostic
Diagnostic 24.60% 1,248 Diaanostic

Diagnostic
Diagnostic 85.71% 7
Diagnostic 36.47% 957
Diagnostic
Diagnostic 25.21% 234
Diagnostic 14.48% 442
Diagnostic 25.45% 110
Diagnostic 47.55% 143
Diagnostic 18.10% 1,022
Diagnostic 25.00"10 4
Diagnostic 28.57% 7
Diagnostic 78.79% 33
Diagnostic 40.98% 61
Diagnostic 35.71% 588
Diagnostic 33.11% 1,981
Diagnostic 33.33% 75
Diagnostic 25.20% 1,119

0212712002
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BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume DevlaUon Error ZScore Equity

--
--

94.56% 7,848

97.79% 136

52.24% 67
82.56% 86
75.00"10 8

100.00"10 3
100.00"10 13
88.37"10 43
73.68% 1,645

97.79"10 136

96.10% 4,152

67.74% 31
92.77% 83
92.50% 40

89.23% 65
92.86"10 126
100.00"/0 26
97.34% 677

96.10% 308

83.33% 6
98.31% 354

98.36"10 61
100.00"/0 64
96.43% 28
98.55% 69
99.47% 188

100.00"10 1
100.00"10 2
100.00% 26
100.00"10 26
99.53% 211
99.54"10 659
100.00"/0 25
99.65% 285

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

Benchmark 1
Analog

>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97% win 1 hr
>= 97% win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win1 hr
>=97%win1 hr
>=97%win1 hr

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BellSouth Monthly State Summary
Georgia, January 2002

0-8 Switch PortsiGA %
0-8 Local Interoffice TransoortiGA %
0-8 Looo + Port CombinationsiGA %
0-8 Combo Other/GA %
0-8 xDSL ADSL, HDSL and UCLVGA %
0-8 ISDN Loop UDN UOCVGA %
0-8 Line SharinaiGA %
0-8 2W AnalOll Loop DesioniGA %
0-8 2W Analoo Loop Non-DesionlGAI%
0-8 2W Analoo LooD wllNP Desion/GA %
0-8 2W AnalOll Loop wllNP Non-DesioniGA %
0-14 2W Analoo LOOD wlLNP DesianIGA %
0-14 2W AnalOll Loop wlLNP Non-DesioniGA %
0-8 Other DesioniGA %
0-8 Other Non-DesianiGA %
0-8 INP StandalonelGA %
0-14 LNP StandalonelGA %

......................... -. •···..··1 ............._- .., ..........
0-8 Switch PortsiGA %
0-8 Local Interoffice TransoortiGA %
0-8 Looo + Port CombinationsiGA %
0-8 Combo Other/GA %
0-8 xDSL ADSL, HDSL and UCLlIGA %
0-8 ISDN Looo I UDN, UOCllGA %
0-8 Line SharinaiGA %
0-8 2W AnalOll Loop DesioniGA %
0-8 2W Analoo LooD Non-DesioniGAI%
0-8 2W Analoo LooD wllNP DesianiGA %
0-8 2W AnalOll Loop w/lNP Non-DesioniGA %
0-14 2W Analoo LOOD w/LNP Desion/GA %
0-14 2W Analoo LOOD wlLNP Non-DesioniGA %
0-8 Other DesioniGA %
0-8 Other Non-DesianlGAI%
0-8 INP StandalonelGA %
0-14 LNP Standalone/GA %

Reiect Interva/- Non-Mechanized
0-8 Switch PortslGAI%
0-8 LocaJ Interoffice TransoortiGA %
0-8 Looo + Port CombinationsiGA %
0-8 Combo Other/GA %
0-8 xDSL ADSL HDSL and UCLVGA %
0-8 ISDN Looo UDN, UOCllGA %
0-8 Line SharinalGAI%
0-8 2W Analoo Loop Desillfl!GA %
0-8 2W Analoo LooD Non-DesioniGA %
0-8 2W AnalOll Loop wllNP DesioniGA %
0-8 2W Analoo Loop wllNP Non-DesianiGA %
0-14 2W Analoo LooD w/LNP Desion/GA %
0-14 2W AnalOll Loop wlLNP Non-DesioniGA %
0-8 Other DesioniGA %
0-8 Other Non-DesioniGAI%
0-8 INP StandalonelGA %
0-14 LNP Standalone/GA %

8.1.81
8.1.8.2
8.1.8.3
8.1.8.4
8.1.8.5
8.1.8.6
8.1.8.7
8.1.8.8
8.1.8.9
8.1.810
8.1.8.11
8.1.8.12
8.1.8.13
8.1.8.14
81.815
8.1.8.16
8.1.8.17

8.1.4.1
8.1.4.2
8.1.4.3
8.1.4.4
8.1.4.5
8.1.4.6
8.1.4.7
8.1.4.8
8.1.4.9
8.1.4.10
8.1.4.11
8.1.4.12
8.1.4.13
8.1.4.14
8.1.4.15
8.1.4.16
8.1.4.17

8.1.7.1
8.1.7.2
8.1.7.3
8.1.7.4
8.1.7.5
8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
8.1.7.10
8.1.7.11
8.1.7.12
8.1.7.13
8.1.7.14
8.1.7.15
8.1.7.16
8.1.7.17

8j~1

a1~2

a1.~

a1 • .4
a1.~

Foe Timeliness - Mechanized
0-9 Switch PortslGA %
0-9 Local Interoffice TransoortiGA %
0-9 Looo + Port CombinationsiGA %
0-9 Combo Other/GA %
0-9 xDSL ADSL, HDSL and UCLVGA %

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_ 00.00% I ~"" _ ,~ I
98.51 % 134 YES

0212712002
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% w in 3 hrs 100.00% 10
>= 95% w in 3 hrs 98.98% 196
>= 95P1o w in 3 hrs 99.53% 214
>= 95% w in 3 hrs 100.00% 207
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 33
>= 95% w in 3 hrs 100.00"k 11
>= 95% w in 3 hrs 100.00"/0 77
>= 95% w in 3 hrs 99.97% 3241
>= 95% w in 3 hrs
>= 95% w in 3 hrs 95.48% 1,835

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 96.54% 9021
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00"k 14
>= 85% win 10 hrs 1oo.00"k 5
>= 85% w in 10 hrs 96.34% 82
>= 85% w in 10 hrs 96.00% 175
>= 85% w in 10 hrs 90.10% 101
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 91.67% 120
>=85%win 10hrs 98.32% 595
>= 85% w in 10 hrs 98.00% 50
>= 85% w in 10 hrs 97.28% 1,213
>= 85% w in 10 hrs
>= 85% w in 10 hrs 97.96% 933

>= 85% w in 36 hrs
>= 85% w in 36 hrs 66.67% 3
>= 85% w in 36 hrs 98.36% 549
>= 85% w in 36 hrs
>= 85% w in 36 hrs 98.85% 174
>= 85% w in 36 hrs 100.00"/0 329
>= 85% w in 36 hrs 1oo.00"k 77
>= 85% w in 36 hrs 98.46% 65
>= 85% w in 36 hrs 1oo.00"k 796
>= 85% w in 36 hrs 100.00% 3
>= 85% w in 36 hrs 100.00% 5
>= 85% w in 36 hrs 90.00"/0 10
>= 85% w in 36 hrs 100.00% 35
>= 85% w in 36 hrs 1oo.00"k 357
>= 85% w in 36 hrs 99.54% 1,305
>= 85% w in 36 hrs 100.00% 49
>= 85% w in 36 hrs 1oo.00"k 835

>=95%
>=95%
>=95%
>=95%
>=95% - 99.97% I 35,830

~>=95% 100.00"k 19,997 YES
>=95%
>=95%
>=95%
>=95%

FOC Timeliness - Non-Meclulnized

BellSouth Monthly State Summary
Georgia, January 2002

. -- - ..---- .._- _.._- -_... -- .._-- ...__.._..._--
0-11 Switch PortslEDl/GA %
0-11 Switch PortsITAGIGA %
0-11 Local Interoffice TransoorVEDl/GA %
0-11 Local Interoffice TransoorVTAGlGA %
0-11 LDOO + Port CombinatiDnslEDl/GA %
0-11 Looo + Port CombinatiansITAG/GA %
0-11 Combo OtherlEDI/GA %
0-11 Combo OtherfTAG/GAI%
0-11 xDSL ADSL, HDSL and UCLlIEDI/GA %
0-11 xDSL ADSL, HDSL and UCLVTAGIGA/%

0-9 Switch PortsiGA %
0-9 Local Interoffice TransoorVGA %
0-9 Looo + Port CombinatianslGA %
0-9 Combo Other/GA %
0-9 xDSL ADSL HDSL and UCLl/GA %
0-9 ISDN Looo UDN, UDCVGA %
0-9 Una SharinaiGA %
0-9 2W Analoo LOOD DesianiGA %
0-9 2W Analoo LOOD Nan-DesianiGA %
0-9 2W Analoo LOOD wANP DesianiGA %
0-9 2W Analoo LOOD wANP Nan-DesianiGA %
0-15 2W Analoa loaD wlLNP DesianiGA %
0-15 2W Analoo loaD wlLNP Nan-DesianiGA %
0-9 Other DesianiGA %
0-9 Other Nan-DesianiGA %
0-9 INP StandalanelGAI%
0-15 LNP StandaianeiGA %

."'....................... - ......... -.........._- ...............
0-9 Switch PortsiGAI%
0-9 Local Interoffice TransoorVGA %
0-9 Looo + Port CombinationslGA %
0-9 Combo Other/GA %
0-9 xDSL ADS HDSL and UCLVGA %
0-9 ISDN Looo, UDN, UDCVGA %
0-9 Une SharinaiGA/%
0-9 2W Analoo LoaD DesianiGA %
0-9 2W Analoa loaD Nan-DesianiGA %
0-9 2W Analoo loaD wA NP DesianiGA %
0-9 2W Analoo loaD wANP Nan-DesianIGA %
0-15 2W Analoa Loao wlLNP DesianiGA %
0-15 2W Analoo LoaD wlLNP Nan-DesianiGA %
0-9 Other DesianiGA/%
0-9 Other Nan-DesianiGA %
0-9 INP StandalaneiGA %
0-15 LNP StandaianeiGA %

0-9 ISDN Looo UDN, UDCVGA %
0-9 Une SharinaiGA %
0-9 2W Analoa loaD DesianiGA %
0-9 2W Analoo LoaD Nan-DesianiGA %
0-9 2W Analoa loaD wANP Desian/GA %
0-9 2W Analoo loaD wANP Nan-DesianiGA %
0-15 2W Analoo LOOD wlLNP DesianiGA %
0-15 2W Analoo loaD wlLNP Nan-DesianiGA %
0-9 Other DesianiGA %
0-9 Other Nan-DesianiGA %
0-9 INP StandalaneiGA %
0-15 LNP StandalaneiGA %

6.1.12.1
6.1.12.2
6.1.12.3
6.1.12.4
6.1.12.5
6.1.12.6
6.1.12.7
6.1.12.8
6.1.129
6.1.12.10
6.1.12.11
6.1.12.12
6.1.12.13
6.1.12.14
6.1.12.15
6.1.12.16
6.1.12.17

61.9.6
6.1.9.7
6.1.9.8
61.9.9
6.1.9.10
6.1.9.11
6.1.9.12
6.1.9.13
6.1.9.14
6.1.9.15
6.1.9.16
6.1.9.17

6.1.14.1.1
61.14.1.2
6.1.14.2.1
6.1.14.2.2
6.1.14.3.1
6.1.14.3.2
6.1.14.4.1
6.1.14.4.2
6.1.14.5.1
6.1.14.5.2

6.1.13.1
6.1.13.2
61.13.3
6.1.13.4
6.1.13.5
6.1.13.6
6.1.13.7
6.1.13.8
6.1.13.9
6.1.13.10
6.1.13.11
6.1.13.12
6.1.13.13
6.1.13.14
6.1.13.15
6.1.13.16
6.1.13.17

0212712002
GA010213 page 14 of 47



Benchmar1</ eST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 100.00'% 2
>=95% 88.89% 9
>=95% 100.00'% 131
>=95% 100.00% 107
>=95% 97.97% 246
>=95% 100.00% 53
>=95% 100.00"10 1
>=95% 100.00% 211
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% 33
>=95% 100.00% 2
>=95% 100.00"10 2
>=95% 100.00% 11
>=95% 97.53% 81
>=95% 100.00% 40
>=95% 100.00% 3,622
>=95% 99.66% 879
>=95%
>=95%
>=95% - 100.00% I 1,640 ->=95% 99.67°/~ 301 YES

>=95%
>=95%
>=95%
>=95%
>=95% - 100.00% I 7,378 ->=95% 99.96% 5,169 YES
>=95%
>=95%
>=95% 100.00"10 4
>=95% 100.00% 10
>=95% 100.00"10 2
>=95% 100.00% 3
>=95% 85.19% 54
>=95% 94.74% 57
>=95% 100.00% 221
>=95% 100.00% 21
>=95% 100.00% 1
>=95% 99.23% 130
>=95%
>=95%
>=95%
>=95%
>=95% 99.40% 166
>=95% 100.00"10 9
>=95% 100.00"10 404
>=95% 100.00"10 233
>=95% 100.00"/, 41
>=95% 100.00% 35
>=95% 99.93% 1,396
>=95% 100.00% 487
>=95%
>=95%
>=95% 1,048 YES
>=95% 200 YES

BellSouth Monthly State Summary
Georgia, January 2002

0-11 ISDN Loco UDN, UDC IEDI/GA %
0-11 ISDN Loco UDN UDC rrAG/GA %
0-11 Une SharinalEDI/GA %
0-11 Une SharinofTAGiGA %
0-11 2W AnalOll Loco DesicniEDI/GA %
0-11 2W Analoc Looo DesianfTAGiGA %
0-11 2W Analaa Looo Nan-DesicnlEDI/GA %
0-11 2W AnalOll Looo Nan-DesicnfTAG/GA %
0-11 2W Analaa Loco w~NP DesianIEDI/GA %
0-11 2W AnalOll Loco w~NP DesicnfTAGIGA %
0-11 2W Analoc Loca w~NP Non-DesianlEDI/GA %
0-11 2W AnalOll Loco w~NP Nan-DesicnfTAGIGA %
0-11 2W AnalOll Loco wlLNP DesianlEDI/GA %
0-11 2W Analoc Loca wlLNP DesianrrAGiGA %
0-11 2W AnalOll Loco wlLNP Non-DesicniEDI/GA %
0-11 2W Analoo Looo wlLNP Nan-DesianfTAGiGA %
0-11 Other DesicnlEDllGA %
0-11 Other DesicnfTAGiGA %
0-11 Other Non-DesionlEDI/GA %
0-11 Other Non-DesicnfTAG/GA %
0-11 INP StandalonelEDI/GA %
0-11 INP StandalanefTAG/GA %
0-11 LNP StandalonelEDI/GA %
0-11 LNP StandalonefTAG/GA %

FOC & Relect ResDonse CDmDleteness • Partlallv Mechanized
0-11 Switch PortslEDI/GA %
0-11 Switch PortsITAGiGA %\
0-11 Local Interoffice TransoorVEDI/GA %
0-11 Local Interoffice TransoortITAGiGA %
0-11 Looo + Port CombinatianslEDI/GA %
0-11 Looo + Port CombinationsfTAGIGA %
0-11 Combo OtherlEDllGA %
0-11 Combo OtherrrAGiGA %
0-11 xDSL ADSL, HDSL and UCLlIEDI/GA %
0-11 xDSL ADSL HDSL and UCLlfTAG/GA %
0-11 ISDN Looo UDN, UDClIEDllGA %
0-11 ISDN Looo UDN UDCVl AGlGAl%
0-11 Une SharinalEDI/GA %
0-11 Une Sharin AGiGA %
0-11 2W Analoo Loco DesianlEDIIGA %
0-11 2W AnalOll Loco DesicnfTAGiGA %
0-11 2W Analoo Loco Nan-DesianlEDI/GA %
0-11 2W Analoo Loco Non-DesianfTAG/GA %
0-11 2W AnalOll Loco w~NP DesicnlEDI/GA %
0-11 2W Analoo Loco w~NP DesianfTAGIGA %
0-11 2W AnalOll Loco w~NP Non-DesicnlEDI/GA %
0-11 2W Analoo Loco w~NP Non-DesianITAG/GA %
0-11 2W AnalOll Loco wlLNP DesicnlEDIiGA %
0-11 2W AnalOll Loco wlLNP DesicnfTAGlGAl%
0-11 2W Analoo Loco wlLNP Nan-DesianiEDI/GA %\
0-11 2W AnalOll Loco wlLNP Non-DesicnfTAGiGA %
0-11 Other DesianlEDIiGA %
0-11 Other Desianll AGiGA %
0-11 Other Nan-DesicnlEDI/GA %
0-11 Other Non-DesianITAGiGA %
0-11 INP StandalanelEDIiGA %
0-11 INP StandalonefTAG/GA %
0-11 LNP StandaianelEDI/GA %
0-11 LNP StandaianefTAG/GAl%

6.1.14.6.1
6.1.14.6.2
6.1.14.7.1
6.1.14.7.2
6.1.14.8.1
6.1.14.8.2
6.1.14.9.1
6.1.14.9.2
6.1.14.10.1
6.1.14.10.2
6.1.14.11.1
6.1.14.11.2
6.1.14.12.1
6.1.14.12.2
6.1.14.13.1
6.1.14.13.2
6.1.14.14.1
6.1.14.14.2
6.1.14.15.1
6.1.14.15.2
6.1.14.16.1
6.1.14.16.2
6.1.14.17.1
6.1.14.17.2

6.1.15.1.1
6.1.15.1.2
6.1.15.2.1
6.1.15.2.2
6.1.15.3.1
6.1.15.3.2
6.1.15.4.1
6.1.15.4.2
6.1.15.5.1
6.1.15.5.2
6.1.15.6.1
6.1.15.6.2
6.1.15.7.1
6.1.15.7.2
6.1.15.8.1
6.1.15.8.2
6.1.15.9.1
6.1.15.9.2
6.1.15.10.1
6.1.15.10.2
6.1.15.11.1
6.1.15.11.2
6.1.15.12.1
6.1.15.12.2
6.1.15.13.1
6.1.15.13.2
6.1.15.14.1
6.1.15.14.2
6.1.15.15.1
6.1.15.15.2
6.1.15.16.1
6.1.15.16.2
6.1.15.17.1
6.1.15.17.2
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8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2
8.1.17.8.1
8.1.17.8.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

8.1.18.1.1
8.1.18.1.2
8.1.18.2.1
8.1.18.2.2
8.1.18.3.1

0212712002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

."'......- - ............. _.- _..........................-.............................
0-11 Switch PortsiGA %
0-11 Local Interoffice TransoorVGA %
0-11 Looo + Port CombinationslGA %
0-11 Combo Other/GA %
0-11 xDSL ADSL, HDSL and UCLVGA %
0-11 ISDN LOOD UDN UDCVGA %
0-11 Une ShannoiGA %
0-11 2W Analoa LOOD DesianiGA %
0-11 2W Analoo Looo Non-DesianiGA %
0-11 2W Analoa LOOD wANP DesiQll/GA %
0-11 2W Analoa LOOD wANP Non-DesianiGA %
0-11 2W Analoo loaD wlLNP Desi olGA %
0-11 2W Analoa loaD w/LNP Non-DesianiGA %
0-11 Other DesianlGAI%
0-11 Other Non-DesianiGA %
0-11 INP StandaloneiGA %
0-11 LNP Standalone/GA %

. -- - ..- --- . --- _.._- -_ ... --_.._-- .._-_.- -_. --- _.._-- _._--- ..._--
0-11 Switch PortslEDl/GA %
0-11 Switch PortsITAGIGA %
0-11 Local Interoffice TransoortlEDl/GA %
0-11 Local Interoffice TransoorVTAG/GA %
0-11 Looo + Port CombinationstEDl/GA %
0-11 loaD + Port CombinationsITAGiGA %
0-11 Combo OtherlEDI/GA %
0-11 Combo OtherlTAGiGA %
0-11 xDSL ADSL, HDSL and UCU/EDI/GA %
0-11 xDSL ADSL, HDSL and UCLY AG/GA %
0-11 ISDN LOOD IUDN, UDC IEDI/GA %
0-11 ISDN LOOD I UDN, UDClITAGiGA %
0-11 Une Shanna/EDI/GA %
0-11 Une Shannol" AGiGA %
0-11 2W Analoo LOOD DesianlEDl/GA %
0-11 2W Analoa LOOD DesianITAGiGA %
0-11 2W Analoo LOOD Non-DesianlEDI/GA %
0-11 2W Analoa LOOD Non-DesignITAGiGA %
0-11 2W Analoa LOOD wA NP Desi nlEDl/GA %
0-11 2W Analoo Looo wA NP DesionlTAGIGA %
0-11 2W Analoa LOOD wANP Non-DesillnlEDI/GA %
0-11 2W Analoo LOOD wANP Non-DesianITAGiGA %
0-11 2W Analoa loaD wlLNP DesignlEDl/GA %
0-11 2W Analoo LOOD wllNP DesianITAGlGAl%
0-11 2W Analoo LOOD wllNP Non-DesianlEDIIGA %
0-11 2W Analoa LOOD wllNP Non-DesignITAGiGA %
0-11 Other DesionlEDI/GA %
0-11 Other DesignITAG/GA %
0-11 Other Non-DesianlEDI/GA %
0-11 Other Non-DesignITAGiGA %
0-11 INP StandalonelEDl/GA %
0-11 INP StandaloneITAGiGA %
0-11 LNP StandalonelEDI/GAl%
0-11 LNP StandaloneITAGiGA %

FOC " Relect Resoonse ComDieteness (Mulliole ResoonsesJ - Partiallv Mechanized
0-11 Switch PortslEDVGA %
0-11 Switch PortsITAGiGA %
0-11 Local Interoffice Trans rtlEDl/GA %
0-11 Local Interoffice TransDC rVTAGIGA %
0-11 Looo + Port CombinationstEDIiGA %

Benchmark I
Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>~95%

>=95%
>=95%
>=95%
>=95%
>=95%
>~95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%

eST eST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

100.00% 7
93.52% 957

100.00% 234
90.95% 442
94.55% 110
91.61% 143
97.36% 1,022
100.00% 4
100.00% 7
100.00% 33
100.00% 61
94.22% 588
98.03% 1,981
98.67% 75
98.93% 1,119

87.06% 35821
89.04% 19,997

99.41% 170
100.00% 99
100.00% 2
100.00% 8
63.36% 131
85.98% 107
73.86% 241
75.47% 53
0.00% 1

96.68% 211

100.00% 33
100.00"10 2
100.00% 2
100.00% 11
75.95% 79
85.00% 40
61.98% 3622
81.74% 876

100.00"/0 1,640
100.00"10 300

_~-I "re _ 00 I
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

>=95% 91.48% I 5,167 NO
>=95%
>=95%
>=95% 4
>=95% 10
>=95% 2
>=95% 3
>=95% 46
>=95% 54
>=95% 221
>=95% 21
>=95% 1
>=95% 129
>=95%
>=95%
>=95%
>=95%
>=95% 165
>=95% 9
>=95% 404
>=95% 233
>=95% 41
>=95% 35
>=95% 1,395
>=95% 487
>=95%
>=95%
>=95% - 99.04% I 1,047 ->=95% 99.50% 200 YES

>=95%
>=95% 7
>=95% 895
>=95%
>=95% 95.73% 234
>=95% 97.01% 402
>=95% 92.31% 104
>=95% 91.60% 131
>=95% 96.28% 995
>=95% 100.00% 4
>=95% 100.00% 7
>=95% 84.85% 33
>=95% 88.52% 61
>=95% 92.42% 554
>=95% 96.04% 1942
>=95% 93.24% 74
>=95% 94.40",0 1,107

BellSouth Monthly State Summary
Georgia, January 2002

. -- - ..- --_. --- _.._- -_...._-_.._-- ...__ .. -_ .._- _.._-- .._-- --------------

0-11 Switch PortsiGA %
0-11 Local Interoffice TransPOrVGA %
0-11 Looo + Port CombinaUons!GA %
0-11 Combo Other/GAI%
0-11 xDSL ADSL, HDSL and UCLVGA %
0-11 ISDN Loop UDN UDCVGA %
0-11 Une SharinaiGA %
0-11 2W Analoa Loop DesioniGA %
0-11 2W Analoa Looo Non-DesianiGA %
0-11 2W Analoa Loop w~NP DesioniGA %
0-11 2W Analoa Loop w~NP Noo-DesianiGA/%
0-11 2W Analoa Loap wlLNP Desian/GA %
0-11 2W Analoa Loop wlLNP Non-DesioniGA %
0-11 Other DesianIGA %
0-11 Other Non-DesioniGA %
0-11 INP StandaloneiGA %
0-11 LNP StandaloneiGA %

0-11 Loop + Port CombinationsrrAG/GA %
0-11 Combo OtherlEDI/GA %
0-11 Combo OtherrrAG/GA %
0-11 xDSL ADSL, HDSL and UCL)/EDI/GA %
0-11 xDSL ADSL HDSL and ucur AG/GA %
0-11 ISDN Loop UDN, UDCVEDIIGA %
0-11 ISDN Loop UDN UDClf AG/GA %
0-11 Une SharinolEDl/GA %
0-11 Une SharimY- AG/GA %
0-11 2W Analoo Loop DesionlEDl/GA %
0-11 2W Analoa Loop DesionfTAGiGA %
0-11 2W Analoo Loop Non-DesianlEDIIGA %
0-11 2W Analoa Loop Non-DesianfTAGIGA %
0-11 2W Analoa Loop w~NP DesionlEDl/GA %
0-11 2W Analoa Loop w~NP DesianfTAGIGA %
0-11 2W Analoa Loop w~NP Non-DesionlEDI/GA %
0-11 2W Analoa Loop w~NP Non-DesionfTAGIGA %
0-11 2W Analoa Loop wlLNP DesionlEDl/GA %
0-11 2W Analoa Loop wlLNP DesionfTAGIGA %
0-11 2W Analoa Loop wlLNP Non-DesioniEDIIGA %
0-11 2W Analoa Loop wlLNP Noo-DesionfTAGiGA %
0-11 Other DesionlEDI/GA %
0-11 Other DesianfTAGiGA %
0-11 Other Non-DesionlEDI/GA %
0-11 Other Npn-DesionfTAG/GA %
0-11 INP StandalooelEDl/GA %
0-11 INP StandalooefTAGIGA %
0-11 LNP StandalonelEDl/GA %
0-11 LNP StandalonefTAGiGA %

6.1.18.3.2
6.1.18.4.1
6.1.18.4.2
6.1.18.5.1
6.1.185.2
6.1.18.61
6.1.18.6.2
6.1.18.7.1
6.1.18.7.2
6.1.18.8.1
6.1.18.8.2
6.1.18.9.1
6.1.18.9.2
6.1.18.10.1
6.1.18.10.2
6.1.18.11.1
6.1.18.11.2
6.1.18.12.1
6.1.18.12.2
6.1.18.13.1
6.1.18.13.2
6.1.18.14.1
6.1.18.14.2
6.1.18.15.1
6.1.18.15.2
6.1.18.16.1
6.1.18.16.2
6.1.18.17.1
6.1.18.17.2

6.1.19.1
6.1.19.2
6.1.19.3
6.1.19.4
6.1.19.5
6.1.19.6
6.1.19.7
6.1.19.8
6.1.19.9
6.1.19.10
6.1.19.11
6.1.19.12
6.1.19.13
6.1.1914
6.1.19.15
6.1.19.16
6.1.19.17

6.2.1.1.1.1
6.2.1.1.1.2
6.2.1.1.2.1
6.2.1.1.2.2
6.2.1.2.1.1
6.2.1.2.1.2
6.2.1.2.2.1
6.2.1.2.2.2
6.2.1.3.1.1

......_.........................._..._.
P-4 Switch Portsl<10 circuitsIDispatchiGA dayS
P-4 Switch Portsl<1 0 circuits~on-DisoatchlGA days
P-4 Switch Ports!> 10 circuitsIDlsoatchiGA days)
P-4 Switch Portsl>-1 0 circui~on·DisoatchiGA days)
P-4 Local InteroffICe TransoorV<1 0 circuitsIDisoatchiGA davs)
P-4 Local Interoffice TransoorV<10 circuitsINon-DisoatchiGA davsl
P-4 Local Interoffice TransPOrV>-1 0 circuitsIDisoatchiGA days)
P-4 Locai Interoffice TransoorV>=1 0 circui~on-DisoatchlGA days)
P-4 Loop + Port Combinations/<1 0 circuitsIDisoatchiGA davsl

R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B{POTS)

DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B

3.86 53257 5.507
082 469,890 1.253

10.49 168 13.492
2.79 8 2.557

23.65 1,883 14.50 4 20.138 10.07991 0.9074 YES

395 54,535 4.51 711 5.713 0.21563 -2.6111 NO
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore EqUity

B.2.1.3.1.2
8.2.1.3.1.3
B.2.1.3.1.4
8.2.1.3.2.1
B.2.1.3.2.2
B.21.3.2.3
B.2.1.3.2.4
B.2.1.4.1.1
B.2.1.4.1.4
B.2.1.4.2.1
B.2.1.4.2.4
B.2.1.6.3.1
B.2.1.6.3.2
B.2.1.6.4.1
B.2.1.6.4.2
B.2.1.6.5.1
B.2.1.6.5.2
B.2.1.7.3.1
B.2.1.7.3.2
B.2.1.7.4.1
B.2.1.7.4.2
B.2.1.7.5.1
B.2.1.7.5.2
B.2.1.8.1.1
B.2.1.8.1.2
B.2.1.8.2.1
B.2.1.8.2.2
B.2.1.9.1.1
B.2.1.9.1.4
B.2.1.9.2.1
B.2.1.9.2.4
B.2.1.10.1.1
B.2.1.10.1.2
B.2.1.1 0.2.1
B.21.10.22
B.2.1.11.1.1
B.2.1.11.1.4
B.2.1.11.2.1
B.2.1.11.2.4
B.2.1.12.1.1
B.2.1.12.1.2
B.2.1.12.2.1
B.2.1.12.2.2
B.2.1.13.1.1
B.2.1.13.1.4
B.2.1.13.2.1
B.2.1.13.2.4
B.2.1.14.1.1
B.2.1.14.1.2
B.2.1.14.2.1
B.2.1.14.2.2
B.2.1.15.1.1
B.2.1.15.1.2
B.2.1.15.2.1
B.2.1.15.2.2
B.2.1.16.1.1
B.2.1.16.1.2
B.2.1.16.2.1
B.2.1.16.2.2
B.2.1.17.1.1
B.2.1.17.1.2

0212712002
GA010213

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

Loop + Port Combinations/<1 0 circuitsINon-DispatchlGA(days)
Loop + Port Combinations/<1 0 circuitslSwitch Based Orders/GA(davs
Loop + Port Combinations/<10 circuitslDispatch In/GA/davs)
Loop + Port Combinations/>=10 circuitsIDispatchlGA(davs)
Loop + Port Combinations!>=10 circuits/Non-DispatchlGAfdavs
Loop + Port Combinations/>=1 0 circuits/Switch Based OrdersiGAfdavs)
Loop + Port Combinations/>=1 0 circuitsIDispatch In/GAldavsl
Combo Other/<1 0 circuitsIDispatchlGA(days
Combo Other/<10 circuitsIDispatch In/GAfdavs)
Combo Other!>=1 0 circuitslDisootchlGA(davs)
Combo Other/>=1 0 circuitslDispatch In/GAldavs)
UNE ISDNI<6 circuitsIDisootchlGAfdavsl
UNE ISDNI<6 circuilslNon-DispatchlGA(davs)
UNE ISDNl6-13 circuitsIDispatchiGAldavs
UNE ISDNl6-13 circuilslNon-DispatchiGAldavsl
UNE ISDNI>=14 circuitsIDispatch/GA(day,;
UNE ISDNI>=14 circuilslNon-DisootchlGA(davs
Une Sharina/<6 circuitsIDispatchiGAldavs:
Une Sharina/<6 circuilslNon-DispatchlGA(davsl
Une Sharina/6-13 circuitslDisootchiGAldavs)
Une Sharingi6-13 circuits/Non-DispatchlGA(davs)
Une Sharina/>=14 circuitsIDlspatch/GA(davs
Une Sharina/>=14 circuilslNon-DisootchlGA(davs
2W Analog Loop Desion/<10 circuitsIDispatchlGA(days
2W Analog Loop Desion/<1 0 circuilslNon-DispatchlGA(davsl
2W Analog Loop Design/>=10 circuitsIDispatch/GAfdavs
2W Analog Loop Desion/>=10 circuitslNon-DispatchlGA(days
2W Analog Loop Non-Desion/<10 circuitsIDisootchlGA(davsl
2W Analog Loop Non-Design/<1 0 circuitsIDispatch In/GAldays
2W Analog Loop Non-Desion/>=10 circuitsIDispatchiGAldavs
2W Analog Loop Non-Desion/>=10 circuitsIDispatch In/GA(davsl
2W Analog Loop w/lNP Desion/<10 circuitslDispatch/GA(days)
2W Analog Loop wnNP Desion/<10 circuitsINon-DispatchlGA(davs
2W Analog Loop wnNP Design/>=1 0 ciicuitsIDispatchlGA(davsl
2W Analog Loop wnNP Desion!>=1 0 circuitsINon-DispatchlGA(davs
2W Analog Loop wnNP Non-Desion/<10 circuilslDispatchlGA(davsl
2W Analog Loop wnNP Non-Design/<1 0 circuits/Dispatch InlGAldays)
2W Analog Loop wnNP Non-Desion/>=10 circuitslDispatchiGAldavs
2W Analog Loop wnNP Non-Desion/>=10 circuitslDispatch InlGA(davsl
2W Analog Loop w/LNP Desion/<10 circuits/Dispatch/GA(days)
2W Analog Loop wlLNP Desion/<10 circuilslNon-DisootchlGA(davsl
2W Analog Loop w/LNP Design/>=10 circuitsIDispatchlGAfdays)
2W Analog Loop w/LNP Desion/>=10 circuilslNon-DispatchlGA(davsl
2W Analog Loop wlLNP Non-Desion/<10 circuitsIDisootchiGAIdavs
2W Analog Loop wlLNP Non-Desion/<10 circuitsIDispatch InlGA(davsl
2W Analog Loop wlLNP Non-Desion/>=10 circuitsIDispatchiGAldavsl
2W Analog Loop wlLNP Non-Design/>=10 circuitsIDispatch InlGAfdays
Other Desion/<1 0 circuitsIDisootchlGA(davs)
Other Desion/<1 0 circuilslNon-DispatchlGA(davsl
Other Desion/>=10 circuitsIDispatchlGA(davs)
Other Desion/>=10 clrcuitslNon-DispatchlGA(davs
Other Non-Design/<1 0 circuitsIDispatchlGA(days)
Other Non-Desion/<1 0 circuilslNon-DispatchlGA(davsl
Other Non-Desion/>=10 circuitsIDispatchlGA(davs
Other Non-Desionl>=1 0 circuilslNon-DispatchiGA/daVS)
INP IStandalonel/<10 circuitslDisootchIGA(davsl
INP IStandalone)/<1 0 circuilslNon-DispatchlGA(davsl
INP IStandalone)!>=1 0 circuitsIDispatchlGA(days)
INP (Standalone)/>=10 circuilslNon-DisootchiGAldavs)
LNP IStandalone)/<1 0 circuitslDispatchlGA(davsl
LNP IStandaione)/<1 0 circuilSlNon-DispatchlGA(days)

R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D - Disp
R&B&D- Disp
R&B&D - Disp

ISDN-BRI
ISDN -BRI
ISDN -BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B- Disp
R&B- Disp
R&B- Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B- Disp
R&B- Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B- Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

0.82 471473 064 16951 1.263 0.00987 18.6647 YES
0.33 265,333 0.33 11,736 0.000 0.00000 YES
1.46 206,140 1.34 5,215 1.711 0.02400 5.1369 YES
10.63 203 7.67 11 13.553 4.19554 0.7069 YES
2.48 113 1.55 3 6.418 3.75452 0.2474 YES
0.33 56 0.33 2 0.000 0.00000 YES
4.60 57 4.00 1 8.556 8.63097 0.0691 YES
4.95 56,677 12.47 152 9.245 0.75087 -10.0235 NO
4.95 56,677 22.061
18.37 294 20.816
18.37 294 16.046
13.72 427 10.32 130 11.398 1.14170 29780 YES
0.94 362 0.916
2.00 1 0.000
1.11 3 0.840

1.00 1 0.000
4.17 6,529 3.80 5 2.619 1.17148 0.3158 YES
3.69 3,385 3.38 8 2.163 0.76550 0.4050 YES
3.90 10 1.101

3.95 54,535 4.75 57 5.713 0.75705 -1.0612 YES
3.95 54,535 1.263

10.63 203 13.553
10.63 203 6.418
3.86 53257 3.52 77 5.507 0.62801 0.5328 YES
1.46 205,250 1.711
10.49 168 6.00 1 13.492 13.53171 0.3317 YES
3.14 7 8.556
3.95 54,535 5.713
3.95 54,535 1.263
10.63 203 13.553
10.63 203 6.418
3.86 53,257 5.507
1.46 205250 1.711

10.49 168 13.492
3.14 7 8.556
395 54,535 4.95 41 5.713 0.89249 -1.1207 YES
3.95 54,535 1.263
10.63 203 800 1 13.553 13.58802 0.1937 YES
10.63 203 6.418
3.86 53,257 5.73 88 5.507 0.58751 -3.1810 NO
1.46 205,250 5.32 72 1.711 0.20172 -19.1562 NO

10.49 168 7.80 5 13.492 6.12276 0.4390 YES
3.14 7 6.75 4 8.556 5.36291 -0.6726 YES
30.31 2,142 12.50 6 27.609 11.28706 1.5783 YES
11.91 646 22.061
35.62 91 23.721
11.77 230 16.046
3.95 54,535 4.00 3 5.713 3.29825 -0.0149 YES
0.82 471473 0.33 2 1.263 0.89311 0.5537 YES
10.63 203 13.553
2.48 113 6.418
3.86 53257 5.507
0.82 469,890 0.33 2 1.253 0.88590 0.5548 YES
10.49 168 13.492
2.79 8 2.557
3.86 53257 0.40 10 5.507 1.74157 1.9875 YES
0.82 469,890 0.74 2,864 1.253 0.02346 3.4791 YES
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmar1<1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.18.1.1
8.2.1.18.1.2
8.2.1.18.2.1
8.2.1.18.2.2
8.2.1.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.2.1.19.2.2

P-4 LNP Standalone 1>-10 circuitsIDisoatchlGAidavs)
P-4 LNP Standalone 1>-10 circuitsINon-DisoalchlGA daYS)
P-4 DillitaJ Loop < DS1/<10 circuitsIDisoatchiGA davsl
P-4 Dioilal Loop < DS1/<1 0 circuitsINon-DisoatchlGA days)
P-4 Diaital Looo < DS1/> 10 circuitsIDisoatchiGAldavsl
P-4 Dioital Looo < DS1/>-10 circuitsINon-DisoatchIGA days)
P-4 Diaital Looo >= DS1/<1 0 circuitsIDisoatchIGA davsl
P-4 Dioital Looo> DS1!<10 circuitsINon-DisoatchiGA davsl
P-4 D~Looo>- DS1!>=10circuitsIDisoatchlGA da '$)
P-4 Di' Looo> DS1!>_10circuitslNon-Disoatch/GA davsl

R&B(POTS)
R&B(POTS)

Digital Loop < DSI
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DSl

Digital Loop >= DSl
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

10.49 168 13.492
2.79 8 0.57 7 2.557 1.32355 1.6793 YES
5.77 7,292 7.22 244 8.807 0.57314 -2.5301 NO
3.91 4062 4.63.2
3.78 9 1.093
1.00 1 0.000

28.81 302 6.62 87 27.136 3.30180 6.7197 YES
9.15 596 13.803

49.40 10 44.682
11.77 230 16.046

82.2.1
8.2.2.2

with Conditionina/<6 circuitsIDisoatchiGAlda'
w/o-Conditionina/<6 circuits/Disoatch/GAlda,

14 days
7 days _ 3.61 I 125 _ YES I

Held Orders
8.2.3.1.1.1
8.23.1.1.2
8.2.3.1.1.3
8.2.3.1.2.1
8.2.3.1.2.2
8.2.3.1.2.3
8.2.3.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
82.3.2.2.2
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
82.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
B.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
B.2.3.6.2.2
8.2.3.6.2.3
B.2.3.7.1.1
B.2.3.7.1.2
B.2.3.7.1.3
8.2.3.7.2.1
B.2.3.7.2.2
8.2.3.7.2.3
B.2.3.8.1.1
B.2.3.8.1.2
B.2.3.8.1.3

02/2712002
GAOl 0213

P-1
P-l
P-l
P-l
P-1
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-1
P-l
P-l
P-l
P-l
P-1
P-l
P-l
P-l
P-l
P-1
P-1
P-l
P-l
P-l
P-1
P-1
P-1
P-l
P-l
P-1
P-1
P-l
P-l
P-l
P-l
P-1
P-l

Switch Ports/<10 circuilslFacilily/GA(daYSl
Switch Ports/<10 circuitsIEouiomenVGAldavsl
Switch Ports/<l 0 circuilslOtherlGA(davsl
Switch Ports/>=10 circuitsIFacililylGAIdavsl
Switch Portsl>=l 0 circuilslEouiDmenVGAldavs)
Switch PortsI>=10 circuitslOtherlGAlda'
Local Interoffice TransoorV<10 circuitsIFacilily/GAldavsl
Local Interoffice TransoorV<10 circuitsIEouiomenVGAldavsl
Local Interolfice TransoorV<10 circuitslOtherlGAIdays)
Local Inlerolfice TransoorV>=10 circuitsIFacilitvlGAldavsl
Local Inleroffice TransoorV>=10 circuitsIEouiomenVGAldavs
Local Inleroffice TransoorV>=1 0 circuitsiOtherlGAIdays
Looo + Port Combinations/<l 0 circuitsIFacilitv/GAIdavsl
Looo + Port Combinations/<l 0 circuitsIEouiomenVGACdavsl
Looo + Port Combinalions/<10 circuitslOther/GA(days)
Looo + Port CombInalions/>=l 0 circuilslFacilitvlGACdavs)
Loop + Port CombInations/>=l 0 circuitsIEouiomenVGA(davsl
Looo + Port Combinations/>=10 circuilslOther/GA(davsl
Combo Other!<1 0 circuitsIFacilitvlGACdavsl
Combo Other/<l 0 circuitsIEQuipmenVGAldavsl
Combo Other/<10 circuits/OtherIGAIdavs)
Combo Other!>=l 0 circuitsIFacililylGAldavsl
Combo Other/>=l 0 circuitsIEouiomenVGAldaYSI
Combo Other/>=10 circuitsiOther/GA(davs)
xDSL IADSL, HDSL and UCLlI<10 circuitsIFacilitv/GAldavsl
xDSL IADSL, HDSL and UCLlI<10 circuitsIEouiomenVGAldavs)
xDSL (ADSL, HDSL and UCLlI<10 circuits/OtherIGAIdavs)
xDSL (ADSL, HDSL and UCLlI>=10 circuilslFacililylGAIdavs)
xDSL IADSL. HDSL and UCLlI>=10 circuitsIEQuiomenVGA(davs)
xDSL IADSL, HDSL and UCLl/>=10 circuitslOther/GAIdays)
UNE ISDNldO circuilslFacilitvlGAIdavsl
UNE ISDNI<10 circuilslEQUipmenVGA(davsl
UNE ISDNI<10 circuitslOther/GAIdavs)
UNE ISDNI>=10 circuitsIFaciiilvlGAldavsl
UNE ISDNI>=10 circuitsIEQuipmenVGAldavs)
UNE ISDNI>=10 circuitslOtherlGAldavsl
Une Sharina/<10 circuitsIFacilitvlGAldavs)
Une Sharina/<1 0 circuitsIEouipmenVGA(davs)
Une Sharina/<l 0 circuitslOtherlGA(davs
Una Sharina/>=10 circuitsIFacililylGAlda'
Una Sharinai>=10 circuilslEouiomenVGAldavsl
Une Sharina/>=l 0 circuilslOtherlGAIdavsl
2W Analog Loop Design/<10 circuitsIFacilily/GAIdavs)
2W Analoo Loco Desion!<10 circuitsIEouiomenVGAldavsl
2W Analoo Looo Desion/<10 circuitslOtherlGACdavs)

R&B(POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&8(POTS)

DSll DS3 -Interoffice
DSll DS3 - Interoffice
DSll DS3 - Interoffice
DSll DS3 -Inleroffice
DSll DS3 - Inleroffice
DSll DS3 - Interoffice

R&8
R&B
R&B
R&8
R&B
R&8

R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
R&B&D- Disp
R&B&D-Disp
R&8&D-Disp
ADSL to Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN-8RI
ISDN-BRI
ISDN-8RI
ISDN-8RI

ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail

R&B-Disp
R&B-Disp
R&B- Disp

8.79 119 16.288
1.00 2 0.000
10.57 7 15.076
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.33 3 0.00 0 7.506 YES

10.82 123 0.00 0 23.138 YES
1.00 2 0.00 0 0000 YES
10.57 7 0.00 0 15.076 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
10.82 123 0.00 0 23.138 YES
12.67 3 0.00 0 20.207 YES
12.77 13 0.00 0 14.278 YES
0.00 0
0.00 0
0.00 0
16.00 36 0.00 0 17.033 YES
0.00 0 0.00 0 YES
15.00 2 0.00 0 19.799 YES
0.00 0
0.00 0
0.00 0
1.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
16.00 36 0.00 0 17.033 YES
0.00 0 0.00 0 YES
15.00 2 0.00 0 19.799 YES
0.00 0
0.00 0
0.00 0

10.82 123 0.00 0 23.138 YES
1.00 2 0.00 0 0.000 YES
10.57 7 0.00 0 15.076 YES
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BellSouth Monthly State Summary
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Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard
DevlaUon

Standard
Error ZScore Equity

8.2.3.8.2.1
8.2.3.8.2.2
8.2.3.8.2.3
8.2.3.9.1.1
8.2.3.9.1.2
8.2.3.9.1.3
82.3.9.2.1
8.2.39.2.2
8.2.3.9.2.3
8.2.3.101.1
8.2.3.10.1.2
8.2.3.10.1.3
8.2.3.10.2.1
8.2.3.10.2.2
8.2.3.10.2.3
8.2.3.11.1.1
8.2.3.11.1.2
8.2.3.11.1.3
8.2.3.11.2.1
8.2.3.11.2.2
8.2.3.11.2.3
8.2.3.12.1.1
8.2.3.12.1.2
8.2.3.12.1.3
8.2.3.12.2.1
8.2.3.12.2.2
8.2.312.2.3
8.2.3.13.1.1
8.2.3.13.1.2
8.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
8.2.3.14.1.1
8.2.3.14.1.2
8.2.3.14.1.3
8.2.3.14.2.1
8.2.3.14.2.2
8.2.3.14.2.3
8.2.3.15.1.1
8.2.3.15.1.2
8.2.3.15.1.3
8.2.3.15.2.1
8.2.3.15.2.2
8.2.3.15.2.3
8.2.3.16.1.1
8.2.3.16.1.2
8.2.3.16.1.3
8.2.3.16.2.1
8.2.3.16.2.2
8.2.3.16.2.3
8.2.3.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.2.3.17.2.2
8.2.3.17.2.3
8.2.3.18.1.1
8.2.3.18.1.2
8.2.3.18.1.3
8.2.3.18.2.1

0212712002
GA010213

P-1
P-1
P-1
P-1
P·1
P-1
P-1
P-l
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P·1
P-1
P-1
P-l
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-l
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P·1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

2W Analoo Loop Desian/>=10 eircuitsIFacililvlGAIdavsl
2W Analog Loop Design/>=10 eircuitslEauiomenVGA(davsl
2W Analog Loop Desianl>=10 eircuitslOlherlGAIdavsl
2W Analog Loop Non-Design/<1 0 circuitsIFacilitylGAIdavsl
2W Analog Loop Non-Desian/<1 0 circuitsIEauiomenVGAldavsl
2W Analog Loop Non-Desian/<10 circuitslOlherlGAldavs
2W Analog Loop Non-Desianl>=10 eircuitslFacililvlGA(daVSI
2W Analog Loop Non-Desianl>=10 circuitsIEauiomentlGAIdavsl
2W Analog Loop Non-Desianl>=10 eircuitslOlherlGAlda'
2W Analoo Loop wllNP Desian/<10 eircuitslFacilitvlGAIdavsl
2W Analog Loop wllNP Desian/<10 eircuitslEauiomenVGAldavsl
2W Analog Loop wllNP Desianl<10 eircuitslOlherlGAIdavs
2W Analog Loop wllNP Desianl>=1 0 circuitsIFacilitvlGAIdavsl
2W Analog Loop wllNP Design!>=1 0 circuitslEQuiomenVGAldaVSI
2W Analoo Loop wllNP Desianl>=10 circuitslOtherlGAIdavsl
2W Analog Loop wllNP Non-Desian/<10 circuitsIFacililvlGAldavsl
2W Analog Loop wllNP Non-Desian/<10 eircuitsIEauiomentlGA/davsl
2W Analog Loop wllNP Non-Desian/<10 eircuitsiOtherlGAIdavsl
2W Analog Loop wllNP Non-Design!>=10 circuitsIFacilitylGACdavsl
2W Analog Loop wllNP Non-Desian/>=10 circuitsIEQuiomenVGAldavsl
2W Analoo Loop wllNP Non-Desian/>=10 circuitslOtherlGAIdavsl
2W Analog Loop wlLNP Design!<10 circuitsIFacililvlGAIdavsl
2W Analoo Loop wlLNP Desianl<10 eircuitslEauiomentlGAIdavsl
2W Analog Loop wlLNP Desianl<10 eircuitslOlherlGAlda'
2W Analog LooP wlLNP Desianl>=10 circuitsIFacilitv/GA(davsl
2W Analog Loop wlLNP Desian/>=10 eircuitsIEauiomentlGAldavsl
2W Analog Loop wlLNP Desianl>=10 circuitslOtherlGAlda..
2W Analog Loop wlLNP Non-Desianl<10 eircuitsIFacililv/GA(davsl
2W Analog Loop wlLNP Non-Desian/<10 circuitslEauiomentIGAidavsl
2W Analog Loop wlLNP Non-Design/<1 0 eircuitslOtherlGA(davsl
2W Analog Loop wlLNP Non-Desian/>=10 eircuilsIFacilitvlGAIdavsl
2W Analoo Loop wlLNP Non-Desianl>=1 0 circuitsIEauiomentIGA(davsl
2W Analog Loop wlLNP Non-Design/>=1 0 circuitslOlherlGA(davsl
Other DesianidO circuitsIFacililvlGA/davsl
Other Desianl<10 circuitsIEauiomenVGAldavsl
Other Desianl<10 circuitslOlherlGAldavsl
Other Desian/>=1 0 eircuitslFacilitvlGA/davsl
Other Desianl>=10 eircuitsIEauiomenVGAldavsl
Other Desianl>=1 0 eircuits/OlherlGAIdavsl
Other Non-Desian/<10 circuitsIFacililvlGAldavsl
Other Non-Desianl<10 circuitsIEauiomentlGAldavsl
Other Non-Desianl<10 circuitslOlherlGAldavs'
Other Non-Desian/>=10 circuitslFacilitylGA(davsl
Other Non-Desianl>=1 0 eircuitslEauiomenVGAldavsl
Other Non-Desianl>=10 eircuitslOlherlGAlda'
INP CStandalone}/<10 circuitslFacilitvlGAlda'
INP IStandaJone}/<10 circuitslEauiomenVGA(davsl
INP IStandalonel/<10 circuitslOther/GA(davs:
INP IStandaJone}/>=10 eircuitsIFacililvlGA(davsl
INP IStandaJonel/>=10 eircuitsIEauiomenVGAldavsi
INP (Standalonel/>=10 eircuitslOlherlGAIdavsl
LNP ISlandaJone}/<10 circuitslFacilitvlGAIdavsl
LNP IStandalone}/<10 circuitslEauiomenVGA(davsl
LNP IStandaJonel/<10 circuitslOtherlGAldavsl
LNP (StandaJonel!>=1 0 circuitsIFaCllilvlGACdavs:
LNP (Standalone}/>=1 0 eircuitsIEauiomenVGA/davsl
LNP CStandalonel!>=10 eircuitslOlherlGAIdavsl
DiaiIaJ Loop < DS1/<10 eircuitsIFaclliiViGAldavsl
DigiIaJ Loop < 0511<10 eircuitsIEauiomenVGA/davsl
Diaital Loop < 0511<10 eircuitslOlherlGAIdavsl
Diaital Loop < DS1/>=1 0 circuitsIFacilitvlGAIdavsl

R&8- Disp
R&8- Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8-Disp
R&8·Disp
R&8-Disp
R&8- Disp
R&8- Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8-Disp
R&8-Disp
R&8- Disp
R&8- Disp
R&8- Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
Design
Design

R&8
R&8
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digllal Loop < DS1

0.00 0
0.00 0
0.00 0
8.79 119 0.00 0 16.288 YES
1.00 2 0.00 0 0.000 YES
10.57 7 0.00 0 15.076 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
10.82 123 0.00 0 23.138 YES
1.00 2 0.00 0 0.000 YES

10.57 7 0.00 0 15.076 YES
0.00 0
0.00 0
0.00 0
8.79 119 0.00 0 16.288 YES
1.00 2 0.00 0 0.000 YES
10.57 7 0.00 0 15.076 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
10.82 123 0.00 0 23.138 YES
1.00 2 0.00 0 0.000 YES

10.57 7 0.00 0 15.076 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
8.79 119 0.00 0 16.288 YES
1.00 2 0.00 0 0.000 YES

10.57 7 0.00 0 15.076 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
36.00 1 0.00 0 0.000 YES
18.14 7 0.00 0 14.949 YES
0.00 0
0.00 0
0.00 0
10.82 123 0.00 0 23.138 YES
1.00 2 0.00 0 0.000 YES

10.57 7 0.00 0 15.076 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
8.79 119 0.00 0 16.288 YES
1.00 2 0.00 0 0.000 YES

10.57 7 0.00 0 15.076 YES
0.00 0
0.00 0
0.00 0
8.79 119 0.00 0 16.288 YES
1.00 2 0.00 0 0.000 YES

10.57 7 0.00 0 15.076 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

15.59 37 0.00 0 16.975 YES
0.00 0 0.00 0 YES
15.00 2 0.00 0 19.799 YES
0.00 0
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Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore EqUity

8.2.3.18.2.2
8.2.3.18.23
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.3.19.2.3

P-1 Di ital Looo < DS1/>-1 0 circuitsIEauiomenVGA days)
P-1 Di ital LOOD < DS1/>-1 0 circuits/Other/GA days
P-1 Di ital Looo >= DS1/<1 0 circuitslFacilitv/GA days)
P-1 Di ital LOOD >- DS1/<1 0 circuitslEauiomenVGA davs)
P-1 Di ital LOOD >= DS1/<1 0 circuits/Other/GA days)
P-1 Di ital Looo > DS1/> 10 circuitsIFacilitv/GA days)
P-1 Di ital LOOD >- OS1/>-10 circuitslEauiomenVGA days
P-1 Di ital Looo >_ DS1/>-10 circuitsiOther/GA dayS)

Digital Loop < DSl
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

000 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

0.40% 544,200
26.77% 2,036
0.42% 547,267 0.09% 36,907 0.00035 9.3250 YES
3.73% 65 632 33.33% 6 0.07735 -3.8275 NO
14.12% 13,799 2.60"k 77 0.03980 2.8962 YES
7.30"/0 836 0.00% 2 0.18413 0.3963 YES
14.12% 13799 0.00% 3 0.20110 0.7024 YES
0.42% 547,267 5.80% 69 0.00777 -6.9192 NO
0.79% 279317 4.73% 148 0.00726 -5.4289 NO
0.42% 547,267
0.79% 279317
0.42% 547,267 1.47% 68 0.00783 -1.3435 YES
0.79% 279317 4.40"k 318 0.00496 -7.2952 NO
3.53% 4,498 O.OO"k 5 0.08283 0.4278 YES
0.42% 547267 O.OO"k 4 003228 0.1297 YES
0.40% 544,200 O.OO"k 1 0.06341 0.0637 YES
0.40% 544,200 0.00% 1,985 0.00143 2.8314 YES
13.67% 15,271 2.53% 79 0.03875 2.8749 YES
3.37% 1,720 42.86% 56 0.02451 -16.1090 NO

Dia nosttc
0.00"/0 5 Dia nosUe
2.36% ~7 Dia ostie

33.86% 189 Dia nostic
2.97% 101 Dia nostie
8.33% 156 Dia nostic
O.OO"k 5 Dia nostie
13.89% 36 Dia nostie
O.OO"k 10 Oia nostic

Dia nostic
0.00% 4 Dia nostic
2.78% 36 Dia nostic
2.84% 352 Dia nostic
0.00% 5 Dia nostic
O.OO"k 2 Dia nostic
O.OO"k 1 Dia nostic
O.OO"k 940 Dia nostic
5.71% 245 Dia nostic
33.90% 118 Dia nostic

172.80 35
252.00 2
168.00 2

168.00 4
174.86 7

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostie
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

R&8(POTS)
DSlI DS3 -Interoffice

R&8
R&8&D - Disp
ADSL to Retail

ISDN-8RI
ADSL to Retail

R&8 - Disp
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 (POTS) exel S8 Or

R&8- Disp
R&8 (POTS) excl S8 Or

Design
R&8

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop >= DS1

~ JeOparales • MeCnanJZea
P-2 Switch PortsiGA %
P-2 Local Interoffice TransoorVGAI%
P-2 Looo + Port CambinatiansiGA %
P-2 Combo Other/GA %
P-2 xDSL ADSL, HDSL and UCLVGA %
P-2 UNE ISDNlGA %
P-2 Une Sharing/GA %
P-2 2W Analoo LOOD DesianiGA %
P-2 2W Analoo Looo Non-DesianiGA %
P-2 2W Analoo LOOD wnNP DesianiGA %
P-2 2W Analoo LOOD wnNP Non-DesianiGA %
P-2 2W Analoo LooD wlLNP DesianlGA %
P-2 2W Analoo LOOD w/LNP Non-DesianiGA %
P-2 Other DesianiGA %
P-2 Other Non-Desi nlGA %
P-2 INP Standalone /GA %
P-2 LNP Standalone /GA %
P-2 Diaital Looo < DSlIGA %
P-2 Diaital Looo >- DS1/GA %

""Jeo .rales • Non-MeCnsmzea
P-2 Switch PortsiGA %
P-2 Local Interaffice TransoorVGA %
P-2 Looo + Port CombinationsiGA %
P-2 Combo Olher/GA %
P-2 xDSL ADSL, HDSL and UCLVGA %
P-2 UNE ISDNlGA %
P-2 Une SharinaiGA/%
P-2 2W Analoo LOOD DesianiGA %
P-2 2W Analoo LOOD Non-DesianiGA %
P-2 2W Analoo Looo wnNP DesianiGA %
P-2 2W Analoo LOOD wnNP Non-DesianIGA %
P-2 2W Analoo LooD wlLNP Desian/GA %
P-2 2W Analoo LOOD wlLNP Non-DesianiGA %
P-2 Other DesianiGA %
P-2 Other Non-DesianiGA %
P-2 INP Standalone /GA %
P-2 UNP Standalone /GA %
P-2 Diaital Looo < DS1/GA %
P-2 DiQitai Looo >- DS1/GA %A_

Je(JDSrav Nonce ,mervs, - Meenamzea
P-2 Switch PortsiGA hours
P-2 Local InteroffICe TransoorVGA hours
P-2 Looo + Port CambinationsiGA hours
P-2 Combo Olher/GA/hours
P-2 xDSL ADSL HDSL and UCLVGA hours
P-2 UNE ISDNlGA hours
P-2 Une SharinaiGA hours
P-2 2W Analoa Looo DesianiGA hours
P-2 2W Analoo LOOD Non-DesianiGA hours
P-2 2W Analoa LOOD wnNP DesianiGA hours

8.2.8.1
8.2.82
8.2.8.3
8.2.8.4
8.2.8.5
8.2.8.6
8.2.8.7
8.2.8.8
8.2.8.9
8.2.8.10

82.5.1
8.2.52
8.2.53
8.2.5.4
8.2.55
82.5.6
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
8.2.5.18
8.2.5.19

8.2.6.1
8.2.6.2
8.2.6.3
8.2.6.4
8.2.65
8.2.6.6
8.2.6.7
8.2.6.8
8.2.6.9
8.2.6.10
8.2.6.11
8.2.6.12
8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16
8.2.6.17
8.2.6.18
8.2.6.19
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P-2 2W Analoa Loop w~NP Non-DesioniGA hours
P-2 2W Analoo Loop wlLNP Desian/GA hours
P-2 2W Analoo Looo wlLNP Non-DesiDniGAlhours
P-2 Other DesioniGA hours
P-2 Other Non-DesianiGA hours
P-2 INP Standalone IGA hours
P-2 LNP Standalone IGA hours
P-2 Di itaJ Loop < DS1/GA hours
P-2 Di ital lOOP >- DS1/GA hours

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZSeore Equity

>=48hrs _ I ~>= 48 hrs 408.00 1 YES
>=48hrs 161.14 14 YES
>=48 hrs
>= 48 hrs
>= 48 hrs
>=48 hrs
>=48hrs _ 168.00 I 2 _
>= 48 hrs 206.00 24 YES

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 172.36 11 Dia nostie
Diagnostic 300.75 64 Dia nostic
Diagnostic 312.00 3 Dia nostie
Diagnostic 343.36 13 Dia nostie
Diagnostic Dia nostie
Diagnostic 124.80 5 Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 216.00 1 Dia nostie
Diagnostic 206.40 10 Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic 329.14 14 Dia nostie
Diagnostic 195.00 40 Diaonostie

95% >=48 hrs
95% >=48 hrs

95% >=48 hrs _ 100.00% I 35~
95% >= 48 hrs 100.00% 2 YES
95% >= 48 hrs 100.00% 2 YES
95%>=48 hrs
95%>=48 hrs
95%>=48hrs _ 100.00% I 4 _
95% >= 48 hrs 100.00% 7 YES
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs _ 100.00% I 1 _
95% >= 48 hrs 100.00% 14 YES
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48hrs _ 100.00% I 2 _
95% >= 48 hrs 100.00% 24 YES

Diagnostic
Diagnostic
Diagnostic 100.00% 11
Diagnostic 100.00% 64
Diagnostic 100.00"... 3
Diagnostic 100.00"... 13
Diagnostic
Diagnostic 100.00"... 5
Diagnostic

Non-MechanizedNotice II

%JeoD I'd." Hollce >= 4B /lours - Hon-Mec/lanlze<l
P-2 Switch PortsiGA %
P-2 Local InteroffICe TransoorVGA %
P-2 Loop + Port CombinationslGAl%
P-2 Combo Other/GAl%
P-2 xDSL ADSL HDSL and UCLlIGA %
P-2 UNE ISDNlGA %
P-2 Une SharinotGA %
P-2 2W Analoa Loop DesionlGA %
P-2 2W Analoo LOOD Non-DesianiGA %

% JeD"ardV Notice >= 411 hours .. MecflanlZeCl
P-2 Switch PortsiGA %
P-2 Local Interoffice TransoorVGA %
P-2 Loop + Port Combinations/GA %
P-2 Combo OtherlGA %
P-2 xDSL ADSL HDSL and UCLlGAl%
P-2 UNE ISDNlGA %
P-2 Une SharinotGAl%
P-2 2W Analoo LOOD DesianlGAl%
P-2 2W Analoa Loop Non-DesioniGA %
P-2 2W Analoa Loop w~NP Desion/GA %
P-2 2W Analoo LOOD w~NP Non-DesianiGA %
P-2 2W Analoa Loop wlLNP DesioniGA %
P-2 2W Analoo LooD wlLNP Non-DesianiGA %
P-2 Other DesioniGA %
P-2 Other Non-DesianiGA %
P-2 INP Standalone IGA %
P-2 LNP Standalone IGA %
P-2 Diaital LOOP < DS1/GA %
P-2 Diaital Loop >- OSlIGA %

Aver"", JeoDartlV ..........................

P-2 Switch PortsiGA hours
P-2 Local Interoffice TransoorVGA hours
P-2 Loop + Port Combinations/GA hours
P-2 Combo Other/GA hours
P-2 xDSL ADSL HDSL and UCL IGA hours
P-2 UNE ISDNlGA hours
P-2 Une SharinaiGA hours
P-2 2W Analoa Loop DesioniGA hours
P-2 2W Analoo LOOD Non-DesianiGA hours
P-2 2W Analoo LOOD w~NP Desian/GA hours
P-2 2W Analoa Loop w~NP Non-DesioniGA hours
P-2 2W Analoo LOOD wlLNP DesianiGA hours
P-2 2W Analoo LOOD wlLNP Non-DesianiGA hours
P-2 Other DesioniGA hours
P-2 Other Non-DesianiGA hours
P-2 INP Standalone IGA hours
P-2 LNP Standalone IGA hours
P-2 Diaital LooD < DSlIGA hours
P-2 Di ital Looo >- DS1/GA hours

8.2.10.1
8.2.10.2
8.2.10.3
8.2.10.4
82.10.5
8.2.10.6
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16
8.2.10.17
8.2.10.18
8.2.10.19

8.2.11.1
8.2.11.2
8.2.11.3
8.2.11.4
8.2.11.5
8.2.11.6
8.2.11.7
8.2.11.8
8.2.11.9

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
8.2.9.11
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19

8.2.8.11
8.2.8.12
8.2.8.13
8.2.8.14
8.2.8.15
8.2.8.16
8.28.17
8.2.8.18
8.2.8.19
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore EqUity

8.211.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
8.2.11.17
8.2.11.18
8.2.11.19

P-2 2W Analog Loop w~NP Desian/GA %
P-2 2W Analoa Looo w~NP Non-DesianiGA %
P-2 2W Analoo Looo wlLNP DesianiGA %
P-2 2W Analoa Loop wlLNP Non-DesianiGA %
P-2 Other DesianiGA %
P-2 Other Non-DesianiGA %
P-2 INP Standalone IGA %
P-2 LNP Standalone IGA %
P-2 Di ital Loop < DS1/GA %
P-2 Di ital Loop >= DS1/GA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%
100.00%

100.00%
100.00%

10

14
40

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

8.2.12.1
8.2.12.2

Coordinatsd Customers Conversions

H:3La~ with INP/GA("k) I
P-7Lo WIth LNP/GAJ%)

% Hot Cuts> 15 minutes Ear!'

>= 95% w in 15 min
>= 95% w in 15 min _ 100.00% I 1,993 _ YES I

_ I _Dia~nosticl
1465.25 5 Dia nostic

0.00% 591
0.00% 17
0.00% 19
0.00% 84

99.83% 591
100.00% 17
100.00% 19
100.00% 84

0.17%
0.00%
0.00%
0.00%

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

<=5%
<=5%
<=5%
<=5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

P-7A ITime-Specific SL2IGAI%
P-7A INon-Time Specific SL1/GAI%

% Hot Cuts> 15 minutes Late

P-7A INon-Time Spec~ic SL2IGAI%

P-7A INan-Time Specific SL2IGA(%

P-7A ITime-Specific SL2IGA(%

P-7A ITime-Specific SL1/GAI%

P-7A INon-Time Specific SL1/GA(%

P-7A ITime-Specific SL1/GA(%
Hot Cut Timeliness

P-7A ITime-Specific SL2IGAI%
P-7A INon-Time Spec~ic SL1/GAI%

P-7A ITime-Specific SL1/GAI%

P-7A INon-Time"Specific SL2IGAI%

8.2.16.1
8.2.16.2

8.2.14.1
8.2.14.2
8.2.14.3
8.2.14.4

8.2.15.1
8.2.15.2
8.2.15.3
8.2.15.4

8.213.1
8.2.13.2
8.213.3
8.2.13.4

8.2.17.1.1
8.2.17.1.2
8.2.17.2.1
8.2.17.2.2

,-- ._.._._..... .._-_. .......... -- - .._._-
P-7C UNE Loop DesianiDispatchiGA %
P-7C UNE Loop DesianiNon-DisaatchiGA/%
P-7C UNE Laoo Non-DesionIDisaatchiGA %
P-7C UNE Loop Non-DesianINon-DisaatchiGA %

<=5%
<=5%
<=5%
<=5%

_ 2.6~k I 423 _ YES I
1.1~k 907 YES
0.15% 682 YES

4.11% 58,472
0.03% 483,411
7.98% 188
0.00% 10
1.12% 1,883 0.00% 5 0.04703 YES

4.11% 59776 5.17% 1,102 0.00603 -1.7629 NO
0.03% 485,008 0.03% 43,469 0.00009 1.0018 YES
0.00% 265462 0.00% 11,791 0.00000 YES
0.08% 219,546 0.03% 31678 0.00017 2.5150 YES
8.37% 227 23.53% 17 0.06964 -2.1769 NO
O.~/o 118 0.00% 5 0.00000 YES
O.~k 56 O.O~k 2 0.00000 YES
O.O~k 62 O.O~/o 3 0.00000 YES
4.1~/o 62,020 2.66% 168 0.01449 0.9965 YES
4.10% 62,020
6.55% 336
6.55% 336

R&B(POTS)
R&B{POTS)
R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp
R&B&D - Disp
R&B&D-Disp
R&B&D-Disp

~......_--- ..__.,_.._.. _......._..-
P-3 Switch Ports/<10 circuitslDispatehiGA %
P-3 Switch Parts/<10 circuitsllNon-DisaatchiGA %
P-3 Switch Parts/> 10 cireuitsIDisaatchiGA %
P-3 Switch Ports/>-10 cireuitslNon-DisaatchiGA %
P-3 Local Interoffice TransoorV<1 0 cireuitsIDisoatchiGA %
P-3 Lacallnteroffice TransoorV<1 0 circuitsllNon-DisaatchiGA %
P-3 Local Interoffice TransoorV>=l 0 cireuitslDisaatchiGA %
P-3 Local Interoffice TransoorV>-l 0 cireuitsllNon-DisaatchiGA %
P-3 Loop + Port Combinations/<1 0 cireuitsIDisaatchiGA %
P-3 Looo + Port Combinatians/<1 0 cireuitsllNon-DisaatchiGA %
P-3 Loop + Port Combinatians/<1 0 cireuitslSwitch Based Orders/GA %
P-3 Loop + Port Combinations/<1 0 cireuitsIDisaatch IniGA %
P-3 Loop + Port Combinations/> 10 cireuitslDisoatchlGA %
P-3 Laoo + Port Combinations/>-10 cireuitsllNan-DisaatchiGA %
P-3 Laoo + Port Combinations/>-10 cireuitslSwitch Based OrdersiGA %
P-3 Loop + Port Combinatians/>-10 cireuitsIDisoatch IniGA %
P-3 Combo Other/<1 0 cireuitsIDispatehiGA %
P-3 Combo Other/<1 0 cireuitsIDisoatch IniGA %
P-3 Combo Other/> 10 cireuitslDisoatchiGA %
P-3 Combo Other/>-10 cireuitsIDisaatch IniGA/%

8.2.18.1.1.1
8.2.18.1.1.2
8.218.1.2.1
8.2.18.1.2.2
8.2.18.2.1.1
8.2.18.2.1.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.18.3.1.1
8.2.18.3.1.2
8.2.18.3.1.3
8.2.18.3.1.4
8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
8.218.3.2.4
8.2.18.4.1.1
8.2.18.4.1.4
B.2.18.4.2.1
B.2.18.4.2.4
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark 1

Analog
BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

6.2.18.5.1.1
6.2.18.5.1.2
6.2.18.5.2.1
62.18.5.2.2
6.2.18.6.1.1
6.2.18.6.1.2
6.2.18.6.2.1
6.2.18.6.2.2
6.2.18.7.1.1
6.2.18.7.1.2
6.2.18.7.2.1
6.2.18.7.2.2
6.2.18.8.1.1
6.2.18.8.1.2
62.18.8.2.1
6.2.18.8.2.2
6.2.18.9.1.1
6.2.18.9.1.4
6.2.18.9.2.1
6.2.18.9.2.4
6.2.18.10.1.1
6.2.18.10.1.2
6.2.18.10.2.1
6.2.18.10.2.2
6.2.18.11.1.1
6.2.18.11.1.4
6.2.18.11.2.1
6.2.18.11.2.4
6.2.18.12.1.1
6.2.18.12.1.2
6.2.18.12.2.1
6.2.18.12.2.2
6.2.18.13.1.1
6.2.18.13.1.4
6.2.18.13.2.1
6.2.18.13.2.4
6.2.18.14.1.1
6.2.18.14.1.2
6.2.18.14.2.1
6.2.18.14.2.2
6.2.18.15.1.1
6.2.18.15.1.2
6.2.18.15.2.1
6.2.18.15.2.2
6.2.18.16.1.1
6.2.18.16.1.2
6.218.16.2.1
6.2.18.16.2.2
6.2.18.17.1.1
6.2.18.17.1.2
6.2.18.17.2.1
6.2.18.17.2.2
6.2.18.18.1.1
6.2.18.18.1.2
6.2.18.18.2.1
6.2.18.18.2.2
6.2.18.19.1.1
6.2.18.19.1.2
6.2.18.19.2.1
6.2.18.19.2.2
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P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3

xDSL iADSL, HDSL and UCLl/<10 eireuitsIDispatehlGA(%
xDSL (ADSL, HDSL and UCLV<10 eireuitsINon-DispatehlGAi%
xDSL IADSL, HDSL and UCLV>=10 ein::uitslDispalchlGAI%
xDSL (ADSL, HDSL and UCLV>=10 ein::uitslNon-DisoatehlGAi%
UNE ISDNI<10 ein::uitsIDispalchlGA(%
UNE ISDNI<10 ein::uitslNon-DispatehlGAi%
UNE ISDNI>=10 eireuitsIDisoatchlGA(%
UNE ISDNI>=10 eireuitsINon-DispatehlGA(%
Une Sharinll/<10 eireuitsIDispatchlGAI%
Line Sharinll/<1 0 ein::uitsINon-DispalchlGA(%
Une Sharinll/>=1 0 ein::uitsIDispatch/GA(%
Une Sharinll/>=1 0 eireuitslNon-DisoatchlGAI%
2W Analog Loop Designl<1 0 eireuitsIDisoatehlGA(%
2W Analog Loop Desionl<10 ein::uitsINon-DisoatehlGA(%
2W Analog Loop Designl>=1 0 eireuitsIDispatehlGAI%
2W Analog Loop Designl>=10 eireuits/Non-DispatchlGAI%
2W Anaiog Loop Non-Desianl<1 0 ein::uitsIDispatehlGAI%
2W Analog Loop Non-Designl<1 0 ein::uitsIDispateh InlGAi%
2W Analog Loop Non-Desianl>=10 ein::uitsIDispatehlGA(%
2W Analog Loop Non-Desianl>=10 ein::uitsIDispalch InlGAi%
2W Analog Loop w~NP Design/<10 ein::uitsIDisoatehIGA(%
2W Analog Loop w~NP Designl<10 eireuitsINon-DispatehlGAI%
2W Analog Loop w~NP Designl>=1 0 ein::uitsIDisoatehlGA(%
2W Analog Loop w~NP Desianl>=1 0 cin::uitslNon-DispatehlGA(%
2W Anaiog Loop w~NP Non-Desianl<10 eircuits/DispalchlGAI%
2W Analog Loop w~NP Non-Designl<10 eircuits/Dispalch InlGA(%
2W Analog Loop w~NP Non-Designl>=10 cin::uitsIDisoatehlGAI%
2W Analog Loop w~NP Non-Desianl>=10 ein::uitsIDisoateh InlGA(%
2W Analog Loop w~NP Design/<10 cin::uitsIDisoatchlGA(%
2W Analog Loop w~NP Desian/<10 eireuitslNon-DisoalchlGA(%
2W Analog Loop w~P Desianl>=10 cin::uitsIDisoalchIGA(%
2W Analog Loop w/LNP Designl>=10 ein::uitslNon-DisoatehlGAI%
2W Analog Loop w~NP Non-Desianl<10 eireuitsIDisoatehlGAI%
2W Analog Loop w~NP Non-Desianl<10 ein::uitsIDispateh InlGA(%
2W Analog Loop w~NP Non-Designl>=10 cin::uitsIDispatehlGA(%
2W Analog Loop w~NP Non-Desianl>=10 ein::uitsIDisoateh InlGA(%
Other Designl<1 0 ein::uitsIDispatehlGA(%
Other Designl<1 0 circuitsINon-DispatehIGA(%
Other Desianl>=10 C1rcuitsIDisoatehlGA(%
Other Designl>=10 ein::uitsINon-DispatehlGA(%
Other Non-Desianl<10 cin::uitsIDispatehiGAl%'
Other Non-Designl<1 0 cin::uitsINon-DispalchlGA(%
Other Non-Designl>=1 0 eireuitsIDispatchlGA/%
Other Non-Desianl>=1 0 eircuitslNon-DispatchlGA(%
INP (StandaloneV<10 ein::uits/DispalchlGA(%
INP (StandaloneV<10 ein::uitslNon-DisoalchlGA(%
INP (Standalonel/>=10 eireuitsIDisoatchlGA(%
INP iStandalone)/>=10 cin::uitsINon-DisoalchlGA(%
LNP (Standalonel/<10 cin::uitslDispalchlGAI%
LNP (Standalonel/<10 ein::uitsINon-DispatehlGA(%
LNP IStandaloneV>=10 ein::uitsIDisoatchlGA/%
LNP (Standalone)/>=10 ein::uitsINon-DispatehlGA(%
Diaital Loop < DS1/<10 eireuitsIDispatchlGA(%
Diaital Loop < DS1/<1 0 ein::uitsINon-DisoatchlGA(%
Digital Loap < DS11>=1 0 cin::uitslDisoalchiGA/%
Diaital Loop < DS1/>=1 0 cin::uitsINon-DisoalchlGAI%
Diaital Loop >= DS1/<1 0 cin::uitsIDisoalchlGAI%
Digital Loop >= DS1/<1 0 cin::uitsINon-DisoatehlGA(%
Diaital Loop >= DS1/>=10 ein::uitsIDispatehlGA(%
Digital Loop >= DS1/>=10 eireUifulNon-DispatehlGA(%

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) exci S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) exci S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

Design
Design
Design
Design

R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6 (POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6 (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loap >= OS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= DS1

6.30%
0.00"10
0.00%

4.74%
2.86%

0.00"/0
6.30%
0.00"10
0.00"/0

4.11%
4.11%
8.37%
8.37%
4.11%
0.07%
7.98%
0.00%
4.11%
4.11%
8.37%
8.37%
4.11%
0.07%
7.98%
0.00%
4.11%
4.11%
8.37%
8.37%
4.11%
0.07%
7.98%
0.00"/0
3.97%
2.37%
2.75%
0.00%
4.11%
0.03%
8.37%
0.00%
4.11%
0.03%
7.98%
0.00"/0
4.11%
0.03%
7.98%
0.00"10
6.29%
0.23%
0.00%
0.00%
3.86%
0.67%
6.67%
0.00%

9,443
4,072

10

443
385

9,443
4,072

10

59,776
59,776

227
227

58,472
218,644

188
9

59,776
59,776

227
227

58,472
218,644

188
9

59,776
59,776

227
227

58.472
218,644

188
9

2,244
801
109
230

59,776
485,008

227
118

58,472
483,411

188
10

58,472
463.411

188
10

10,228
4,752

10

311
751
15

230

0.88%

1.10%

0.00"/0
0.00"10

0.00%

0.45%

0.00"/0

0.00%

0.00"/0

0.00"10

0.00%

0.00%

1.21%
0.00"10
0.00"10
0.00"10
0.00%

0.00"10
0.00"10
0.00%

0.00"/0

0.00"10
0.03%

0.00%
1.03%

2.26%

228

182

15

125

224

12

2

2

101

2

330
318
10

3
3

2

13
2,891

22
389

177

0.01628

0.01871

0.08103
0.00000

0.01777

0.01328

0.08068

0.19849

0.14032

0.19262

0.01977

0.19669

0.01095
0.00150
0.08794
0.00000
0.06518

0.11460
0.01074
0.27755

0.01274

0.05504
0.00034

0.00000
0.01254

0.01813

3.3306

1.9463

0.7776

2.3119

2.7551

0.9890

0.2070

0.2926

0.4142

2.0785

0.4256

2.6420
0.4777
0.9073

06084

0.3585
0.0322
0.3016

0.0255

0.7460
-0.0629

4.1938

0.8815

YES

YES

YES
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
YES
YES
YES
YES

YES
YES
YES

YES

YES
YES

YES
YES

YES
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8(POTS) 5.33% 61989
R&8(POTS) 3.51% 405,815
R&8(POTS) 8.76% 137
R&8(POTS) 0.00% 8

DS1IDS3 3.42% 2,016 1 0.00% I 4 0.09099 I 0.3761 I YES
DS1IDS3 , 0.00".. 1
DS1IDS3
DS1IDS3

R&8 5.30% 63071 6.44% 1118 0.00676 -1.6809 NO
R&8 3.51% 406,973 2.27% 39,167 0.00097 12.6446 YES
R&8 3.70% 221,782 2.54% 11,208 0.00183 6.3133 YES
R&8 3.28% 185193 2.17% 27,959 0.00114 9.7103 YES
R&8 8.19% 171 5.88% 17 0.06972 0.3306 YES
R&8 1.56% 256 0.00% 1 0.12426 0.1257 YES
R&8 0.00% 23
R&8 1.72% 233 0.00".. 1 0.13017 0.1319 YES

R&B&D - Disp 5.26% 65,258 6.10% 213 0.01532 -0.5510 YES
R&8&D - Disp 5.26% 65,258
R&8&D - Disp 5.56% 270
R&8&D - Disp 5.56% 270
ADSL to Retail 11.43% 12,238 I 6.80% I 147 0.02640 I 1.7533 I YES
ADSL to Retail 9.83% 4699
ADSL to Retail 5.26% 19
ADSL to Retail

ISDN-8RI 7.16% 335 3.85% 156 0.02500 YES
ISDN-8RI 2.15% 326
ISDN -8RI 0.00%
ISDN-8RI

ADSL to Retail 11.43% 12238 0.00% YES
ADSL to Retail 9.83% 4,699 4.23% YES
ADSL to Retail 5.26% 19
ADSL to Retail

R&8- Disp 5.30% 83071 78 0.02539 YES
R&8 - Disp 5.30% 63,071
R&8 - Disp 8.19% 171
R&8- Disp 8.19% 171

R&8 (POTS) excl S8 Or 5.33% 61987 YES
R&8 (POTS) excl S8 Or 3.28% 184,559
R&8 (POTS) exel S8 Or 8.76% 137 YES
R&8 (POTS) excl S8 Or 0.00% 6

R&8- Disp 5.30% 63,071
R&8- Disp 5.30% 63,071
R&8 - Disp 8.19% 171
R&8 - Disp 8.19% 171

R&8 (POTS) excl S8 Or 5.33% 61,987 I 50.00% I 2 0.15889 I -2.8112 I NO
R&8 (POTS) excl S8 Or 3.28% 184559
R&8 (POTS) exel S8 Or 8.76% 137
R&8 (POTS) excl S8 Or 0.00".. 6

R&8 - Disp 5.30% 63,071 7.63% 131 0.01960 -1.1888 YES
R&8- Disp 5.30% 63,071
R&8 - Disp 8.19% 171 0.00% 4 0.13888 0.5904 YES
R&8 - Disp 8.19% 171

R&8 (POTS) excl S8 Or 5.33% 61,987 5.21% 326 0.01248 0.0951 YES
R&8 (POTS) exel S8 Or 3.28% 184 559 3.09% 324 0.00991 0.1984 YES
R&8 (POTS) exel S8 Or 8.76% 137 37.50% 8 0.10283 -2.7951 NO
R&8 (POTS) excl S8 Or 0.00% 6 0.00% 2 0.00000 YES

Design 3.97% 2189 10.71% 28 0.03715 -1.8140 NO
Design 0.73% 413
Design 1.01% 99 0.00% 1 0.10050 0.1005 YES

BellSouth Monthly State Summary
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,w • • 'V ................
•• ___• __ •• n ........___ ...

P-9 Switch Ports/<10 circuitsIDisoatchiGA %
P-9 Switch Ports/<1 0 circuitslNon-DisoatchiGA %
P-9 Switch Ports/>-1 0 circuitslDisoatchiGA %
P-9 Switch PortsI>-10 circuitslNon-DisoatchiGA %
P-9 Local Interoffice TransoorV<1 0 circuitsIDisoatchiGA %
P-9 Local Interoffice TransoorV<1 0 circuitsINon-DisoatchiGA %
P-9 Local Interoffice TransoorV>=1 0 circuitsIDisoatchiGA %
P-9 LocaIlnleroffice TransoorV>=1 0 circuitsINon-DisoatchiGA %
P-9 Loop + Port Combinations/<1 0 circuitsIDisoatchiGA %
P-9 Loop + Port Combinalions/<1 0 circuitsINon-DisoatchiGA %
P-9 Loop + Port Combinations/<1 0 circuits/Switch 8ased Orders/GA %
P-9 Looo + Port Combinations/<1 0 circuitsIDisoatch IniGA %
P-9 Loop + Port Combinations/>-10 circuitslDisoatchlGA %
P-9 Loop + Port Combinations/>=10 circuitsINon-DisoatchiGA %
P-9 loop + Port Combinations/>-1 0 circuits/Switch 8ased OrdersiGA %
P-9 Loop + Port Combinalions!>-1 0 circuitsIDisoatch IniGA %
P-9 Combo Other/<1 0 circuitsIDisoatchlGA %
P-9 Combo Other/<1 0 circuitsIDispatch IniGA %
P-9 Combo Other/>=10 circuitslDisoatchiGA %
P-9 Combo Other/>=1 0 circuitsIDisoatch IniGA %
P-9 xDSL ADSL, HDSL and UCL 1<10 circuitsIDispatchlGA %
P-9 xDSL ADS HDSLand UCL <10 circuitsINon-DisoatchlGA %
P-9 xDSL ADSL, HDSL and UCL I> 10 circuitsIDisoatchiGA %
P-9 xDSL ADSL, HDSL and UCL >-10 circuitsINon-DisoatchiGA %
P-9 UNE ISDNI<10 circuitslDisoatchiGA %
P-9 UNE ISDNI<10 circuitsINon-DisoatchiGA %
P-9 UNE ISDNI>-10 circuitsIDisoatchlGA %
P-9 UNE ISDNI>=10 circuitsINon-DisoatchIGA %
P-9 Une Sharing/<1 0 circuitsIDispatchiGA %
P-9 Une Sharing/<10 circuitsINon-DisoatchiGA %
P-9 Une Sharino/>=1 0 circuitsIDisoatchiGA %
P-9 Une Sharing/>-10 circuitsINon-DisoatchiGA %
P-9 2W Analoo Loop Desionl<1 0 circuitsIDispatchiGA %
P-9 2W Analoo LOPo Desionl<1 0 circuitsINon-DisoatchiGA %
P-9 2W Analoa LOPP Desianl>-10 circuitsIDisaatchiGA %
P-9 2W Analoo Looo Desianl>=1 0 circuitsINon-DisoatchlGA!%
P-9 2W Analoa Loo Non-Desianl<10 circuitsIDisaatchiGA %
P-9 2W Analoa Loop Non-Desian/<10 circuitsIDisoatch IniGA %
P-9 2W Analoo Looo Non-Desionl>-10 circuitsIDisoatchiGA %
P-9 2W Analoa Loop Non-Desianl>=10 circuitsIDispatch IniGA %
P-9 2W Analoo Looo wANP Desianl<10 circuitsIDisoatchlGA %
P-9 2W Analoa Loop wANP Desian/<10 circuitsINon-DispatchlGA(%
P-9 2W Analoa Loop wANP Desian/>-10 circuitsIDisoatchiGA %
P-9 2W Analoo Looo w/lNP Desionl> 10 circuilsINon-DisoatchiGA %
P-9 2W Analoa Loop wANP Non-Desianl<10 circuits/DispatchiGA %
P-9 2W Analoo Looo wANP Non-Desionl<10 circuits/Disoatch IniGA %
P-9 2W Analoa Loop wANP Non-Desianl>-10 circuitsIDisaatchiGA %
P-9 2W Analoo Looo wANP Non-Desianl>=10 eircuitsIDisoalch IniGA %
P-9 2W Analoo Looo wlLNP Desion!<1 0 circuitsIDisoatch/GA %
P-9 2W Analoa Loop wlLNP Desian/<10 circuitsINon-DisoatchlGA %
P-9 2W Analoo Looo wlLNP Desion/>=10 circuitsIDisoatchiGA %
P-9 2W Analoa Loop wlLNP Desianl>-10 circuitsINon-DisoatchlGA(%)
P-9 2W Analoo Loop wlLNP Non-Desianl<10 circuitsIDisoatchlGA %
P-9 2W Analoo Looo wlLNP Non-Desionl<10 circuitsIDisoatch IniGA %
P-9 2W Analoa Loop wlLNP Non-Desianl>-10 circuitsIDisoatchiGA %
P-9 2W Analoa Loop wlLNP Non-Desianl>-10 circuitsIDisoatch IniGA %
P-9 Other Desianl<10 circuitsIDisoalchlGA %
P-9 Other Desianl<1 0 circuitsINon-DisoatchiGA %
P-9 Other Desianl>=1 0 circuitslDisoatch/GA %

8.2.19.1.1.1
8.2.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.1.2
8.2.19.2.2.1
8.2.19.2.2.2
82.19.3.1.1
8.2.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.3.2.4
8.2.19.4.1.1
8.2.19.4.1.4
8.2.19.4.2.1
8.2.19.4.2.4
8.2.19.5.1.1
8.2.19.5.1.2
8.2.19.5.2.1
8.2.19.5.2.2
8.2.19.6.1.1
8.2.19.6.1.2
8.2.19.6.2.1
8.2.19.6.2.2
8.2.19.7.1.1
8.2.19.7.1.2
8.2.19.7.2.1
8.2.19.7.2.2
8.2.19.8.1.1
8.2.19.8.1.2
8.2.19.8.2.1
8.2.19.8.2.2
8.2.19.9.1.1
8.2.19.9.1.4
8.2.19.92.1
8.2.19.9.2.4
8.2.19.10.1.1
8.2.19.10.1.2
8.2.19.10.2.1
8.2.19.10.2.2
8.2.19.11.1.1
8.2.19.11.1.4
8.2.19.11.2.1
8.2.19.11.2.4
8.2.19.12.1.1
8.2.19.12.1.2
8.2.19.12.2.1
8.2.19.12.2.2
8.2.19.13.1.1
8.2.19.13.1.4
8.2.19.13.2.1
8.2.19.13.2.4
8.2.19.14.1.1
8.2.19.14.1.2
8.2.19.14.2.1
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore EqUity

0.00% 230
5.30% 63,071 0.00"10 7 0.08471 0.6261 YES
3.51% 406,973 0.00% 1 0.16391 0.1906 YES
8.19% 171 0.00"10 1 0.27497 0.297.7 YES
1.56% 256
5.33% 61,989
3.51% 405,815
8.76% 137
0.00% 8
5.33% 61,989 0.00% 7 0.08493 0.6279 YES
3.51% 405,815 0.00% 2,356 0.00380 9.2295 YES
8.76% 137
0.00% 8 0.00% 22 0.00000 YES
11.08% 12,87.7 5.24% 266 0.0187.7 3.1103 YES
9.03% 5191
5.26% 19 0.00% 1 0.22910 0.2297 YES
0.00"10 1
1.29% 309 5.60"10 125 0.01198 -3.5933 NO
0.52% 387
0.00% 12
0.00% 229

Design
R&6
R&6
R&6
R&6

R&6 (POTS)
R&6 (POTS)
R&6 (POTS)
R&6(POTS)
R&6(POTS)
R&6 (POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop < OS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Dililal Loop >= DS1
Digital Loop >= DS1

Benchmark 1
Analog

BellSouth Monthly State Summary
Georgia, January 2002

P-9 Other Desianl> 10 circuitslNan-DisaatchiGA %
P-9 Other Nan-Desianl<1 0 circuitsIDisoatchiGA %
P-9 Other Nan-Desianl<1 0 circuitsINan-DisoatchiGA %
P-9 Other Nan-Desian/>=10 circuitslDispatchiGA %
P-9 Other Nan-Desi nI>-10 circuitslNan-DisaatchiGA %
P-9 INP Standalane Id0 circuits/DisaatchiGA %
P-9 INP Standalane Id0 circuitsINan-DispatchiGA %
P-9 INP Standalone 1>=10 circuitsIDisaatchiGA %
P-9 INP Standalane 1>-10 circuitsINan-DisoatchiGA %
P-9 LNP Standalone 1<10 circuitslDisoatchiGA %
P-9 LNP Standalone Id0 circuitsINan-DisoatchiGA %
P-9 LNP Standalone 1>-10 circuitsIDisoatchlGA %
P-9 LNP Standalane 1>=10 circuitsINon-DisaatchlGA %
P-9 Diaital Loop < DS1/<1 0 circuitsIDispatchlGA %
P-9 Diaital Looo < DS1I<10 circuits/Nan-DisoatchiGA %
P-9 Diaital Looo < DS1/>-1 0 circuitsIDispatchlGN%
P-9 Diaital Looo < DS1I>-10 circuitsINan-DispatchIGA %
P-9 Diaital Looo >- DS1/<10 circuitsIDisaatchIGAI%
P-9 Diaital Looo >- DS1/<10circuitsINan-DisoatchiGA %
P-9 Diaital Looo >~ OS1/>-10 circuitsIDisoatchlGA %
P-9 Diaital Loop> OS1/> 10 circuitsINon-DisoatchlGA %

6.2.19.14.2.2
6.2.19.15.1.1
6.2.19.15.1.2
6.2.19.15.2.1
6.2.19.15.2.2
6.2.19.16.1.1
6.2.19.16.1.2
6.2.19.16.2.1
6.2.19.16.2.2
6.2.19.17.1.1
6.2.19.17.1.2
6.2.19.17.2.1
6.2.19.17.2.2
6.2.19.16.1.1
6.2.19.16.1.2
6.2.19.16.2.1
6.2.19.16.2.2
6.2.19.19.1.1
6.2.19.19.1.2
6.2.19.19.2.1
6.2.19.19.2.2

6.2.21.1.1.1
6.2.21.1.1.2
6.2.21.1.2.1
6.2.21.1.2.2
6.2.21.2.1.1
6.2.21.2.1.2
6.2.21.2.2.1
6.2.21.2.2.2
6.2.21.3.1.1
6.2.21.3.1.2
6.2.21.3.1.3
6.2.21.3.1.4
6.2.21.3.2.1
6.2.21.3.2.2
6.2.21.3.2.3
6.2.21.3.2.4
6.2.21.4.1.1
6.2.21.4.1.4
6.2.21.4.2.1
6.2.21.4.2.4
6.2.21.5.1.1
6.2.21.5.1.2
6.2.21.5.2.1
6.2.21.5.2.2
6.2.21.6.1.1
6.2.21.6.1.2
6.2.21.6.2.1
6.2.21.6.2.2
6.2.21.7.1.1
6.2.21.7.1.2
6.2.21.7.2.1
6.2.21.7.2.2
6.2.21.8.1.1
6.2.21.6.1.2
6.2.21.6.2.1
6.2.21.6.2.2
6.2.21.9.1.1
6.2.21.9.1.4

Avera!1l c;ompler,on NOtice InreTVa, • MeCnsnlZeCl
P-5 Switch Ports/<10 circuitsIDisoatchiGA hours
P-5 Switch Portsl<10 circuitsINan-DisoatchiGA hours
P-5 Switch Portsl>-10 circuitslDisoatchiGA hours
P-5 Switch PortS/>=10 circuitsINan-DisaatchiGA hours
P-5 Local Interoffice Transoort/<1 0 circuitsIDisoatchiGA hours
P-5 Local Interoffice Transoort/<1 0 circuitsINan-DisoatchiGA hours
P-5 Local Interoffice Transoort/>-1 0 circuitsIDisoatchiGA hours
P-5 Local Interoffice Transoort/>-1 0 circuitsINan-DisoatchiGA hours
P-5 Looo + Port Combinatians/<l 0 circuitsIDisoatchiGA hours
P-5 Looo + Port Combinatians/<l 0 circuitsINon-DisaatchiGA hours
P-5 Loop + Port Combinatians/dO circuitslSwitch 6ased OrdersiGA hours
P-5 Looo + Port Combinations/<1 0 circuitsIDisoatch IniGAlhours
P-5 Loop + Port Combinatians/>-1 0 circuitsIDispatchlGA hours
P-5 Loop + Port Combinatians/>-1 0 circuitslNon-DisoatchiGA hours
P-5 Looo + Port Combinations/>=1 0 circuits/Switch 6ased OrdersiGA hours
P-5 Loop + Port Combinations/>-1 0 circuitsIDispatch IniGA hours
P-5 Combo Other/<1 0 circuitsIDisoatchiGA hours
P-5 Combo Other/<l 0 circuitslDisoatch IniGA hours
P-5 Combo Other/>=1 0 circuitsIDisoatchiGA hours
P-5 Combo Other/>=1 0 circuitsIDisaatch IniGA hours
P-5 xDSL ADSL, HDSL and UCLlI<l 0 circuitsIDispatehiGA hours
P-5 xDSL ADSL HDSL and UCLlI<l 0 circuitsINon-DisoatchiGA hours
P-5 xDSL ADSL, HDSL and UCLV>=10 circuitsIDisoatchiGA hours
P-5 xDSL ADSL, HDSL and UCL 1>=10 circuitslNon-DisoatchiGA hours
P-5 UNE ISDNI<10 circuitsIDisaatchiGA hours
P-5 UNE ISDNI<10 circuitslNon-DisoatchiGA hours
P-5 UNE ISDNI>-10 circuitsIDisoatehiGA hours
P-5 UNE ISDNI>-10 circuitsINan-DisoatchlGA hours
P-5 Une Sharina/<1 0 circuitsIDisoatchlGNhours
P-5 Une Sharina/<1 0 circuitsINan-DisaatchiGA hours
P-5 Une Sharina/>-10 circuitsIDisoatchlGA(hours
P-5 Une Sharina/>=10 circuitsINan-DisoatehiGA hours
P-5 2W Analoa LOOD Desionl<10 circuitsIDisoatchiGA hours
P-5 2W Analoa Loop Desianl<1 0 circuitsINon-DisoatchiGA hours
P-5 2W Analoo LOOD Desianl>-10 circuitsIDisoatchIGA hours
P-5 2W Analoa LOOD Desionl> 10 circuitsINan-Dis atchiGA hours
P-5 2W Analoa Loop Nan-Desianl<10 circuitsIDisoatchiGA hours
P-5 2W Analoo Looo Non-Desianl<10 circuitslDisoatch IniGA hours

R&6(POTS)
R&6 (POTS)
R&6 (POTS)
R&6(POTS)

DS1I DS3 -Interoffice
DS11 DS3 -Interoffice
DS1I DS3 -Interoffice
OS11 DS3 - Interoffice

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D- Disp
R&6&D- Disp
R&6&D- Disp
R&6&D- Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -6RI
ISDN-6RI
ISDN-6RI
ISDN -6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6- Disp
R&6- Disp
R&6- Disp
R&6- Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or

2.81 51,926 16.426
1.33 458,350 14.463
4.06 134 14.288
0.53 8 0.426

119.38 1534 381.546

2.87 53015 0.14 932 16.639 0.54979 4.9573 YES
1.33 459,7.78 0.84 40,960 14.498 0.07476 6.5322 YES
1.74 253,264 0.74 10,765 9.678 0.09524 10.4965 YES
0.83 206,514 0.88 30,195 18.7.78 0.11570 -0.4141 YES
4.56 163 0.02 8 15.272 5.53030 0.8208 YES
6.27 107 0.60 2 22.343 15.94600 0.3558 YES
6.72 55 0.02 1 19.523 19.89992 0.3401 YES
5.80 52 1.18 1 25.171 25.41172 0.1818 YES
10.08 54,645 71.57 3 107.233 61.91278 -0.9932 YES

28.70 231 110.729

10.35 8,339 26.721
0.94 3827 5.221
0.50 9 1.415

16.38 353 8.29 2 55.380 39.27023 0.2060 YES
3.34 364 20.205

10.35 8,339 0.60 4 26.721 13.38374 0.7296 YES
0.94 3827 0.53 13 5.221 1.45054 0.2846 YES
0.50 9 1.415

2.87 53015 28.36 83 16.639 1.827.75 -13.9488 NO
2.87 53,015 14.498
4.56 163 15.272
4.56 163 22.343
2.81 51926 0.28 207 16.426 1.14396 2.2101 YES
0.83 205,706 18.7.78
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BellSouth Monthly State Summary
Georgia, January 2002 8enchmarkl

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

8.2.21.9.2.1
8.221.9.2.4
8.2.21.10.1.1
8.2.21.10.1.2
8.221.10.2.1
8.2.21.10.2.2
8.2.21.11.1.1
8.2.21.11.1.4
8.2.21.11.2.1
8.2.21.11.2.4
82.21.121.1
8.2.21.12.1.2
8.2.21.12.2.1
8.2.21.12.2.2
8.2.21.13.1.1
8.2.21.13.1.4
8.2.21.13.2.1
8.2.21.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
8.2.21.14.2.1
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21.15.1.2
8.2.21.15.2.1
8.2.21.15.2.2
8.2.21.16.1.1
8.2.21.16.1.2
8.2.21.16.2.1
8.2.21.16.2.2
8.2.21.17.1.1
8.2.21.17.1.2
8.2.21.17.2.1
8.2.21.17.2.2
8.2.21.18.1.1
8.2.21.18.1.2
8221.18.2.1
8.2.21.18.2.2
8.2.21.19.1.1
8.2.21.19.1.2
8.2.21.19.2.1
8.2.21.19.2.2

P-5 2W Analoo Looo Non-Desionl>-10 circuitsIDisoatchiGA hours
P-5 2W AnalOQ Loop Non-Desianl>-l 0 circuitsIDisaatch IniGA hours
P-5 2W Analoo Loap wANP Desion/<10 circuitslDisoatch/GA hours
P-5 2W Analoo Loao w/l NP Desionl<10 circuitslNon-DisoatchiGA hours
P-5 2W AnalOQ Loop wANP Desianl>-1 0 circuitslDisoatchiGA hours
P-5 2W Analoo Loao wANP Desion/>=1 0 circuitsINon-DisoatchiGA hours
P-5 2W AnalOQ Loap wANP Non-Desi nI<10 circuits/DispatchiGA hours)
P-5 2W Analoo Loao w/lNP Non-Desianl<10 circuits/Disoatch IniGA hours
P-5 2W Analoo Loao w/lNP Non-Desionl>=10 circuitsIDisoatchiGA hours
P-5 2W AnalOQ Loao wANP Non-Desianl>-10 circuitslDisoatch IniGA hours
P-5 2W Analoo Loao wlLNP Desion/<10 circuitslDisoatch/GA hours
P-5 2W AnalOQ Loap wlLNP Desian/<l 0 circuitslNon-DispatchiGA hours
P-5 2W Analoo Loap wlLNP Desianl>-10 circuitslDisoatchiGA hours
P-5 2W Analoo Looo wlLNP Desionl>=10 circuitsINon-DisoatchiGA hours
P-5 2W AnalOQ Loao wlLNP Non-Desianl<10 circuitsIDisoatchiGA hours
P-5 2W Analoo Loao w/LNP Non-Desionl<10 circuitsIDisoatch IniGA hours
P-5 2W AnalOQ Loap w/LNP Non-Desionl> 10 circuitsIDisoatchiGA hours
P-5 2W Analoo Loap wlLNP Non-Desianl>-l 0 circuitsIDisoatch IniGA hours
P-5 Other Desionl<1 0 circuitsIDisoatchiGA hours
P-5 Other Desianl<l 0 circuitsINon-DisoatchiGA hours
P-5 Other Desionl>-10 circuitslDisoatch/GA hours
P-5 Other Desionl> 10 circuitslNon-DisoatchiGA hours
P-5 Other Non-Desianl<1 0 circuitsIDisoatchiGA hours
P-5 Other Non-Desi nI<10 circuitsINon-DisoatchiGA hours
P-5 Other Non-Desi nI>-10 circuits/Dis atchiGA hours
P-5 Other Non-Desi nI>=10 circuitslNon-DisoatchiGA hours
P-5 INP Standalone 1<10 circuitsIDisoatch/GA hours
P-5 INP Standalone 1<10 circuitsINon-DisoatchiGA hours
P-5 INP Standalone 1>=10 circuitsIDisoatchlGNhours
P-5 INP Standalone 1>-10 circuitsINon-DisoatchiGA hours
P-5 LNP Standalone 1<10 circuitsIDispatchiGA hours
P-5 LNP Standalone 1<10 circuitslNon-DisoatchiGA hours
P-5 LNP Standalone I> 10 circuitsIDisoatchiGA hours
P-5 LNP Standalone 1>-10 circuitsINon-DispatchIGA hours
P-5 Di ital Looo < DS1 1<1 0 circuitslDisoatchiGAlhours
P-5 Di ital Loop < DS1 1<1 0 circuitsINon-DisoatchiGA hours
P-5 Di ital Looo < DS1/>-1 0 circuitslDisoatchiGA hours
P-5 Di ital Looo < DS1/>-10 circuits!Non-DisoatchiGA hours
P-5 Diaital Loop >- DS1/<10 circuitsIDisoatchiGA hours
P-5 Di ital Looo >- DS1/<1 0 circuitsINon-DisoatchiGA hours
P-5 Di ital Loop >= DS1/> 10 circuitsIDisoatchiGA hours
P-5 Di ital Loop >- DS1/>-10 circuitsINon-Dis atchiGA hours

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B- Disp
R&B- Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&8 (POTS)
R&B(POTS)
R&B(POTS)
R&B{POTS)
R&B{POTS)
R&8{POTS)
R&B(POTS)
R&B(POTS)

Digital LOOp < DS1
Digital Loop < DS1
Digital Loap < DS1
Digital Loop < DS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= DS1

4.06 134 0.02 6 14.288 5.96207 0.6784 YES
0.60 7 25.171
2.87 53,015 16.639
2.87 53,015 14.498
4.56 163 15.272
4.56 163 22.343
2.81 51,926 16.426
0.83 205706 18.778
4.06 134 14.288
060 7 25.171
2.87 53015 10.44 89 16.639 1.76517 -4.2905 NO
2.87 53,015 14.498
4.56 163 0.02 2 15.272 10.88482 0.4178 YES
4.56 163 22.343
2.81 51,926 0.07 290 16.426 0.96726 2.8334 YES
0.83 205706 004 297 18.778 1.09042 0.7210 YES
4.06 134 0.04 8 14.288 5.20005 0.7742 YES
0.60 7 006 5 25.171 14.73854 0.0370 YES

244.63 1,630 565.580
87.81 667 147.074
66.56 88 191.600
36.73 212 121.400
2.87 53,015 0.02 2 16.639 11.76548 0.2419 YES
1.33 459,778 14.498
4.56 163 15.272
6.27 107 22.343
2.81 51926 16.426
1.33 458,350 14.463
4.06 134 14.288
053 8 0.426
2.81 51,926 16.426
1.33 458,350 0.75 2,052 14.483 0.32043 1.7986 YES
4.06 134 14.288
0.53 8 0.70 6 0.426 0.23024 -0.7384 YES
12.47 8,929 8.29 2 45.017 31.63588 0.1315 YES
1.24 4,442 10.373
050 9 1.415

184.77 166 48.81 60 489.534 73.74073 1.5996 YES
90.56 651 147.791
67.88 14 126.845
3673 212 121.400

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

7
3

2

630
621
209

127

16637.92
13.99
17.13

15.08

15.04

15.36
27.53

93.07

16.20
15.15

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

,1- Non-Meeh,'/etion Noll,c,A...... ver.CIl _........ .~.._....._..........._..... ...._...-
P-5 Switch Portsl<10 circuitslDispatchiGA hours
P-5 Switch Portsl<l 0 circuitsINon-DisoatchiGA hours
P-5 Switch Portsl>-10 circuitslDisoatchIGAlhours
P-5 Switch Portsl>-10 circuitslNon-DisoatchiGA hours
P-5 Local Interoffice TransPOrt/<1 0 circuitsIDispatehiGA hours
P-5 Local Interoffice TransPOrt/<10 circuitsINon-DisoatchiGA hours
P-5 Local Interoffice Transoart/>=1 0 circuitslDisoatchiGA hours
P-5 Local Interoffice TransPOrt/>-10 circuitslNon-Disoatch/GA hours
P-5 Loao + Port Combinations/<10 circuitsIDisoatchIGA hours
P-5 Looo + Port Combinations!<1 0 circuitsINon-DisoatchiGA hours
P-5 Loop + Port Combinations!<1 0 circuitslSwiteh 8ased OtdersIGA hours
P-5 Looo + Port Combinations!<l 0 circuitslDisoatch IniGA hours
P-5 Loon + Port Combinations!>-1 0 circuitslDisnatehiGA hours
P-5 Loao + Port Combinations!>=1 0 circuitsINon-DisoatchiGAlhours
P-5 Looo + Port Combinations/>=10 circuitslSwitch 8ased OrdersiGA hours
P-5 Looo + Port Combinations!> 10 circuitsIDisaatch IniGA hours
P-5 Combo Other/<1 0 circuitsIDisoatehiGA hours

8.2.22.1.1.1
8.2.22.1.1.2
8.222.1.2.1
82.22.1.2.2
8.2.22.2.1.1
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.22.3.1.2
8.2.22.3.1.3
82.22.3.1.4
8.2.22.3.2.1
8.2.22.3.2.2
8.222.3.2.3
8.2.22.3.2.4
8.2.22.4.1.1
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B.2.22.4.1.4
B.2.22.4.2.1
B.2.22.4.2.4
B.2.22.5.1.1
B.2.22.5.1.2
B.2.22.5.2.1
B.2.22.5.2.2
B.2.22.6.1.1
B.2.22.6.1.2
B.2.22.6.2.1
B.2.22.6.2.2
B.2.22.7.1.1
B.2.22.7.1.2
B.2.22.7.2.1
B.2.22.7.2.2
B.2.22.8.1.1
B.2.22.8.1.2
B.2.22.8.2.1
B.2.22.8.2.2
B.2.22.9.1.1
B.2.22.9.1.4
B.2.22.9.21
B.2.22.9.2.4
B.2.22.10.1.1
B.2.22.10.1.2
B.2.22.10.2.1
B.2.22.10.2.2
B.2.22.11.1.1
B.2.22.11.1.4
B.2.22.11.2.1
B.2.22.11.2.4
B.2.22.12.1.1
B.2.22.12.1.2
B.2.22.12.2.1
B.2.22.12.2.2
B.2.22.13.1.1
B.2.22.13.1.4
B.2.22.13.2.1
8.2.22.13.2.4
B.2.22.14.1.1
B.2.22.14.1.2
B.2.22.14.2.1
B.2.22.14.2.2
B.2.22.15.1.1
B2.22.15.1.2
B.2.22.15.2.1
B.2.22.15.2.2
B.2.22.161.1
B.2.22.16.1.2
B.2.22.16.2.1
B.2.22.16.2.2
B.2.22.17.1.1
B.2.22.17.1.2
B.2.22.17.2.1
B.2.22.17.2.2
B.2.22.18.1.1
B.2.22.18.1.2
B.2.22.18.2.1
B.2.22.18.2.2
B.2.22.19.1.1
B.2.22.19.1.2
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BellSouth Monthly State Summary
Georgia, January 2002

P-5 Combo Other/<10 circuits/Disnatch In/GA hours
P-5 Combo Other/>-10 circuitslDisoatchiGA hours
P-5 Combo Other/>=10 circuitsIDisoatch In/GA hours
P-5 xDSL ADSL, HDSL and UCL 1<10 circuitsIDisDatchiGA hours
P-5 xDSL ADSL, HDSL and UCL 1<10 circuitsINon-DisoatchiGA hours
P-5 xDSL ADSL HDSL and UCL >-10 circuitsIDisDatchiGA hours
P-5 xDSL ADSL, HDSL and UCL >-10 circuitsINon-DisoatchiGA hours
P-5 UNE ISDN/<10 circuitsIDisoatchiGA hours
P-5 UNE ISDN/<10 circuitslNon-DisoatchiGA hours
P-5 UNE ISDN/>=10 circuitsIDisoatchiGA hours
P-5 UNE ISDN/>-10 circuitsINon-DisoatchIGA hours
P-5 Une Sharinol<1 0 circuitsIDisoatchiGA hours
P-5 Une Sharinol<1 0 circuitsINon-DisoatchiGA hours
P-5 Une Sharinol>-1 0 circuitsIDisoatch/GA hours
P-5 Une Sharinol>=1 0 c1rcuitsINon-DisoatehlGA hours
P-5 2W Analog LOOD Desion/<10 circuitsIDisDatchiGA hours
P-5 2W Anaiog LOOD Desion/<10 circuitsINon-DisoatchiGA hours
P-5 2W Analoo Looo Desion/>=10 circuitslDisoatehlGA hours
P-5 2W Analog LOOD Desion/>=10 circuitsINoil-DisDatchiGAlhours
P-5 2W Analoo LOOD Non-Desionl<10 circuitslDisoatchIGA hours
P-5 2W Analoo Loon Non-Desian/<10 circuitsIDisoatch IniGA hours
P-5 2W Analog LOOD Non-Desionl>=10 circuitslDisDatchiGA hours
P-5 2W Analoo LOOD Non-Desian/>=10 circuitsIDisoatch IniGAlhours
P-5 2W Analog LOOD wRNP Desion/<1 0 circuitslDisoatchiGA hours
P-5 2W Analog LOOD wRNP Desionl<1 0 circuitsINon-DisDatchiGAlhours
P-5 2W Analoo Looa wRNP Desion/>-1 0 circuijsIDisoatchiGA hours
P-5 2W Analog LOOD wRNP Desion/>-10 circuitsINon-DisoatchiGA hours
P-5 2W Analoo LooD wRNP Non-Desi nI<10 circuits/DisDatchiGA hours
P-5 2W Analoo Looa wRNP Non-Desionl<10 circuits/Disaatch IniGA hours
P-5 2W Analog LOOD wRNP Non-Desionl>=10 circuitsIDisoatchiGA hours
P-5 2W Analoo LOOD wRNP Non-Desionl>=10 circuitsIDisoatch InIGA hours
P-5 2W Analoo Loon wnLNP Desianl<10 circuitsIDisoatchiGA hours
P-5 2W Analog LOOD wnLNP Desion/<10 circuitsINon-DisoatchiGAlhours
P-5 2W Analoo Looa wnLNP Desionl>=10 circuitsIDisoatchiGA hours
P-5 2W Analog LOOD wnLNP Desionl>-10 circuitsINon-DisoatchiGA hours
P-5 2W Analoo LOOD wnLNP Non-Desionl<10 circuitsIDisoatchiGA hours
P-5 2W Analoo Looa wnLNP Non-Desionl<10 circuitsIDisoatch IniGA hours
P-5 2W Analog LooD wnLNP Non-Desionl>-10 circuijsIDisoatchiGA hours
P-5 2W Analoo LOOD wnLNP Non-Desionl>-10 circuijsIDisoatch IniGA hours
P-5 Other Desionl<1 0 circuitslDisoatchiGAlhours
P-5 Other Desianl<1 0 circuitsINon-DisoatchiGAlhours
P-5 Other Desionl>-1 0 circuitslDisoatchiGA hours
P-5 Other Desianl>-1 0 circuitsINon-DisDatehlGA hours
P-5 Other Non-Desianl<1 0 c1rcuitsIDisoatchiGA hours
P-5 Other Noo-Desionl<1 0 circuitsINon-DisoatchIGA hours
P-5 Other Noo-Desianl>-10 circuitsIDisDatchiGAlhours
P-5 Other Noo-Desi nI>=10 circuitsINon-DisaatehlGA hours
P-5 INP Standalooe 1<10 circuitsIDisoatchIGA hours
P-5 INP Standalone 1<10 circuitsINon-DisoatchIGA hours
P-5 INP Standalone 1>-10 circuitsIDisoatehlGA hours
P-5 INP Standalone 1>=10 circuitsINon-DisoatchiGA hours
P-5 LNP Standalone 1<10 circuitsIDisoatehiGAlhours
P-5 LNP Standalone 1<10 circuitsINon-DisDatchiGA hours
P-5 LNP Standalone 1>=10 circuitsIDisoatchiGA hours
P-5 LNP Standalone I> 10 circuitsINon-DisoatchiGA hours
P-5 Di ital Looo < DS1/<10 circuitsIDisDatehlGAlhours
P-5 Di ital Looo < DS1/<10 c1rcuitsINoo-DisoatehlGA hours
P-5 Di ital Looo < DS1/> 10 circuitsIDisoatchiGA hours
P-5 Diaital Looo < DS1/>-1 0 circuijsfNon-DisoatchIGA hours
P-5 Di ital Looo >= DS1/<10clrcuitslDisoatchiGA hours
P-5 Di ital LOOll > DS1/<10circuitsINon-DisoatchiGA hours

Benchmark 1 SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dla nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 42.79 212 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 38.73 167 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 14.73 5 Dia noslic
Diagnostic 26.00 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 23.04 35 Dia OSlic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 17.99 5 Dia nostic
Diagnostic Dia nostic
Diagnostic 13.96 5 Dia nostic
Diagnostic Dia nosttc
Diagnostic 12.97 1 Dia nosbc
Diagnostic Dia nosbc
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 22.29 2 Dia nostic
Diagnostic Dia nostic
Diagnostic 13.49 2 Dia nostic
Diagnostic Dia nostic
Diagnostic 75.18 7 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 25.33 27 Dia nostic
Diagnostic 22.45 16 Dia nostic
Diagnostic 13.73 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 21.12 8 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 18.07 1 Dia nostic
Diagnostic 15.93 3 Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 13.94 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 11.35 12 Dia nostic
Diagnostic 2.11 652 Dia nostic
Diagnostic Dia nostic
Diagnostic 3.74 16 Dia nostic
Diagnostic 41.25 381 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 38.18 100 Dia nostic
Diagnostic Dia nostic
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmar1</

Analog

BST
Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard
Deviation

Standard
Error ZScore Equity

8.2.22.19.2.1
8.2.22.19.2.2

P-5
P-5

Diaital L,
Oiaital LI

>= DS1/>=10 circuitsIDisDatchiGAlhours
>= DS1/>=10 circuitsINon-DisoatchiGAlhours

Diagnostic
Diagnostic _ I _g::~~~::~l

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.24.2.12
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.21
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1

0212712002
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.v_._....~... "'._........_...._- .._......... -
P-10 Switch Parts/<10 circuitslDisDatchiGA days!
P-l0 Switch Parts!<10 circuitsINon-DisoatchiGA days
P-l0 Switch Ports!>=10 circuitsIDisoatchiGA days)
P-l0 Switch Parts!> 10 circuitsINon-DisoatchiGA davsl
P-l0 Local Interoffice TransoorVdO circuitsIDisoatchiGA daYS)
P-l0 Local Interoffice TransoorV<10 circuitsINon-DisoatchiGA davs)
P-l0 Local Interoffice TransoorV>=l 0 circuitslDisoatchiGA dayS]
P-l0 Local Interoffice TransoorV>-l 0 circuitsINon-Disoatch/GA daYS)
P-l0 LOOD + Part Cambinations/<10 circuitsIDisoatchiGA davs!
P-l0 Looo + Part Combinations/dO circuitslNon-DisoatchiGA davs)
P-l0 Laoo + Part Cambinations/>=l 0 circuitsIDisoatchiGA days
P-l0 Loop + Part Combinations/>=10 circuitsINon-DisoatchiGA days)
P-l0 Combo Other/<10 circuitsIDisoatchlGA dayS
P-l0 Combo Other/<10 circuitsINan-DisoatchiGA days!
P-10 Combo Other/>=l 0 circuitsIDisoatchIGA dayS!
P-l0 Combo Other/>=l 0 circuitslNon-DisoatchiGA davsl
P-l0 xDSL ADSL HDSL and UCLV<l 0 circuitsIDisDatchiGA davs!
P-l0 xDSL ADSL, HDSL and UCLlI<10 circuitsINon-DisoatchiGA dayS]
P-l0 xDSL ADSL, HDSL and UCLlI>=10 circuitsJDjsoatchiGA days!
P-l0 xDSL ADSL, HDSL and UCLV>=10 circuitsINon-DisoatchiGA dayS)
P-l0 UNE ISDNI<10 circuitsIDisoatchiGA dayS!
P-l0 UNE ISDNI<10 circuitsINon-DisoatchIGA daYS)
P-l0 UNE ISDNI>-10 circuitsIDisoatchiGA dayS
P-10 UNE ISDNI>=10 circuitsINon-DisoatchiGA dayS)
P-l0 Une Sharinal<l 0 circuitsJDjsoatchiGAIdaYS
P-l0 Une Sharinai<l 0 circuitslNan-DisoatchiGA dayS)
P-l0 Une Sharinal>=10 circuitsIDisoatchiGA davs!
P-l0 Une Sharinal>=10 circuitsINon-DisoatchiGA days)
P-l0 2W Analoa Looo Desianl<l 0 circuitsIDisoatchiGA dayS!
P-l0 2W Analoa Looo Desian/<l 0 circuitsINon-DisoatchiGA davsl
P-l0 2W Analoa LOOD Desionl>-10 circuitsIDisDatchiGA days)
P-l0 2W Analoa loaD Desianl>-10circuitslNon-DisoatchiGA days
P-l0 2W Analoo loaD Non-Desian/<10 circuitsIDisoatchiGA davsl
P-l0 2W Analoa Looo Non-Desianl<l 0 circuitsINon-DisoatchiGA dayS)
P-l0 2W Analoo loaD Non-Desianl>-l 0 circuitsIDisoatch!GA days
P-l0 2W Analoo loaD Non-Desionl> 10 circuitslNon-DisoatchiG days)

P-l0 2W Analoa LooownNP Desianl<10circuitslDisoatchiGA da
P-l0 2W Analoo Looo wn NP Desian/<10 circuitsINon-DisoatchiG days!
P-l0 2W Analoa Looo wnNP Desian/>-10 circuitsIDisoatchIGA da IS)
P-l0 2W Analoo LOOD wnNP Desian/>-10 circuitsINon-DisoatchiGA days)
P-l0 2W Analoo LOOD wnNP Non-Desionl<10 circuitslDisDatchiGA davs)
P-l0 2W Analoa loaD wnNP Nan-Desianl<10 circuitsiNon-DisoatehiGAIdaYs
P-l0 2W Analoo loaD wnNP Nan-Desionl>-10 circuitsIDisoatchiGA days!
P-l0 2W Analoa Looo wn NP Non-Desianl>-10 circuitsINon-DisoatchiGA dayS)
P-14 2W Analoo Looo wlLNP Desianl<l 0 circuitsIDisoatchiGA da",
P-14 2W Analoo LOOD wlLNP Desionl<10 circuitslNon-DisoatchiGA dayS
P-14 2W Analoa Looo wlLNP Desiani>=10 circuitsIDisoatchiGA da '5)

P-14 2W Analoo LOOD wlLNP Desion/>=10 circuitsINan-DisoatchiG days)
P-14 2W Analoa Looo wlLNP Non-Desianl<10 circuitslDisoatch!G dayS)
P-14 2W Analoo loaD wlLNP Non-Desianld 0 circuitslNan-DisoatchlGA daySl
P-14 2W Analoo loaD wlLNP Nan-Desionl> 10 circuitsIDisoatchiGA days)
P-14 2W Analoa LOOD wlLNP Non-Desianl>-l 0 circuitsINan-DisoatchiGA dayS)
P-l0 Other Desianl<10 circuitsIDisoatchiGA davs!
P-l0 Other Desionl<10 circuitslNon-DisoatchiGA davsl
P-l0 Other Desianl>-10 circuitslDisoatchiGA dayS)
P-l0 Other Desian/>=10 circuitslNon-DisoatchiGA days!
P-l0 Other Nan-Desion/<l 0 circuitsIDisDatchiGA days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
OiagnosUc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnosUc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.88
0.68
5.44
6.00
7.50

13.00

6.13

5.09

5.44

441
13,294

3

2

16

23

9

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Totlll5ervlce Order Cycle TIme - Partially lllechanized

BellSouth Monthly State Summary
Georgia, January 2002

P-10 Other Non-Desi n/<10 circuitsINon-Disrn>tchlGA da""\
P-l0 Other Non-Desi n/>=10 circuitsIDisoatchlGAidaYs
P-l0 Other Non-Desi n/>-10 circuits/Non-DisnatchIGA days
P-10 INP Standalone 1<10 circuitsIDisoatchlGA days)
P-10 INP Standalone 1<10 circuitsINon-DisoatchlGA days)
P-10 INP Slandalone 1>=10 circuitsIDisrn>tchlGAldavs
P-10 INP Standalone 1>=10 circuitstNon-DisoatchIGA daYS:
P-14 LNP Standalone 1<10 circuitslDisrn>tchlGA da""\
P-14 LNP Standalone 1<10 circuitsINon-DisoatchIGA days)
P-14 LNP Standalone 1>-10 circuitsIDisnatehlGA dal'
P-14 LNP Standalone 1>=10 circuitstNon-Disrn>tchlGA da"")
P-10 Dioital Loon < DSlI<10 circuilsIDisoatchlGA dayS
P-10 Dinital Loon < DS1/<10 circuitsINon-Disrn>tehlGA days\
P-l0 Dioital Loon < DS1/>-1 0 circuitsIDisoatchlGA daIS)
P-10 Dinilal Loon < DS1/>-1 0 circuitsINon-DisnatchIGA days)
P-10 Dinilal Loon >= DS1/<1 0 circuitsIDisrn>tchlGA da"")
P-10 Diaital Loon >= DS1/<1 0 circuitsINan-DisoatchlGA days)
P-10 Dinital Loon >- DS11>-1 0 circuitsIDisnatchlGA days
P-l0 Dinital Loon> DS1/> 10 circuitsINan-DisMtehlGA days

8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.16.2.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.24.18.1.2
8.2.24.18.2.1
82.24.18.2.2
8.2.24.19.1.1
8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.258.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2

02127/2002
GA010213

P-10
P-10
P-l0
P-10
P-10
P-10
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

Switch Portsl<10 circuitsIDisoatchlGACdavs)
Switch Ports/<10 circuitsINan-DispatehlGAidays
Switch Partsl>=10 circuitsIDisoatchlGACdavsl
Switch Partsl>=1 0 circuitsINon-DispatchlGAidays)
Local Interoffice TransoarV<1 0 circuitsIDispatchIGACdays
Local Interoffice TransoarV<1 0 circuitsINon-DisoatchlGACdavs)
Local Interoffice TransoarV>=10 circuitsIDisoatchlGACdays)
Local Interoffice TransoarV>=10 circuitsINan-DisoatchlGAldavs)
Loop + Port Combinatians/<1 0 circuitsIDisoatchlGAldavs)
Loop + Part Cambinatians/<10 circuitsINan-DisoatchlGA(days)
Loon + Port Cambinatians/>=1 0 circuitsIDispatchlGA(days
Loon + Part Combinatians/>=1 0 circuitslNon-DisoatchlGAldaYs
Gambo Other/<1 0 circuitsIDispatchlGA(days
Camba Other/<1 0 circuitsINon-DisoatchlGAidavs)
Camba Other/>=1 0 circuitsIDispatchlGAldays)
Comba Other/>=1 0 circuitsINan-DispatchIGA(davs)
xDSL IADSL, HDSL and UCL)/<10 circuitsIDispatchlGAidavsi
xDSL CADSL, HDSL and UCLlI<10 circuitsINon-DisoatchlGA(days)
xDSL CADSL, HDSL and UCLlI>=10 circuitslDisoatchlGA(davs)
xDSL (ADSL, HDSL and UCLlI>=10 circuitsINan-DispatchlGACdavsl
UNE ISDNt<10 circuitsIDisoatchIGACdavs)
UNE ISDNt<10 circuitsINan-DisoatchlGACdavs)
UNE ISDNt>=10 circuitsIDispatchlGA(davs)
UNE ISDNt>=10 circuitsINon-DisoatchlGA(daYS
Une Sharin!)'<1 0 circuitsIDispatchlGAidaYs
Une Sharinlli<1 0 circuitsINon-DispatchlGA(davs)
Une Sharinlli>=1 0 circuitsIDisoatchlGA(days
Une Sharin!)'>=10 circuitsINan-DispatehlGAidaVS)
2W Analog Loop Desion/<10 circuitsIDisoatchlGACdaYs
2W Analog Loop Design/<10 circuitsINan-DisoatchlGAldavsl
2W Analog Loop Desion/>=10 circuitsIDispatchlGA(davs)
2W Analog Loop Desian/>=10 circuitsINon-DispatehlGAldaYs
2W Analog Loop Non-Design/<10 circuitslDisoatchlGAidaVS)
2W Analog Loop Non-Desion/<1 0 circuitsINan-DisoatchlGAldavsJ
2W Analog Loop Nan-Desian/>=10 circuitsIDispatchlGAldavs
2W Analog Loop Nan-Design/>=10 circuitsINon-DisoatchlGA(davs)
2W Analog Loop wnNP Desion/<10 circuitsIDisoatchlGAlda'
2W Analog Loop wnNP Desian/<10 circuitslNon-DispatchlGACdavs)
2W Analog Loop wnNP Design!>=10 circuitsIDispatchlGAldavs\
2W Analog Loop wnNP Desion/>=10 circuitstNan-DispatchIGA(davs)

Benchmark 1 SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deyiation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 0.33 1 Dia nostic
Diagnostic 0.86 1,115 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nosUe
Diagnostic 13.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 6.73 15 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.23 139
Diagnostic 1.49 2627
Diagnostic 4.50 4
Diagnostic
Diagnostic 10.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.00 2
Diagnostic 4.29 7
Diagnostic
Diagnostic
Diagnostic 5.73 15
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.27 48
Diagnostic
Diagnostic 7.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B.2.25.11.1.1
B.2.25.11.1.2
B.2.25.11.2.1
B.2.25.11.2.2
B.2.25.12.1.1
B.2.25.12.1.2
B.2.25.12.2.1
B.2.25.12.2.2
B.2.25.13.1.1
B.2.25.13.1.2
B.2.25.13.2.1
B.2.25.13.2.2
B.2.25.14.1.1
B.2.25.14.1.2
B.2.25.14.2.1
B.2.25.14.2.2
B.2.25.15.1.1
B.2.25.15.1.2
B.2.25.15.2.1
B.2.25.15.2.2
B.2.25.16.1.1
B.2.25.16.1.2
B.2.25.16.2.1
B.2.25.16.2.2
B.2.25.17.1.1
B.2.25.17.1.2
B.2.25.17.2.1
B.2.25.17.2.2
B.2.25.18.1.1
B.2.25.18.1.2
B.2.25.18.2.1
B.2.25.18.2.2
B.2.25.19.1.1
B.2.25.19.1.2
B.2.25.19.2.1
B.2.25.19.2.2

B.2.26.1.1.1
B.2.26.1.1.2
B.2.26.1.2.1
B.2.26.1.2.2
B.2.26.2.1.1
B.2.26.2.1.2
B.2.26.2.2.1
B2.262.2.2
B.2.26.3.1.1
B.2.26.3.1.2
B.2.26.3.2.1
B.2.26.3.2.2
B.2.26.4.1.1
B.2.26.4.1.2
B.2.26.4.2.1
B.2.26.4.2.2
B.2.26.5.1.1
B.2.26.5.1.2
B.2.26.5.2.1
B.2.26.5.2.2
B.2.26.6.1.1
B.2.26.6.1.2
B.2.26.6.2.1
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BellSouth Monthly State Summary
Georgia, January 2002

P-10 2W Analeo Loop wANP Non-Desinn/<l 0 circuitslDisnatchiGA da""\
P-l0 2W Analoo Loop wANP Non-Desian/<1 0 circuitsiNan-DisoatchiGA davs\
P-l0 2W Analon LooD wANP Nan-Desinnl>-l 0 circuitslDisnatchiGA dallS}
P-l0 2W Analeo Loop w/lNP Non-Desian/> 10 circuitslNon-Disn:otchiGA davsl
P-14 2W Analon LOOD wALNP DesiDn/<1 0 circuitslDisoatch/GA davs\
P-14 2W Analeo Loop wALNP Desian/<10 circuitsINon-Disn:otchiGA days
P-14 2W Analoo LOOD wALNP Desian/>=10 circuitsIDisoatchiGA davsl
P-14 2W Analon LOOD wALNP Desinn/>-l 0 circuitsINon-DisnatchiGA da""\
P-14 2W Analoo Loop wALNP Non-Desian/<10 circuitsIDisoatchiGA davs)
P-14 2W Analoo Looo wALNP Non-Desian/<10 circuitslNon-DisoatchlGA da""\
P-14 2W Analeo Loop wALNP Non-Desipn/> 10 circu~slDisnatchiGA da"'"
P-14 2W Analoo Looo wALNP Non-Desian/>=1 0 circu~slNon-DisoatchiGA davs\
P-l0 Other Desinn/<1 0 circuitsIDisnatchlGA days
P-10 Other Desian/<1 0 circuitsINon-DisoatchiGA davsl
P-10 Other Desian/>-1 0 circuitsIDisoatch/GA davs\
P-10 Other Desipn/> 10 circuitsINon-DisnatchiGA days
P-10 Other Non-Desian/<10 circuitsIDisoatchiGAldavsI
P-10 Other Non-Desi n/<1 0 circuitsINon-DisoatchiGA da""\
P-10 Other Non-Desi n/>-10 circuitsIDispatchlGA davsl
P-10 Other Non-Desi n/>-10 circuitsINon-DisoatchlGA days
P-l0 INP Standalone 1<10 circuitsIDisnatchiGA daV!<\
P-10 INP Standalone 1<10 circuitslNan-DisoatchiGA davs)
P-10 INP Standalone 1>-10 circuitsIDisoatchiGA davs
P-10 INP Standalone I> 10 circuitsINon-DisnatchiGA da""\
P-14 LNP Standalone 1<10 circuitsIDisoatchiGA davsl
P-14 LNP Standalone 1<10 circuitslNon-DisoatchiGA dallS\
P-14 LNP Standalone I> 10 circuitsIDisn:otchiGA da
P-14 LNP Standalone 1>=10 circuitsINon-DisoatchiGA davs\
P-10 Di ital LooD < DS1/<1 0 circuitslDisDatchiGA dayS
P-10 Di ital Loop < DS1/<10circuitsINon-DisnatehlGA da"'"
P-10 Diaital Looo < DS11>-10 circuitsIDisoatchiGAlda lSI
P-10 Di ital Looo < DS11>-10 circuitsINon-DisoatchiGA daV!<\
P-l0 Di ital Looo >- DS1/<10 circuitslDisoatchiGA days)
P-l0 Di ital Looo >= DS1/<10 circuitslNon-DisoatchIGA davsl
P-10 Di ital LooD >- DS1/>-10 circuitsIDisDatchlGA da""\
P-10 Di ital Loop > DS11>_10circuitsINon-DisoatchiGA days

Total ServIce Order Cvcle TIme - Nolt-Mer:hanimd
P-10 Switch Ports!<10 circuitsIDispatchiGA daYS)
P-l0 Switch Ports!<1 0 circuitslNon-DisoatehlGA davs\
P-l0 Switch Ports!> 10 circuitsIDisnatchiGA da""\
P-10 Switch Portsl>-1 0 circuitslNon-DisoatchiGA davsl
P-10 Local Interoffice TransnnrV<10 circuitsIDisoatehlGA dayS
P-10 Local Interoffice TransoorV<10 circuitsINon-DisoatchiGA davsl
P-l0 Local interoffice TransnnrV>-10 circuitsIDisoatchiGA davs)
P-10 Local Interoffice TransoorV>=1 0 circuitsINon-Disn:oteh/GA days
P-10 Looo + Port Combinationsl<1 0 circuitsIDisoatchiGA davsl
P-10 Loon + Port Combinationsl<1 0 circuitsINon-DisnatchiGA daV!:'
P-10 Looo + Port Combinationsl>-1 0 circuitslDispatehlGA davsl
P-10 Looo + Port Combinationsl>-1 0 circuitsINon-DisnatchlGA davs\
P-10 Combo Other/<1 0 circuitsIDispatchiGA davs\
P-10 Combo Other/<1 0 circuitsINon-DisoatehlGA davs)
P-10 Combo Other/>-1 0 circuitsIDisnatchiGA davs\
P-10 Combo Other/>-1 0 circuitslNon·DispatchiGA davs)
P-10 xDSL ADSL, HDSL and UCLV<10 circuitsIDisoatchlGA days)
P-l0 xDSL ADSL HDSL and UCU/<l 0 circuitsINon-Disn:otehlGA/davs
P-l0 xDSL ADSL, HDSL and UCL 1>-1 0 circu~isoatchiGA davs\
P-l0 xDSL ADSL, HDSL and UCLV>=10 circuitsINon-DisoatchiGA davs'
P-l0 UNE ISDN/<10 circuitsIDisoatchiGA davs\
P-l0 UNE ISDN/<10 circuitsINon-DisoatchiGA davs)
P-10 UNE ISDN/>=l 0 circuitsIDisoatchlGA davs

Benchmark I SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic 6.45 29 Dia nostie
Diagnostic Dia nostic
Diagnostic 8.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 6.15 72 Dia nostic
Diagnostic 5.56 64 Dia nostic
Diagnostic 7.80 5 Dia nostic
Diagnostic 9.75 4 Oia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 9.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 0.98 709 Dia nostic
Diagnostic Dia nostic
Diagnostic 1.00 1 Dia nostic
Diagnostic 11.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic 6.43 7 Dia noslic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diaanostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 19.25 4 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 7.80 54 Dia nostic
Diagnostic 3.72 90 Dia nostic
Diagnostic 10.50 4 Dia nostic
Diagnostic 12.00 2 Dia nostic
Diagnostic 10.82 130 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic 6.69 49 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 15.85 97 Dia nostic
Diagnostic Dia nostic
Diagnostic Diaanostic
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6.2.26.6.2.2
6.2.26.7.1.1
6.2.26.7.1.2
6.2.26.7.2.1
6.2.26.7.2.2
6.2.26.8.1.1
6.2.26.8.1.2
6.2.26.8.2.1
6.2.26.8.2.2
6.2.26.9.1.1
6.2.26.9.1.2
6.2.26.9.2.1
6.2.26.9.2.2
6.2.26.10.1.1
6.2.26.10.1.2
6.226.10.2.1
6.2.26.10.2.2
6.2.26.11.1.1
6.2.26.11.1.2
6.2.26.11.2.1
6.2.26.11.2.2
6.2.26.12.1.1
6.2.26.12.1.2
6.2.26.12.2.1
6.2.26.12.2.2
6.2.26.13.1.1
6.2.26.13.1.2
6.2.26.13.2.1
6.2.26.13.2.2
6.2.26.14.1.1
6.2.26.14.1.2
6.2.26.14.2.1
6.2.26.14.2.2
6.2.26.15.1.1
6.2.26.15.1.2
6.2.26.15.2.1
6.2.26.15.2.2
6.2.26.16.1.1
6.2.26.16.1.2
6.2.26.16.2.1
6.2.26.16.2.2
6.2.26.17.1.1
6.2.26.17.1.2
6.2.26.17.2.1
6.2.26.17.2.2
6.2.26.18.1.1
6.2.26.18.1.2
62.26.18.2.1
6.2.26.18.2.2
6.2.26.19.1.1
6.2.26.19.1.2
6.2.26.19.2.1
6.2.26.19.2.2

6.2.28.1.1.1
6.2.28.1.1.2
6.2.28.1.2.1
6.2.28.1.2.2
6.2.28.2.1.1
6.2.28.2.1.2
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BellSouth Monthly State Summary
Georgia, January 2002

P·10 UNE ISDN/>-10 circuitsINon·DisoatchiGA days
P·10 Une Sharino/<l 0 circuitsIDisoatchiGA days}
P·10 Une Sharina/<l 0 circuitsINon·DisDatchiGA days)
P·10 Une Sharino/>-1 0 circuitslDisoatchiGA davs)
P·10 Une Sharino/>=10 circuitsINon·DisDatchiGA days}
P·10 2W Analon LonD DesiDnI<1 0 circuitsIDisoatchiGA days
P·10 2W Analoo LOOD Desianl<1 0 circuitsINon·DisoatchIGA davsl
P·10 2W Analoo LOOD DesiDnI>=10 circuitsIDisoatchlGA days
P-10 2W Analoo LOOD Desianl>-10 circuitsINon-DispatchiGA days)
P-10 2W Analoo LOOD Non-Desianl<l 0 circuitsIDisoatchiGA davsl
P-10 2W Analoo LOOD NDn-DesiDnI<10 circuitsINon-DisDatchiGA days)
P-10 2W Analoo Loop Non-Desianl>-1 0 circuitslDispatchiGA days)
P-10 2W Analoo LOOD Non-DesiDnI>=10 circuitsINon·DisoatchiGA days)
P-10 2W Analoo Loop wnNP Desianl<10 circuitsIDisoatch/GA days)
P-10 2W Analoo LOOD wnNP Desianl<10 circuitslNon·o;soatchlGA davs)
P-10 2W Analon LooD wnNP Desion/> 10 circuitsIDisoatchiGA davs)
P-10 2W Analoo Loop wnNP Desian/>-10 circuitsINon-DisoatchiGA days)
P-10 2W Analoo LOOD wnNP Non·DesiDnI<10 circuitsiDisDatchiGA days
P-10 2W Analoo Loop wnNP Non-Desianl<10 circuitsiNon-DisoatchlGACdays
P-10 2W Analoo Loop wnNP Non-Desian/>=10 circuitsIDisoatchiGA days)
P-10 2W Analoo LOOD wnNP Non-DesiDnI>=10 circuitsINon-DisDatehiGA davs)
P-14 2W Analoo Loop wlLNP Desianl<10 circuitsIDisoatchiGA dayS)
P-14 2W Analoo LOOD wlLNP Desionl<1 0 circuitsiNon-DisoatchiGA days
P-14 2W Analon LOOD wlLNP Desionl> 10 circuitslDisDatchiGA days)
P-14 2W Analoo Loop wlLNP Desianl>-10 circuitsINon-DisoatchiGA days)
P-14 2W Analoo LOOD wlLNP Non-Desionl<10 circuitslDisoatchiGA davs)
P-14 2W Analoo LOOD wlLNP Non-Desionl<10 circuitsINDn-DisDatchiGA days)
P-14 2W Analoo Loop wlLNP Non-Desianl>-10 circuitsIDispatchIGA daYS)
P-14 2W Analoo LOOD wlLNP Non-Desionl>=1 0 circuitsINon-DisoatehiGA days)
P-10 Other Desianl<10 circuitslDisoatchiGAIdavs)
P-10 Other Desionl<l 0 circuitsINon-DisoatchIGA davsl
P-10 Other Desionl>=10 circuitsIDisoatchiGA dayS
P-10 Other Desianl>-1 0 circuitsINon·DispatchiGA days)
P-10 Other Non·Desionl<l 0 circuitsIDisoatchIGA davsl
P-10 Other Non-Desionl<1 0 circuitsINon-DisoatchiGA davs)
P-10 Other Non-Desianl>-10 circuitsIDispatchlGA days)
P-10 Other Non-Desi nI>=10 circuitslNon-DisDatchiGA dayS
P-10 INP Standalone 1<10 circuitsIDisoatchiGA days)
P-10 INP Standalone 1<10 circuitslNon-DisoatchiGA davs)
P-10 INP Standalone 1>=10 circuitsIDisoatchiGA da
P·10 INP Standalone 1>=10 circuitsINon-DisoatchiGA days)
P-14 LNP Standalone 1<10 circuitsIDisoatchiGA days
P-14 LNP Standalone 1<10 circuitsINon-DisoatchiGA days)

P-14 LNP Standalone 1>-10 circuitsIDisoatchlGACda
P-14 LNP Standalone I> 10 circuitsINon-DisoatchiGA days
P-10 Di ital Loop < DS1/<10 circuitsIDispatchlGACday,
P-10 Di ital Loop < DS1/<10circuitslNon·DisoatchiGA daYS)
P-10 Di ital Loop < DS1/> 10 circuitsIDisoatchiGA da
P-10 Dioital Looo < DS1/>=10 circuitsINon-DisoatchiGA days)
P-10 Diaital Loop >_ DS1/<10 circuitslDisoatchiGA days)
P-l0 Di ital Loop >= DS1/<1 0 circuitslNon-DisoatchIGA days)
P-10 Dialtal lOOP >= OS1/>=10 circuitsIDisDatchiGA days
P-10 Di 'tal Loop >= DS1/>-1 0 circuitsINon-DisoatchiGA days)

. -_. -_..._- -" . - _.- .....- _.._--- _._-_.._.. -
P-10 Switch Portsl<l 0 circuitsIDisnatchiGA davs\
P-10 Switch Portsl<10 circuitsINon-DisoatchlGACdavs)
P-10 Switch Portsl>-10 circuitsIDisoatchiGA davs)
P-10 Switch Portsl>-10 circuitsINon-DisoatchiGA da""\
P-10 Local Interoffice TransoorV<10 circuitsIDis""tchlGA da"'"
P-10 Local Interoffice TransoorV<10 circuitsINon-DisoatchiGA days)

Benchmarl<1 BST eST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia ostic
Diagnostic 600 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 5.15 13 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 600 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 9.67 3 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 7.75 12 Dia nostic
Diagnostic 9.00 6 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 7.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 5.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 3.00 5 Dia nostic
Diagnostic 1.43 607 Dia nostic
Diagnostic Dia nostic
Diagnostic 0.33 1 Dia nostic
Diagnostic 13.17 138 Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic 5.92 53 Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Diaanostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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8.2.28.2.2.1
8.228.2.2.2
8.2.28.3.1.1
8.2.28.3.1.2
6.2.28.3.2.1
8.2.28.3.2.2
8.2.28.4.1.1
6.2.284.1.2
8.2.28.4.2.1
8.2.28.4.2.2
8.2.28.5.1.1
8.2.28.5.1 .2
8.2.28.5.2.1
8.2.28.5.2.2
8.2.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.6.2.2
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.7.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.28.81.2
8.2.28.8.2.1
8.2.28.8.2.2
8.2.28.9.1.1
8.2.28.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
82.28.10.1.2
8.2.28.10.2.1
8.2.28.10.2.2
82.28.11.1 .1
82.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.131.2
8.2.28.13.2.1
8.228.13.2.2
8.2.28.14.1.1
8.2.28.14.1.2
82.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.152.2
8.2.28.16.1.1
8.2.28.16.1.2
82.28.16.2.1
8.2.28.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2
8.2.28.17.2.1

0212712002
GAOl 0213

BellSouth Monthly State Summary
Georgia, January 2002

P-10 Local Interoffice TransoorV>-10 circuitsIDisoatchiGA dayS)
P-10 Local Interoffice TransoorV>=1 0 circuitsINon-DisoatchiGA days
P-10 Looo + Port Combinations/<1 0 circuitsIDisoatchiGA dallSl
P-10 Looo + Port Combinations/<10 circuitsINon-DisoatchiGA dayS)
P-10 Looo + Port Combinationsl>=1 0 circuitslDisoatchiGA days
P-10 Looo + Port Combinations/>=1 0 circuitslNon-DisoatchiGA days
P-10 Combo Other/<1 0 circuitsIDisoatchlGA daYSI
P-10 Combo Other/<10 circuitsINon-DisoatchiGA dayS)
P-10 Combo Other/>-l 0 circuitsIDisoatchiGA davsl
P-10 Combo Other/>=l 0 circuitsINon-DisoatchIGA dallSl
P-10 xDSL ADSL, HDSL and UCLV<10 circuitsIDisoatchiGA davsl
P-10 xDSL ADSL, HDSL and UCLV<10 circuitsINon-DisoatchiGA dayS
P-10 xDSL ADSL, HDSL and UCL I> 10 circuitsIDisoatchiGA davo)
P-10 xDSL ADSL HDSL and UCLV>-1 0 circuitslNon-DisoatchiGA davsl
P-10 UNE ISDNI<1 0 circuitsIDisoatchiGA dallS)
P-10 UNE ISDNI<10 circuitsINon-DisoatchiGA dayS)
P-10 UNE ISDNI>-10 circuitsIDisoatchiGA dayS
P-10 UNE ISDNI> 10 circuitsINon-DisoatchlG"" dayS)
P-10 Une Shanna/<10 circuitsIDisoatchiGA da
P-10 Une Shanna/<10 circuitsINon-DisoatchIG daYSl
P-10 Une Shannol>=10 circuitsIDisoatch/GA dayS)

P-10 Une Shanna/>=10 circuilslNon-DisoatchiGA days
P-10 2W Analoo Looo Desion/<10 circuitsIDisoatchiGA dallS)
P-10 2W Analog Loop Desionl<1 0 circuitsINon-DisoatchIGA dayS)
P-10 2W Analog Looo Desianl>-10 circuitsIDisoatch/GA daYSI
P-10 2W Analoo Looo Desianl>-10 circuitsINon-DisoatchiGA da s
P-10 2W Analog Loop Non-Desian/<10 circuitsIDisoatchiGA daVl
P-10 2W Analog Looo Non-Desian/<10 circuitsINon-DisoatchiGA daYSI
P-l0 2W Analoo Looo Non-Desion/>-1 0 circuitslDispatchiGA da
P-10 2W Analog Loop Non-Desion/>=1 0 circuitsINon-DisoatchiG days
P-10 2W Analoo Looa w~NP Desianl<10 circuitsIDisoatchlGAldavs
P-10 2W Analoo Laoo w~NP Desian/<1 0 circuitslNon-DispatchiGA days
P-10 2W Analog Loop w~NP Desianl>-10 circuitsIDisoatchiGA daYS)
P-10 2W Analoo Looo w~NP Desianl>=10 circuitsINon-DisoatchiGA daYSI
P-10 2W Analoo Looo w~NP Non-Desionl<1 0 circuitsiDispatchlGACdavs)
P-10 2W Analog Looa w~NP Nan-Desianl<10 circuitsiNon-DisoatchiGA daYSl
P-10 2W Analoo Looa w~NP Non-Desianl>=10 eircuitsIDisoatchiGA days)
P-10 2W Analog Loop w~NP Non-Desianl>-10 eircuitsINon-DisoatchiGA davsl
P-14 2W Analoo Looo wlLNP Desianl<10 circuitsIDisoatchiGA daYS)
P-14 2W Analoo Looo wlLNP Desianl<10 circuitsiNan-DisoatchlGACdays
P-14 2W Analog Loop wlLNP Desionl>-10 circuitsIDisoatchiGA davsl
P-14 2W Analoo Looo wlLNP Desian/>=10 circuitsINon-DisoatchiGA daYSl
P-14 2W Analog Loop wlLNP Non-Desian/<10 circuitsIDisoatchiGA davsl
P-14 2W Analoo Looo wlLNP Nan-Desianl<10 circuitsINan-DisoatchiGA dayS
P-14 2W Analoo Looo wlLNP Non-Desianl> 10 circuitsIDisoatchiGA davsl
P-14 2W Analoo Looo wlLNP Non-Desianl>=10 circuitsINon-DisoatchiGA days)
P-10 Other Desi nI<10 circuitsIDisoatchiGAldaYSl
P-10 Other Desi n/<10 circuitsINon-DisoatchiGA dayS)
P-10 Other Desi n/>-10 circuitsIDisoatchiGA daYSl
P-10 Other Desion/>-1 0 circuilslNon-DispatchiGA dayS)
P-10 Other Non-Desionl<1 0 circuitsIDisoatchiGA days)
P-10 Other Non-Desi n/<10 circuitsINon-DisoatchiGA dallSI
P-10 Other Non-Desi nI>=10 circuitsIDispatchiGA dayS)
P-10 Other Non-Desi nI>=10 circuitsINon-DisoatchiGA days
P-10 INP Standalone k10circuitslDis~chlGAdavs)

P-10 INP Standalone 1<10 circultsINan-DisoatchiGA dayS)
P-10 INP Standalone 1>=10 circuitsIDisoatchlGAldaVl
P-10 INP Standalone I> 10 circuitsINon-DisoatchIGA daYSI
P-14 LNP Standalone 1<10 circuitslDisoatchiGA dayS
P-14 LNP Standalone 1<10 circuitslNon-DisoatchiGA daYSI
P-14 LNP Standalone /> 10 circuitsIDisoatchiGA da s

Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.86 413 Dia nostic
Diagnostic 0.64 6,673 Dia nostic
Diagnostic 5.44 3 Dia nostic
Diagnostic 6.00 1 Dia nostic
Diagnostic 7.50 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 13.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Cia nostic
Diagnostic Dia nostic
Diagnostic Di ostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic 6.14 14 Dia noslic
Diagnostic Dia noslic
Diagnostic Cia nostic
Diagnostic Dia nostic
Diagnostic 5.09 23 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia noslic
Diagnostic Cia nostic
Diagnostic Dia nostic
Diagnostic Cia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 5.38 8 Di nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nosttc
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 0.33 1 Dia ostic
Diagnostic 0.86 1,115 Dia nostic
Diagnostic Dia nostic
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8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.28.18.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.22

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
82.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.29.6.1.1
8.2.29.6.1.2
8.2.29.6.2.1
8.2.29.6.2.2
8.2.29.7.1.1
8.2.29.7.1.2
8.2.29.7.2.1
8.2.29.7.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.2.29.8.2.1
8.2.29.8.2.2
8.2.29.91.1
8.2.29.9.1.2
8.2.29.9.2.1
8.2.29.92.2
8.2.29.10.1.1
8.2.29.10.1.2
8.2.29.10.2.1
8.2.29.10.2.2
8.2.29.11.1.1
8.2.29.11.1.2
8.2.29.11.2.1
82.29.11.2.2
8.2.29.12.1.1
8.2.29.12.1.2
8.2.29.12.2.1
8.2.29.12.2.2
8.2.29.13.1.1
8.2.29.13.1.2

0212712002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

P-14 LNP Standalone 1>-10 circuitsINon-Disoatcl1/GA days)
P-l0 Di ital Loop < DSlI<10 circuitsIDisoatchiGA days
P-10 Di ital Loon < DS1/<10 circuitsINon-Disoatcl1/GAIdavs
P-10 Di ital Looo < DSlI>_1 0 circuitslDisoatchiGA days)
P-l0 Di ital LOOD < DS1/>=1 0 circuitsINon-DisoatehiGA days)
P-l0 Di ital LOOD >= DS1/<1 0 circuitsIDisoatchiGAldaYSl
P-l0 Dioital Loop >- DS1/<10 circuitsINon-DisoatchiGA days)
P-l0 Di ital Looo >= DS1/>=10 circuitsIDisoatchiGA dayS
P-l0 Di ital Loop >- DS1/>-10 circuitsINon-DisoatehIGA dayS

.__. • ro _________._ •••••__••_" __ . _..._.. ~.__.._... -
P-l0 Switch Ports/<10 circuitsIDisDatehiGA days
P-10 Switch Portsl<10 circuitslNon-DisoatchiGAIdavs
P-10 Switch Portsl>-l 0 circuitsIDisoatchiGA daYSl
P-10 Switch Portsl>-10 circuitsiNon-DisoatchiGA days]
P-10 Local Interoffice TransoorV<l 0 circuitsIDisoatehiGA daYSl
P-10 Local Interoffice TransoorV<10 circuitsINon-DisoatchiGA days)
P-10 Local Interoffice TransoorV>=10 circuitsIDisoatehiGA davsl
P-10 Local Interoffice TransoorV>-l 0 circuitsINon-Disoatcl1/GA days
P-l0 Loon + Port Combinations/<l 0 circuitsIDisoatehIGA days)
P-l0 LooD + Port Combinations/<10 circuitsINon-DisoatchiGA daYSI
P-l0 Looc + Port Combinations/>-l 0 circuitsiDisoatehiGA days)
P-l0 Looo + Port Combinations/>=l 0 circuitsINon-Disoatcl1/GA days
P-l0 Combo Other/dO circuitsIDisoatehiGA days)
P-l0 Combo Other/d 0 circuitsINon-DisoatchiGA days
P-l0 Combo Other/>-l 0 circuitsIDisoatchiGA dayS]
P-l0 Combo Other/>-l 0 circuitslNon-DisoatchiGA daYSl
P-l0 xDSL ADSL, HDSL and UCLV<10 circuitsIDisDatcl1/GA days
P-l0 xDSL ADSL, HDSL and UCLV<10 circuitsINon-Disoatcl1/GA dayS)
P-l0 xDSL ADSL, HDSL and UCLV> 10 circuitsIDisoatchiGA daysl
P-l0 xDSL ADSL HDSL and UCLV> 10 circuitsINon-DisDatchiGA days)
P-l0 UNE ISDNI<10 circuitsIDisDatehiGA daYSl
P-l0 UNE ISDNldO circuitslNon-DisoatchiGA daYS)
P-l0 UNE ISDNI>-1 0 circuitsIDisDalchiGA days
P-l0 UNE ISDNI>=10 circuitsiNon-DisoatchIGA days
P-10 Une Sharinol<l 0 circuitsIDisoatcl1/GA daYSl
P-l0 Line Sharinal<l 0 circuitsINon-DisoatchiGA davsl
P-l0 Line Sharinol>=10 circuitsIDisoatehlGA dayS
P-l0 Une Sharinol> 10 circuitsINon-DisoatchlGNdavs
P-l0 2W Analoo LOOD Desion!<l 0 circuitslDisoatehiGA days)
P-l0 2W Analoo Looo Design!<l 0 circuitsINon-DisoatehiGA days\
P-l0 2W Analog LooD Desian!>-10 circuitslDisoatehiGA days
P-l0 2W Analoo LOOD Desion!>-10 circuitslNon-Disoatcl1/GA da ISl
P-10 2W Analog LooD Non-Design!<10 circuitsIDisoatchiGA daY!
P-l0 2W Analoo LOOD Non-Desian!<1 0 circuitsINon-DisoatehiGA days]
P-l0 2W Analoo Looo Non-Design!>-10 circuitslDisoatchlGA da ISl
P-l0 2W Analoo LOOD Non-Desianl>=10 circuitsINon-DisoatchiG days
P-l0 2W Analoo LOOD wANP Desion!<10 circuitsIDisoatcl1/GA daYSl
P-10 2W Analog LOOD wANP Design!<10 circuitslNon-DisDatchiGA days
P-10 2W Analoo LOOD wANP Desion!>=10 circuitslDisoatehiGA days)
P-l0 2W Analoo Looo wANP Design!> 10 circuitsINon-DisoatchiGA days!
P-10 2W Analoo LOOD wANP Non-Desion!<10 circuitsiDisoatehiGA days}
P-10 2W Analoo LOOD wANP Non-Desion!<10 circuitsiNon-DisoatchlGA days)
P-10 2W Analog LOOD wANP Non-Desian!>=10 circuitslDisoatehiGA days)
P-10 2W Analoo LOOD wANP Non-Desian!>=10 circuitsINon-DisoatehiGA daYSl
P-14 2W Analoo Looo w/LNP Desian/<10 circuitsIDisoateh/GA davs!
P-14 2W Analog LOOD w/LNP Desionl<10 circuitslNon-DisDatchiGA days)
P-14 2W Analoo LOOD w/LNP Desianl>=10 circuitslDisDatehiGA daYS]
P-14 2W Analoo Looo wlLNP Desian/>=10 circuitsINon-DisoatchiGA daYSI
P-14 2W Analog LOOD wlLNP Non-Desianl<10 circuitsIDisoatcl1/GA days)
P-14 2W Analoo LOOD wlLNP Non-Desianl<10 circuitsINon-DisDatehiGA days)

Benchmark 1 SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

Diagnostic
Diagnostic 13.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.73 15
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.36 117
Diagnostic 1.46 2,208
Diagnostic 1.50 2
Diagnostic
Diagnostic 10.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.00 2
Diagnostic 4.29 7
Diagnostic
Diagnostic
Diagnostic 5.73 15
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.39 44
Diagnostic
Diagnostic 7.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.17 24
Diagnostic
Diagnostic 8.00 1
Diagnostic
Diagnostic 6.15 72
Diagnostic 5.56 64
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6.2.29.13.2.1
6.2.29.13.2.2
6.2.29.14.1.1
6.2.29.14.1.2
6.2.29.14.2.1
6.2.29.142.2
6.2.29.15.1.1
6.2.29.15.1.2
6.2.29.1521
6.2.29.15.2.2
6.2.29.161.1
6.2.29.16.1.2
6.2.29.16.2.1
6.2.29.16.2.2
6.2.29.17.1.1
6.2.29.17.1.2
6.2.29.17.2.1
6.2.29.17.2.2
6.2.29.18.1.1
6.2.29.18.1.2
6.2.29.18.2.1
6.2.29.18.2.2
6.2.29.19.1.1
6.2.29.19.1.2
6.2.29.19.2.1
6.2.29.19.2.2

6.2.30.1.1.1
6.2.30.1.1.2
6.2.30.1.2.1
6.2.30.1.2.2
6.2.30.2.1.1
6.2.30.2.1.2
6.2.30.2.2.1
6.2.30.2.2.2
6.2.30.3.1.1
6.2.30.3.1.2
6.2.30.3.2.1
6.2.30.3.2.2
6.2.30.4.1.1
6.2.30.4.1.2
6.2.30.4.2.1
6.2.30.4.2.2
6.2.30.5.11
6.2.30.5.1.2
6.2.30.5.2.1
6.2.30.5.2.2
6.2.30.6.1.1
6.2.30.6.1.2
6.2.30.6.2.1
6.2.30.6.2.2
6.2.30.7.1.1
6.2.30.7.1.2
6.2.30.7.2.1
6.2.30.7.2.2
6.2.30.8.1.1
6.2.30.8.1.2
6.2.30.8.2.1
6.2.30.8.2.2
6.2.30.9.1.1

0212712002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

P-14 2W Analoa Laoo wlLNP Non-Desion!>-10 circuitsIDisoatchiGA da\lS)
P-14 2W Analao Laoo wlLNP Non-Desion!>=10 circuitsINon-DisoatchiGA davsl
P-10 Other DesiQn/<10 circuitsIDisoatchlGA davs\
P-10 Other Desion!<1 0 circuitsINon-DisoatchiGA daYS)
P-10 Other Desi n!> 10 circuitsIDisoatchlGA davsl
P-10 Other Desion!>-10 circuitslNon-DisoatchlGA days
P-10 Other Non-Desian!<1 0 circuitsIDisoatchIGA daYS ~

P-10 Other Non-Desion!<10 circuitsINon-DisoatchiGA days)
P-10 Other Non-Desi nI>-10 circuitsIDisoatchiGA days
P-10 Other Non-Desi nI>=10 circuitsINon-DisDatchiGA davs\
P-10 INP Standalone /<10 circuitslDisoatchiGA davsl
P-10 INP Standalone /<10 circuitslNon-DisoatchiGA davsl
P-10 INP Standalone 1>-10 circuitsIDisoatchIGA da s)
P-10 INP Standalone 1>-10 circuitsINon-DisoatchiGA daYS)
P-14 LNP Standalone /<10 circultslDisoatchiGA days
P-14 LNP Standalone /<10 circuitsINon-DisoatchIGA daYS)
P-14 LNP Standalone />=10 circuitsIDisoatchlGAIdayS
P-14 LNP Standalone />-10 circuitsINon-DisoatchlGA days)
P-10 Diaital Looo < DS1I<10 circuitsIDisoatchiGA dayS
P-10 Dialtal Looo < DS1/<10 circultsINon-DisoatchlGA davsl
P-10 Dioital Looo < DS1/>-10 circuitsIDisoatchiGA da IS)
P-10 Diaital Looo < DS1/>=1 0 circuitsINon-DisoatchiGA days)
P-10 Diaital Looo >_ DS1I<1 0 circuitsIDisoatchiGA davs\
P-10 Dioital Looo >- DS1/<1 0 circuitsINon-DisoatchiGA days)
P-10 Diaital Looo >= DS1/>-1 0 circuitsIDisoatchlGA days
P-10 Di ital Lao >_ DS1/> 10 circuitsINon-Dis atchlGA days

.__. --- ._-- ----- - --- -.---- _.._--- .._.....__.._... -
P-10 Switch Ports/<10 circuitsIDisoatchiGA days
P-10 Switch Ports/<10 circuitsINon-DisoatchlGA da\lS)
P-10 Switch Ports/>=10 circuitsIDisoatchiGA davsl
P-10 Switch Ports/>-10 circuitsINon-DisoatchiGA davsl
P-10 Local Interoffice TransoorV<10 circuitsIDisoatchlGA days)
P-10 Local Interoffice TransoorV<l 0 circuitsINon-DisoatchiGA davsl
P-10 Local Interoffice TransaorV>-1 0 circuitslDisoatchiGA da\lSl
P-10 Local Interoffice TransoorV>=10 circuitsINon-DisoatchiGA days
P-10 Looo + Part Combinations/<1 0 circuitsIDisoatchiGAIdavs)
P-10 LOOO + Port Combinations/<1 0 circuitsINon-DisoatchiGA davs\
P-10 Looo + Port Combinations/>-10 circuitslDisoatchiGA days
P-10 Looo + Port Combinations/>-10 circuitsINon-DisoatchiGA davs\
P-10 Combo Other/<1 0 circuitsIDisoatchlGA da\lS)
P-10 Combo Other/<1 0 circuitsINon-DisoatchiGA da\lSl
P-10 Combo Other/> 10 circuitsiDisoatchiGA da\lS)
P-10 Combo Other/>=10 circuitsINon-DisoatchIGA davsl
P-10 xDSL ADSL HDSL and UCLV<10 circuitsIDisoatchlGA days
P-10 xDSL ADSL, HDSL and UCLV<10 circuitsINon-DisoatchlGA days
P-10 xDSL ADSL, HDSL and UCLV>=10 circuitsIDisoatchiGA davs)
P-10 xDSL ADSL, HDSL and UCLV>-10 circuitsINon-DisoatchiGA da\lS)
P-10 UNE ISDNI<10 circuitsIDisoatchIGA davsl
P-10 UNE ISDNI<10 circuitsINon-DisoatchIGA davs)
P-10 UNE ISDNI>-10 circuitsIDisoatchlGAIdavs\
P-10 UNE ISDNI>-10 circuitsINon-DisoatchlGA days
P-10 Une SharinQ/<10 circuitsIDisoatchlGA da\lSJ
P-10 Une Sharino/<10 circuitsINon-DisoatchiGAIdavs)
P-10 Une Sharinol>-10 circuitsIDisoatchiGAldavs\
P-10 Une Sharino/>-10 circuitsINon-DisoatchlGA da\lS)
P-10 2W Analoa Loao Desion!<1 0 circuitsIDisoatchiGA days)
P-10 2W Analoo LOOD Desion/<1 0 circuitsINon-DisoatchiGA davsl
P-10 2W Analoa Laoo Desian!> 10 circuitsIDisoatch/GA dayS
P-10 2W Analoa Laoo Desion!>-10 circuitslNon-DisoatchlGA davsl
P-10 2W Analoo LaoD Non-Desian!<10 circuitsIDisoatchIGA days)

Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

Diagnostic 7.80 5
Diagnostic 9.75 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.97 662
Diagnostic
Diagnostic 1.00 1
Diagnostic 11.00 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.43 7
Diagnostic
Diagnostic
Diagnostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia noslie
Diagnostic Dia nostic
Diagnostic 18.67 3 Dia nostte
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 8.35 47 Dia nostic
Diagnostic 3.63 79 Dia ostic
Diagnostic 12.50 2 Di nosUe
Diagnostic 12.00 2 Dia nostic
Diagnostic 10.79 121 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 6.69 48 Dia ostte
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 16.17 89 Dia nostic
Diagnostic Dia nostic
Diagnostic Di nosUe
Diagnostic Dia nostic
Diagnostic 6.00 2 Di nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 5.15 13 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 6.00 2 Diaanostic
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Disconnect Timeliness
8.2.31 !P-13 !LNP/GA(%) !

BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I BST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DeYlation Error ZScore Equity

Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostlc
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostlc
Diagnostic Dia nostlc
Diagnostic Dia nostic
Diagnostic Dia nostlc
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 9.67 3 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostlc
Diagnostic 7.36 11 Dia nostic
Diagnostic 9.00 6 Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 7.00 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Oia nostic
Diagnostic 5.00 1 Cia nostic
Diagnostic Dia nostic
Diagnostic Cia nostic
Diagnostic Dia nostlc
Diagnostic Dia nostic
Diagnostic Cia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 2.75 4 Dia nostic
Diagnostic 1.41 584 Dia nostic
Diagnostic Dia osbc
Diagnostic Dia nostie
Diagnostic 13.28 129 Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostlc
Diagnostic 6.07 46 Dia nostlc
Diagnostie Dia nostic
Diagnostic Dia nostlc
Diagnostic Diaanostic

>= 95% w in 15 min

Diagnostic Dia nostlc
Diagnostic Dia nostlc
Diagnostic 75.00% 4 Dia nostlc
Diagnostic Dia nostlc
Diagnostic 15.10% 722 Dia nostlc
Diagnostic 71.96% 16954 Dia ostie
Diagnostic 66.45% 152 Dia ostlc
Diagnostic Dia ostic
Diagnostic 76.98% 126 Dia nostic
Diagnostic Dia nostie
Diagnostie 92.37% 131 Dia nostic
Diagnostic Di nostic
Diagnostic 100.00"10 5 Diaonostic

% Com Iet/ons wlo Notice or < 24 hours
P-6 Switch PortslDisDatchiGA %
P-6 Switch PortslNon-DisoatchiGA %
P-6 Local Interoffice TransoartlDisoatchiGA %
P-6 Local Interoffice TransoorVNon-DispatchiGA %
P-6 Looo + Port CombinationsIDisoatchiGA %
P-6 Looo + Port CombinationsINon-DispatchiGA %
P-6 Combo OtherlDisoatchiGA %
P-6 Combo OlherlNon-DisoatchiGA %
P-6 xDSL ADSL HDSL and UCL lDispatchlGA %
P-6 xDSL ADSL, HDSL and UCLlINon-DisoatchiGA %
P-6 UNE ISDNlDisoatchIGA %
P-6 UNE ISDNlNon-Dispatch/GA %
P-6 Line Sharin(]/[ iSDatchlGAI%

P-10 2W Analoa LoaD Non-Desian/<l 0 cilCuitsINDn-DispatchiGA dayS)
P-10 2W Analoa LoaD Non-Desian/>=10 circuitsIDisDatchiGA days
P-10 2W Analoa LoaD Non-DesiDn/>=10 cireuitslNon-DisoatchiGA days)
P-10 2W Analoa LoaD wANP Desian/<10 circuitsIDisDatch/GA daY>
P-10 2W Analoa LoaD wANP Desion/<10 circuitsiNon-DisDatchiG days
P-10 2W Analoa LoaD wANP Desian/>=1 0 cilCuitsIDispatchiGA da (5)

P-10 2W Analoa LoaD wANP Desian/>=1 0 cilCuitsINon-DispatchiGA days)
P-10 2W Analoa LoaD wANP Non-DesiDn/<1 0 circuitsiDisDatchiGAIdavs)
P-10 2W Analoa LOOD wANP Non-Desian/<10 circuitsiNon-DispatchlGA days
P-10 2W Analoa LoaD wANP Non-DesiDn/>-10 cilCuitslDisoatchiGA days)
P-10 2W Analoa LoaD wANP Non-Desian/>-10 cilCuitslNon-DispatchiGA dayS)
P-14 2W Analoa LooD w/LNP Desion/<1 0 circuitsIDisDatch/GA da
P-14 2W Analoa LooD wALNP Desion/<1 0 cilCuitsINon-DisDatchiGA davs)
P-14 2W Analoa LOOD wALNP Desion/>-10 cilCuitsIDispatchiGA da (5)

P-14 2W Analoa LOOD wALNP Desion/>=10 cilCuitsINon-DisoatchiG daYS)
P-14 2W Analoa LooD wALNP Non-Desian!<10 circuitsIDispatchiGA dayS)
P-14 2W Analoa LOOD wALNP Non-Desion/<10 circuitsINon-DisDatchiGA dayS
P-14 2W Analoa LooD wALNP Non-Desion!> 10 cilCuitsIDisoatchiGA days)
P-14 2W Analoa LOOD wALNP Non-Desian!>-10 cilCunsINon-DispalchiGA dayS)
P-10 Other Desion!<1 0 circuitsiDisoatchlGA davs~

P-10 Other Desion!<1 0 circuitsiNon-DisDatchiGA dayS)
P-10 Other Desian!>-10 circuitslDisDatchiGA da '5)
P-10 Other Desion!>=10 circuitsINon-DisDatchiG dayS
P-10 Other Non-Desian!<1 0 cilCuitsIDispatchiGA dayS)
P-10 Other Non-Desian!<10 cilCuitsINon-DispatchiGA days)
P-10 Other Non-Desi n!>=10 circuitsIDisDatchiGA days)
P-10 Other Non-Desi n!>-10 cilCuitsINon-DisDatchiGA dayS
P-10 INP Standalone 1<10 cilCuitsIDisoatchiGA days)
P-10 INP Standalone 1<10 cilCuitsINon-DisoatchiGA daYS)
P-10 INP Standalone 1>-10 cilCuitsIDispatchiGA dayS)
P-10 INP Standalone 1>=10 circuitsINon-DisoatchiGA daYSI
P-14 LNP Standalone 1<10 cilCuitsIDisoatchiGA days)
P-14 LNP Standalone 1<10 cilCuitsINon-DispatchiGA days)
P-14 LNP StandalDne 1>=10 cireuitsIDisoatchiGA days
P-14 LNP Standalone 1>_10 circuitsINon-DispatchiGA days
P-10 Di ital LOOD < DS1/<1 0 circuitsIDispatchiGA dayS~

P-10 Di ital LooD < DS1/<1 0 circuitsINon-DisoatchiGA davsl
P-10 Di ital LOOD < DSlI>-1 0 cilCuitsIDispatchiGA da '5)

P-l0 Di ital Looo < DS1/>=1 0 cilCuitsINon-DisoatchiGA davsl
P-10 Di ital Looo >- DSlI<1 0 cilCuitsIDisoatchiGA days)
P-10 Di ital LOOD >= DS1/<10 cilCuitsINon-DisDatchiGA dayS)
P-10 Dioital Looo >= DS1/>=10 circuitsIDisDatchiGA daYS)
P-10 Di ital LOOO >- DSlI>=10 circuitsINon-DisoatchiGA dayS)

8.2.32.1.1
8.232.1.2
8.2.32.2.1
8.2.32.2.2
8.2.32.3.1
8.2.32.3.2
8.2.32.4.1
8.2.32.4.2
8.2.32.5.1
8.2.32.5.2
8.2.32.6.1
8.2.32.6.2
8.2.32.7.1

8.2.30.9.1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.10.1.2
8.2.30.10.2.1
8.2.30.10.2.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.30.11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
8.2.30.13.1.1
8.2.30.13.1.2
8.2.30.13.2.1
8.2.30.13.2.2
8.2.30.14.1.1
8.2.30.14.1.2
8.2.30.14.2.1
8.2.30.14.2.2
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.2.30.16.2.1
8.2.30.16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8.2.30.17.2.1
8.2.30.17.2.2
8.2.30.18.1.1
8.2.30.18.1.2
8.2.30.18.2.1
8.2.30.18.2.2
8.2.30.19.1.1
8.2.30.19.1.2
8.2.30.19.2.1
8.230.192.2
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B.2.32.7.2
8.2.32.8.1
B.2.328.2
B.2.32.9.1
8.2.32.9.2
B.2.32.10.1
B.2.32.10.2
8.2.32.11.1
8.2.32.11.2
8.2.32.12.1
8.2.32.12.2
8.2.32.13.1
8.2.32.13.2
8.2.32.14.1
8.2.32.14.2
8.2.32.15.1
8.2.32.15.2
8.2.32.16.1
8.2.32.16.2
8.2.32.17.1
8.2.32.17.2
8.2.32.18.1
8.2.32.18.2
8.2.32.19.1
8.2.32.19.2

BellSouth Monthly State Summary
Georgia, January 2002

P-6 Une SharinQ/Non-DisoatchiGA %
P-6 2W Analoa Looo DesionlDisoatchiGA %
P-6 2W AnalO!l Loop DesionINon-DisoatchiGA %
P-6 2W AnalO!l Looo Non-DesionlDisoatchiGA %
P-6 2W Analoa Looo Non-DesionlNon-DisoatchiGA %
P-6 2W AnalO!l Looo wnNP Desi nlDisoatchiGA %
P-6 2W Analoa Looo wnNP DesiQnlNon-DisoatchiGA %
P-6 2W AnalO!l Looo wnNP Non-DesionIDisoatchiGA %
P-6 2W AnalO!l Looo wnNP Non-DesionINQn-DisoatchlGA %
P-6 2W Analoa Looo wlLNP DesiQnlDisoatch/GA %
P-6 2W AnalO!l Looo wlLNP DesionlNon-DisoatchiGA %
P-6 2W Analoa Looo w/LNP Non-Desion/DisoatchiGA %
P-6 2W AnalO!l Looo w/LNP Non-Desion/Non-DisoatchiGA %
P-6 Other DesionlDisoatchIGA %
P-6 Other DesionINon-DisoatchiGA %
P-6 Other Non-DesionlDisoatchiGA %
P-6 Other Non-DesiQnlNon-DisoatchIGA %
P-6 INP Standalone lDisoatchiGA %
P-6 INP Standalone lNon-DisoatchlGA %
P-6 LNP Standalone IDisoatchiGA/%
P-6 LNP Standalone lNon-DisoatchIGA %
P-6 Di ital Looo < DS1/DisoatchiGA %
P-6 Di ital Looo < DS1/Non-DisoatchlGA %
P-6 Di ita! Loop >= DS1/DisoatchiGA %
P-6 Di ita! Looo >- DS1lNon-DisoatchiGA %

Benchmark 1
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

SST
Measure

SST
Volume

CLEC CLEC

Measure Volume

100.00% 8
38.60% 57

0.00"10 78

97.62% 42

91.40% 93
93.42% 76
100.00% 6

66.67% 3
100.00% 2

100.00% 2
90.00"10 10
99.93% 2,871
85.25% 244

43.68% 87

Standard
Deviation

Standard
Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

82.33.1
8.2.33.2

"C,
P-8
P-8

'aUve Test AttemDts for xDSL
xDSL (ADSL, HDSL and UCLlIGA(%
xDSL Other/GA(%

>= 95% of requests
>= 95% of requests

_ 100.00"10 I 174 _ YES I
100.00% 75
100.00% 75
100.00"10 13

97.33% 75
98.67% 75
98.26% 115
99.12% 114

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R&8(POTS) 8.14% 65575
R&8(POTS) 1.14% 41,624

DS1IDS3 0.57% 877 0.00% 1 0.07533 0.0757 YES
DS1IDS3 0.14% 739 0.00"10 11 0.01117 0.1212 YES

R&8 8.19% 67,845 3.16% 2,686 0.00540 9.3205 YES
R&8 1.21% 42890 0.96% 1,248 0.00314 0.7849 YES

R&B&D - Disp 8.08% 68,558 0.00% 117 0.02521 3.2038 YES
R&B&D - Disp 8.08% 68,558 0.00% 71 0.03236 2.4986 YES
ADSL to Retail 54.86% 1768 3.70% 27 0.09650 5.3018 YES
ADSL to Retail 5.12% 2,735 0.00% 21 0.04828 1.0603 YES

ISDN-BRI 14.93% 268 0.00"10 67 0.04867 3.0665 YES
ISDN-BRI 0.00% 411 3.85% 52 0.00000 NO

ADSL tQ Retail 54.86% 1,768 33.33% 6 0.20350 1.0580 YES
ADSL to Retail 5.12% 2735 10.20% 49 0.03176 -1.6010 YES

R&B - Disp 8.19% 67845 1.47% 341 0.01489 4.5181 YES
R&B· Disp 8.19% 67,845 0.00% 175 0.02076 3.9470 YES

R&B (POTS) excl SB FT 8.10% 65,300 3.45% 580 0.01138 4.0877 YES
R&B (POTS) excl SB FT 1.06% 33,216 0.00% 26 0.02012 0.5283 YES

........__ ..... ,-- ..._.._.....
M&R-1 Switch PortslDisoatchlGA/%
M&R-1 Switch PortslNon-DisoatchiGA %
M&R-1 Local Interoffice TransoorVDisoatchiGA %
M&R-1 Local Interoffice TransoonINon-DisoatchiGA %
M&R-1 Looo + Port CombinationslDisoatchiGA %
M&R-1 Looo + Port CombinationsINon-DisoatchiGA %
M&R-1 Combo OtherlDisoatchiGA %
M&R-1 Combo OtherlNon-DisoatchiGA %
M&R-1 xDSL ADSL, HDSL and UCLlIC isoatchiGA/%
M&R-1 xDSL ADSL HDSL and UCLl/Non-DisoatchiGA %
M&R-1 UNE ISDNlDisoatchiGA %
M&R-1 UNE ISDNlNon-DisoatchlGA %
M&R-1 Une SharinQIC isoatchiGA %
M&R-1 Une SharinQ/Non-DisoatchiGA %
M&R-1 2W Analoa Loao DesionlDisoatchiGA %
M&R-1 2W Analoo Loop DesionINon-DisoatchIGA %
M&R-1 2W Analoo Looo Non-DesiQnlDisoatchiGA %
M&R-1 2W Analoo Looo Non-DesiQnlNon-DisoatchiGA %

.................. "'._.1"11........_
P-11 DesiQn Soecials 1<10 circuitslDisoatchiGA %
P-11 Desion Soecials 1<10 circuitsINon-DisoatchlGA %
P-11 Desion Soecials 1>-10 circuitslDisoatchiGA/%
P-11 Desion Soecials 1>=10 circuitsINon-DisoatchIGA %
P-11 LoQIJS Non-Desi n/<10 circuitslDisoatchiGA %
P-11 loOIlS Non-Desi n/<10 circuitsINon-DisoatchlGA %
P-11 Looos Non-Desioni>-10 circuitsIDisoatchiGA/%
P-11 Looos Non-Desi nI>=10 circuitsINon-DisoatchiGA %

8.3.1.1.1
8.3.1.1.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1.9.2

8.2.34.1.1.1
8.2.34.1.1.2
8.2.34.1.2.1
8.2.34.1.2.2
8.2.34.2.1.1
82.34.2.1.2
8.2.34.2.2.1
8.2.34.2.2.2
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SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore EqUity

2.55% 1883 18.18% 11 0.04766 -3.2800 NO
0.21% 3,902 0.00% 7 0.01711 0.1198 YES
8.19% 67,845 5.10"10 98 0.02773 1.1151 YES
1.21% 42890 2.94% 136 0.00938 -1.8477 NO
8.14% 65,575
1.14% 41,624

1.95% 3360299
1.24% 3,360,299
2.08% 42091 0.33% 305 0.00830 2.1166 YES
1.76% 42,091 3.61% 305 0.00761 -2.4307 NO
1.78% 3,801032 1.06% 254,412 0.00027 26.6504 YES
1.13% 3801032 0.49% 254,412 0.00022 29.3212 YES
1.60"10 4,277,302 4.64% 2522 0.00252 -12.0407 NO
1.60"/0 4,277 302 2.82% 2,522 0.00252 -4.8078 NO
1.17% 151,223 0.74% 3651 0.00181 2.3723 YES
1.81% 151223 0.58% 3,651 0.00225 5.4760 YES
4.46% 6011 1.19% 5,635 0.00392 8.3506 YES
6.84% 6,011 0.92% 5,635 0.00485 12.1987 YES
1.17% 151,223 0.63% 953 0.00351 1.5356 YES
1.81% 151223 5.14% 953 0.00437 -7.6271 NO
1.78% 3801,032 1.02% 33,346 0.00073 10.3739 YES
1.78% 3801032 0.52% 33,346 0.00073 17.1485 YES
1.94% 3360,299 1.47% 39371 0.00071 6.6526 YES
0.99% 3360,299 0.07% 39,371 0.00050 18.3027 YES
0.26% 729075 1.18% 935 0.00166 -5.5211 NO
0.54% 729,075 0.75% 935 0.00239 -0.8917 YES
1.78% 3801032 6.87% 1,427 0.00354 -14.3685 NO
1.13% 3801,032 9.53% 1,427 0.00281 -29.8739 NO
1.95% 3360,299
1.24% 3,360,299

22.62 65,575 51.497
5.92 41,624 12.157
3.67 877 4.72 1 3.381 3.38253 -0.3092 YES
1.65 739 1.95 11 13.137 3.99033 -0.0750 YES

2248 67,845 12.13 2,666 50.780 0.99902 10.3623 YES
5.86 42,890 3.21 1,248 12.094 0.34729 7.6474 YES

22.44 68,558 4.71 117 64.914 6.00641 2.9516 YES
22.44 68,558 1.75 71 12.091 1.43568 14.4168 YES
71.98 1768 4.70 27 261.129 50.63665 1.3287 YES
6.30 2735 1.49 21 47.822 10.47570 0.4599 YES
17.40 268 4.47 67 23.061 3.14991 4.1028 YES
2.59 411 5.46 52 4.520 0.66521 -4.3150 NO
71.98 1,768 23.11 6 261.129 106.76636 0.4576 YES
6.30 2,735 6.64 49 47.822 6.89270 -0.0483 YES
22.48 67845 5.11 341 50.780 2.75681 6.3010 YES
22.48 67,845 2.09 175 12.094 0.91540 22.2787 YES
22.81 65,300 13.16 580 21.264 0.88687 10.8786 YES
6.30 33,216 4.25 26 10.844 2.12742 0.9640 YES
21.80 1,883 12.74 11 8.419 2.54574 3.5584 YES
2.02 3,902 1.67 7 2.448 0.92605 0.3792 YES
22.48 67,845 18.53 98 21.233 2.14643 1.8378 YES
5.86 42,890 389 136 10.507 0.90243 2.1823 YES

22.82 65 575 51.497
5.92 41,624 12.157

Benchmark I
Analog

Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B (POTS)

DS1IDS3
DS1/DS3

R&B
R&B

R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) excl SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

R&B (POTS)
R&B (POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-6RI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) excl SB FT

Design
Design

R&B
R&B

R&B (POTS)
R&B (POTS)

BellSouth Monthly State Summary
Georgia, January 2002

----_..._- .. --_.- ..- _....-
M&R-2 Switch PortslDisaatchiGA %
M&R-2 Switch PartslNan-DisoatchiGA %
M&R-2 Local Interoffice TransoorVDisoatchiGA %
M&R-2 Local InteroffICe TransoonINan-DispatchiGA %
M&R-2 Loop + Part CombinatianslDisoatchiGA %
M&R-2 Laoa + Part CombinatiansINon-Dis atchiGA %
M&R-2 Combo OtherlDispatchiGA %
M&R-2 Combo Other/Non-DisaatchiGA %
M&R-2 xDSL ADSL HDSL and UCL)I[ ispatchiGA %
M&R-2 xDSL ADSL, HDSL and UCLVNon-DisoatchiGA %
M&R-2 UNE ISDNlDisoatchIGA %
M&R-2 UNE ISDNlNan-Dispatch/GA %
M&R-2 Une SharinaIC isoatchiGA %
M&R-2 Une SharinaINan-DispatchIGA %
M&R-2 2W Analoa Loap DesionIDisoatchiGA %
M&R-2 2W Analoa loaD DesianINan-DisoatchiGA %
M&R-2 2W Analoa Loop Nan-DesianJ[ ispatchiGA %
M&R-2 2W Analoa Loop Non-DesionINon-DispatchiGA %
M&R-2 Other DesionIDisoatchiGA %
M&R-2 Other Desi nlNon-DispatchiGA %
M&R-2 Other Nan-DesionIDisDatchiGA %
M&R-2 Other Nan-DesionINan-DisoatchiGA %
M&R-2 LNP Standalone lDisoatchiGA %
M&R-2 LNP Standalane /Nan-DispatchiGA %

Maintenance A""raae Duration
M&R-3 Switch PortslDispatchiGA hours
M&R-3 Switch PortslNon-DisDatchiGA hours
M&R-3 LocaIlnterotlice TransoorVDispatchlGA<hours
M&R-3 Locallnterotlice TransoortlNan-DisoatchiGA hours
M&R-3 Loop + Port CombinatiansJDisoatchiGA hours
M&R-3 LOOD + Port CombinatiansINan-DispatchiGA hours
M&R-3 Combo OtherlDisoatchiGA hours
M&R-3 Combo OtherlNon-DispatchiGA hours
M&R-3 xDSL ADSL, HDSL and UCLVCisoatchiGA hours
M&R-3 xDSL ADSL, HDSL and UCUlNon-DisoatchiGAChours
M&R-3 UNE ISDNlDispatchiGA hours
M&R-3 UNE ISDNlNan-DisaatchiGA hours
M&R-3 Une Sharina!DispatchlGA<hours
M&R-3 Une SharinaiNan-DisoatchiGA hours
M&R-3 2W Anal LOOD DesionIDispatchiGA hours
M&R-3 2W Analoa Loop DesionINon-DispatchiGA hours
M&R-3 2W Analoa Loop Non-DesianlDisoatchiGA hours
M&R-3 2W Analoa Loop Non-DesiOnINon-DispatchiGA hours
M&R-3 Other DesionIDisoatchiGA hours
M&R-3 Other DesianlNon-DisoatchIGAlhours
M&R-3 Other Non-DesionIDisoatchiGA hours
M&R-3 Other Non-DesianINan-DisoatchiGA hours
M&R-3 LNP Standalane lDisaatchiGA hours
M&R-3 LNP Standalane lNan-DispatchiGA hours

M&R-1 Other DesianiDisoatchiGA %
M&R-1 Other DesionINan-DispatchiGA %
M&R-1 Other Nan-DesianIDisaatchiGA %
M&R-1 Other Nan-DesianINan-DispatchiGA %
M&R-1 LNP Standalane lDisoatchiGA %
M&R-1 LNP Standalane /Nan-Dis atchiGA %

6.3.2.1.1
6.3.2.1.2
6.3.2.2.1
6.3.2.2.2
6.3.2.3.1
6.3.2.3.2
6.3.2.4.1
6.3.24.2
6.3.2.5.1
6.3.2.5.2
6.3.2.6.1
6.3.2.6.2
6.3.2.7.1
6.3.2.7.2
6.3.2.8.1
6.328.2
6.3.2.9.1
6.3.2.9.2
6.3.2.10.1
6.3.2.10.2
6.3.2.11.1
6.3.2.11.2
6.3.2.12.1
6.3.2.12.2

6.3.1.10.1
6.3.1.10.2
6.3.1.11.1
6.3.1.11.2
6.3.1.12.1
6.3112.2

6.3.31.1
6.3.3.1.2
6.3.3.2.1
6.3.3.2.2
6.3.3.3.1
6.3.3.32
6.3.34.1
6.3.3.4.2
6.33.5.1
6.3.3.5.2
63.3.6.1
6.3.3.62
6.3.37.1
6.3.3.7.2
6.33.8.1
6.3.3.8.2
B3.3.91
B.3.3.9.2
B.3.3.10.1
B.3.3.10.2
B.3.3.11.1
B.3.3.11.2
B.3.3.12.1
B.3.3.12.2

B.3.4.1.1
B.3.4.1.2

" Reoeal Troubles within 30 Da
M&R-4 ISwitch PortslDispatchlGAC%
M&R-4 ISwitch PartslNon-DispatchlGAC%

R&B (POTS)
R&B(POTS) I ~~.~~ I ~~:~~ I I _ I I I
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[--glns% I $371.883.5841 99.83% I $7,692.374 0.00005 ~.2294 I YES I6ST -Stale

Benchmark I SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Devl.Uon Error ZScore Equity

DS1IDS3 22.92% 877 0.00% 1 0.42055 0.5450 YES
DS1IDS3 17.59% 739 0.000;" 11 0.11565 1.5211 YES

R&6 18.31% 67845 12.51% 2.686 0.00761 7.6231 YES
R&6 14.68% 42890 12.42% 1248 0.01016 2.2255 YES

R&6&D- Disp 18.34% 68558 24.79% 117 0.03581 -1.8014 NO
R&6&D- Disp 18.34% 68558 23.94% 71 0.04595 -1.2204 YES
ADSL 10 Retail 17.31% 1.768 11.11% 27 0.07336 0.8447 YES
ADSL 10 Retail 15.98% 2735 0.00% 21 0.08026 1.9907 YES

ISDN-6RI 24.25% 268 14.93% 67 0.05854 1.5934 YES
ISDN-6RI 22.87% 411 13.46% 52 0.06182 1.5221 YES

ADSL 10 Retail 17.31% 1768 0.00% 6 0.15471 1.1187 YES
ADSL 10 Retail 15.98% 2735 28.57% 49 0.05281 -2.3847 NO

R&6-Disp 18.31% 67845 12.90% 341 0.02100 2.5749 YES
R&6- Disp 18.31% 67.845 7.43% 175 0.02927 3.7170 YES

R&6 (POTS) exel S6 FT 18.44% 65300 9.83% 580 0.01617 5.3230 YES
R&6 (POTS) exel S6 FT 14.61% 33216 3.85% 26 0.06929 1.5530 YES

Design 23.15% 1883 0.00% 11 0.12755 1.8153 YES
Design 20.30% 3902 0.00% 7 0.15216 1.3340 YES
R&6 18.31% 67845 15.31% 98 0.03910 0.7682 YES
R&6 14.68% 42890 16.18% 136 0.03040 -0.4917 YES

R&6(POTS) 18.46% 65575
R&6(POTS) 14.65% 41.624

R&6(POTS) 21.84% 40580
R&6(POTS) 7.60% 12117

DS1IDS3 0.57% 877 0.000;" 1 0.07533 0,0757 YES
DS1IDS3 0.14% 739 0.00% 11 0.01117 0.1212 YES

R&6 21.48% 42065 9.84% 1.920 0.00958 12,1402 YES
R&6 7.42% 12825 1.81% 553 0.01138 4.9270 YES

R&6&D-Disp 21.05% 43035 0.00% 117 0.03774 5.5773 YES
R&6&D-Disp 21.05% 43035 0.000;" 71 0.04842 4.3471 YES
ADSL to Retail 54.86% 1768 3.70% 27 0.09650 5.3018 YES
ADSL 10 Retail 5.12% 2735 0.00% 21 0.04828 1.0603 YES

ISDN-6RI 18.22% 225 0.00% 67 0.05373 3.3917 YES
ISDN-6RI 0.28% 380 3.65% 52 0.00781 -4.5701 NO

ADSL 10 Relail 54.86% 1768 0.00% 0 YES
ADSL 10 Retail 5.12% 2735 0.00% 1 0.22042 0.2322 YES

R&6 - Disp 21.48% 42065 1.47% 341 0.02233 8.9624 YES
R&6 - Disp 21.48% 42065 0.00% 175 0.03111 6.9044 YES

R&6 (POTS) exel S6 FT 21.84% 40562 6.25% 32 0.07306 2.1335 YES
R&6 (POTS) exel S6 FT 7.60% 12.099 0.000;" 1 0.26494 0.2867 YES

Design 2.55% 1883 18.18% 11 0.04786 -3.2800 NO
Design 0.21% 3902 0.00% 7 0.01711 0.1198 YES
R&6 21.48% 42.065 12.90% 62 0.05219 1.8430 YES
R&6 7.42% 12825 4.08% 49 0.03750 0.8889 YES

R&6(POTS) 21.84% 40580
R&6(POTS) 7.60% 12.117

M&R-4 ILocaIlnleroffice TransoortlDisoalchlGAC%
M&R-4 ILocaIlnleroffice TransoortlNon-DisoatchIGAC%
M&R-4 ILooo + Port CombinationslDisoatchIGAI%

M&R-4 IOther DesillrliDisoatchIGAI%

BeliSouth Monthly State Summary
Georgia, January 2002

M&R-4 12W Analoo loaD Non-DesionlDisoatchIGAI%'
M&R-4 12W Analoo loaD Non-DesignlNon-Disoaleh/GAC%

M&R-4 IOther Non-DesianlNon-DisoatchIGAI%
M&R-4 IOther Non-DesigniDisoatch/GAI%'
M&R-4 IOther DesianlNon:5isoatchIGAI%

Out of ServIce > 24 hours

M&R-4 ILNP IStandalonellNon-Dispatch/GA(%
M&R-4 ILNP (Standalonel!DisoatchIGAI%

M&R-4 12W Analoo loaD oesianlDisoatchIGAC%'
M&R-4 IUne SharinG'Non-DisoatchIGAI%'
M&R-4 IUne Sharina/Disoaleh/GA(%
M&R-4 IUNE ISDNlNon-DisoatchlGA(%
M&R-4 IUNE ISDNlDisoatchIGAI%
M&R-4 IxDSL (ADSL, HDSL and UCLlINon-DisoalchlGAI%
M&R-4 IxDSL (ADSL, HDSL and UCL)lDisoatchlGAI%
M&R-4 ICombo OtherlNon-DispatchlGAI%

M&R-4 12W Analog loaD DesiQlllNon-DisoalehIGAI%

M&R-4 ICombo OtherlDisoatchlGAI%
M&R-4 ILooo + Port CombinationslNon-DisoatchIGAC%'

M&R-5 Switch PortsIDispatchlGA %
M&R-5 Switch PortsINon-DisoalchiGA %
M&R-5 LocaIlnleroffice TransoortlDisoalchlGAI%
M&R-5 LocaIlnleroffice TransoortlNon-Disoatch/GAI%
M&R-5 Looo + Port CombinalionsIDisoatchlGAI%
M&R-5 Looo + Port CombinationsINon-Disoatch/GA %
M&R-5 Combo OtherlDisoatchlGAI%
M&R-5 Combo OtherlNon-DisoalchlGAI%
M&R-5 xDSL ADSL. HDSL and UCL\IllisoatchlGA %
M&R-5 xDSL ADSL HDSL and UCLlINon-DisoalchiGA %
M&R-5 UNE ISDNlDisoaiehIGA %
M&R-5 UNE ISDNINon-Dis""tchlGA %
M&R-5 Una SharinalDisoalehIGA %
M&R-5 Una SharinolNon-DisoatchIGAI%
M&R-5 2W Analoo Loop DesianIC isoatch/GAI%
M&R-5 2W Analoo loaD DesianINon-DisoalehIGAI%
M&R-5 2W Analoo Looo Non-DesianlDisoalehIGA %
M&R-5 2W Analoo Looo Non-DesionlNon-DisoalehIGA %
M&R-5 Other DesianlDisoalehIGAI%
M&R-5 Other DesianlNon-DisoatchIGAI%
M&R-5 Other Non-DesianIC isoatch/GA %
M&R-5 Other Non-DesionlNon-DisoatchIGA %
M&R-5 LNP Standalone)/[ isoatchIGA %
M&R-5 LNP Standalone lNon-DisoatchIGA %

6.4.1

6.3.5.1.1
6.3.5.1.2
6.3.5.2.1
6.3.5.2.2
6.3.5.3.1
6.3.5.3.2
6.3.5.4.1
6.3.5.4.2
6.3.5.5.1
6.3.5.5.2
6.3.5.6.1
6.3.5.6.2
6.3.5.7.1
6.3.5.7.2
6.3.5.8.1
6.3.5.8.2
6.3.5.9.1
6.3.5.9.2
6.3.5.10.1
6.3.5.10.2
6.3.5.11.1
6.3.5.11.2
6.3.5.12.1
6.3.5.12.2

6.3.4.2.1
6.3.4.2.2
6.3.4.3.1
6.3.4.3.2
6.3.4.4.1
6.3.4.4.2
6.3.4.5.1
6.3.4.5.2
6.3.4.6.1
6.3.4.6.2
6.3.4.7.1
6.3.4.7.2
6.3.4.8.1
6.3.4.8.2
6.3.4.9.1
6.3.4.9.2
6.3.4.10.1
6.3.4.10.2
6.3.4.11.1
6.3.4.11.2
6.3.4.12.1
6.3.4.12.2

6.4.2
IIeIIn TIme to Deliver Invoices - CRIS

16-2 !Region(business days) I 6ST -Region 1 4.87 I T- I' 4.14 I 1,493 YES I

0212712002
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

C.1.1

C.1.2

C.1.3

C.1.4

C.1.5

Reject Interval
10-8 !Local Interconnection TrunkslGA(%) I
FOC Timeliness

10-9 !LocaIlnterconnection TrunkSlGA(%) I
FOC & Reject Response Completeness

10-11 !LocaIlnterconnectlon TrunkslGA(%r I

Diagnostic

>= 85% w in 4 days

>= 95% w in 10 days

>=95%

>=95%

47.62"1o! 189 Diagnostic 1

98.89%! 89 vES- I

95.76%! 165 YES I

96.34%! 164 YES I

! I

ILocal Interconnection Trunks - Provisioning I
Order ComDleUon Interval

C.2.1 Ip-4 !LocallnterconnectloriTrunkslGA(days) I ParitywRetail I 20.62! 37 ! 3O.17! 42 ! 23.062 ! 5.19976 1-1.8357 ]---r\l1T:::]

Held Orders
C.2.2

C.23

C.2.4

C.2.5

C.2.6

C.2.7

C.2.8

C.2.9

C.210.1
C.2.10.2

Ip-1 !LocaIlnterconnectlon TrunkslGA(days) I

% Jeopardies
IP-2 !Local Interconnection TrunkslGA(%) I

Average Jeopardy Notice Interval
IP-2 ILocal Interconnection TrunkslGA(hours) I

% Missed Installation ADDOlntments
P-3 ILocal Interconnection TrunkslGA(%

% Provisioning Troubles within 30 Davs
P-9 ILocal Interconnection TrunkslGAI%"

Awrage CompleUon Notice Interval
IP-5 ILocal Interconnection TrunkslGA(hours) I

Total Service Order Cycle Time
Ip-10 !Locallnterconnection TrunkslGA(days) I

% ComDietions ",,0 NoUce or < 24 hours
P-6 ILocal Interconnection TrunksIDisoatchlGA(%
p:e--iLocai Interconnection TrunkslNon-DispatchlGA(%

Parity w Retail

Parity w Retail

95%>=48 hrs

Parity w Retail

Parity w Retail

Parity w Retail

Diagnostic

Diagnostic

Diagnostic
Diagnostic

[ O.OO! 0 ! 000 I - O! ! I I YES I

I O.OO%! 38 ! o.oo%! 47 0.00000 I I YES I

I I

[ 2:70%! 37 ! o.oo%! 43 0.03838 ! 0.7433! YES I

I O.OO%! 1,564 ! 0.18%! 1,122 0.00000 ! I· --NO!

I 107.14 I 33 ! 15.67 r 41 I 383.600 I 89.71088! 1.0196 I YES I

38.33! 39 Diagnostic I

_ 100.00% I 42 _ Diarosticl
D,a nostlc

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

C.3.1.1
C.3.1.2

C.3.2.1
C3.2.2

0212712002
GA010213

-_... _. __........_-_._-
P-l1 Local Interconnection Trunksl<l 0 circuitsIDisoatchiGA %
P-11 Local Interconnection Trunksl<10 circuitsINon-DisoatchlGA %
P-11 Local Interconnection Trunksl>=10 circuitsIDisoatchlGA(%
P-11 Local Interconnection Trunksl>=10 circuitsINon-DisoatchIGA %

Local Interconnection Trunks - Maintenance and Reoair

Missed Reoair ADDOlntments
M&R-1 ILocal Interconnection TrunkslDisoatchlGA(%
M&R-1 ILocal Interconnection TrunkslNon-Dispatch/GA(%

Customer Trouble ReDOrt Rate
M&R-2 ILocal Interconnection TrunksIDisoatchlGA(%
M&R-2 ILocal Interconnection TrunkslNon-DisoatchlGA(%

>=95%
>=95%
>=95%
>=95%

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

0.00%
0.00%

0.00%
0.11%

389

326,650
326,650

100.00%
100.00%
100.00%
100.00%

0.00%
0.00%

0.00%
0.03%

29
48
3
11

5
37

123,386
123,386

0.00000
0.00000

0.00001
0.00011

-6.4074
7.3882

YES
YES

NO
YES

page 40 of 47



C.3.3.l
C.33.2

C.34.1
C.3.4.2

C.3.5.l
C.3.5.2

BellSouth Monthly State Summary
Georgia, January 2002

Ma/nlenllllce A....._ Duf81ion
M&R-3 ILocaIlntercoonection TrunkslDisoatehiGAChours
M&R-3 ILocaJ Intercoonection TrunksINon-DisoatehlGA(hours

" ReDeIIt Troubles within 30 D8
M&R-4 ILocaIlntercoonection TrunksIDisoatehlGAC%
M&R-4 ILocaIlntercoonection TrunksINon-DisoatchlGAC%

Out of Service > 24 hours
M&R-5 ILocaIlntercoonection TrunkslDisoatchIGA(%
M&R-5 °ILocallntercoonection TrunksINon-o;soati:h7GA(%

Benchn""l<1
Analog

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

Parity w Retail
Parityw Retail

BST BST CLEC CLEC S18ndard S18ndard

Measure Volume Measure Volume Deviation Error ZScore Equity

1.50 0.00000 NO
0.70 0.47442 -2.0136 NO

0.00% YES
9.21% NO

I 0.00% I 1 I 0.00% I 5 _ 0.00000 I I YES I
0.00% 369 0.00% 37 0.00000 YEl!

ILocal Interconnection Trunks - Billing I
Invoice Accuf8cy

C41 IB-1 IGA(%) 1 BST-State 1 98.15% 1$371,883,5841 99.38% I $5;184,200 0.00006 I -207.05SCn YES I

Mean Time to Dell..... Invoices - CABS
C.4.2 IB-2 IRegion(caIendar days) I BST - Region 1 5.34 I 1 I 4.85 -r 4,800 'fES --.

C.5.1

0212712002
GAOl 0213

ILOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING I
Trunk Group 1'erlormllllce - Aggregafs

ITGP-1 IGA 1 >0.5% dif 2 consee. Hrs 0 YES
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standard Standard
Deviation Error ZScore Equity

loperatlons Support Systems - _Ordering ,

0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8

0.1.2.1
0.12.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.12.8
0.1.2.9
0.1.2.10
0.1.2.11

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

,., ........ ... "........_.n ..............
OSS-2 EOllReaion %
OSS-2 HAUReoion %
OSS-2 LENSJReaion %
OSS-2 LEO MAINFRAMElReaian %
OSS-2 LEO UNIXlRea'on%
OSS-2 LESOGIReaion %
OSS-2 TAGlReoion %
OSS-2 PSIMSlRegion %

% Interface Ava/labllltv - BST & CLEC
OSS-2 ATLAS/COFFllReaion %
OSS-2 BOCRIS/Reaion %
OSS-2 OSAPlReaion %
OSS-2 RSAG/Reaion %
OSS-2 SOCS/Reoion %
OSS-2 SONGSJReaion %
OSS-2 DOElReaion %
OSS-2 LNP GatewavlReoion %
OSS-2 COG/Reaion %
OSS-2 OOMlReaion %
OSS-2 SOGlReaion %

A verage Response Interval- CLEC (LENS) (BST Measu," Indudes Addi';anal2 Seconds)

OSS-1 RSAG bv TNlReaion seconds
OSS-1 RSAG, by TNlReaion seconds
OSS-1 RSAG bv AOORlReaion seconds
OSS-1 RSAG, bv AOORlRegion seconds
OSS-1 ATLASJReaion seconds
OSS-t ATLASJReaion seconds
OSS-1 OSAPlReoion seconds
OSS-1 OSAPlReaion seconds
OSS-1 HAUCRISJReaion seconds
OSS-1 HAUCRISJReaion seconds
OSS-1 COFFIIReaion seconds
OSS-1 COFFIIReoion seconds
OSS-1 PSIMSIORBlReaion seconds
OSS-1 PSIMS/ORBlReaion seconds

>=~.~

-.~
>=99.~
_.~

>=OO.~

>=~.5%

>=~.5%

>=00.5%

~oo.~

~OO.5%

>=00.5%
>=00.5%
>=OO.~

>=OO.~
_.~

-~~
_.~

>=00.5%
>=00.5%

ANS - ASAG, by TN + 2 sec 2.95 3 160,405 1.19 481 475
AOS - ASAG, by TN + 2 sec 3.25 8,626 1.19 481,475

ANS - ASAG, by AOOA + 2 sec 3.16 9 008 384 1.21 249243
AOS - ASAG, by AOOA + 2 sec 5.16 803,093 1.21 249,243

ANS - ATLAS + 2 sec 320 884,595 1.05 91,322
AOS - ATLAS + 2 sec 2.77 293,270 1.05 91,322
ANS - OSAP + 2 sec 2.84 1,686 299 0.69 2,304
AOS - OSAP + 2 sec 2.72 326,682 0.69 2,304

ANS • CASACCTS + 2 sec 10.07 5,392,348 2.28 1 336,181
AOS-CASOCSA+2sec 3.39 580,869 2.28 1,336,181
ANS-OASISBIG+2sec 4.66 11256,738 0.77 55,729
AOS - OASISBIG + 2 sec 4.93 704,5~ 0.77 55,729
ANS - OASISBIG + 2 sec 4.66 11,256738 0.04 110374
AOS - OASISBIG + 2 sec 4.93 704,599 0.04 110,374

YES
YES
YES
YES

YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.61
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.8.1
0.1.4.8.2
0.1.4.9.1
0.1.4.9.2

0212712002
GA010213

Average Response Interval- CLEC (TAG) (BST Measu," Indudes Additional 2 Ssconds)

OSS-1 RSAG, bv TNlRe ion seconds
OSS-1 RSAG, by TNlReaion seconds
OSS-1 RSAG bv AOORlRe 'on seconds
OSS-1 RSAG, bv AOORlRe ion seconds
OSS-1 ATLAS - MLHlReaion seconds
OSS-1 ATLAS - MLHlReaion seconds
OSS-1 ATLAS - OIDIReaion seconds
OSS-1 ATLAS - OIOlReaion seconds
OSS-1 ATLAS - TNlReaion seconds
OSS-1 ATLAS - TNlReaion seconds
OSS-1 OSAPlReaion seconds
OSS-1 OSAPlReoion seconds
OSS-1 HAUCRISJReaion seconds
OSS-1 HAUCRISJReoion seconds
OSS-1 CRSEINTlReaion seconds
OSS-t CASEINTlReaion seconds
OSS-1 CASECSAUReaion seconds
OSS-1 CASECSAUReaion seconds

ANS - ASAG, by TN + 2 sec
AOS - ASAG, by TN + 2 sec

ANS - ASAG, by AOOA + 2 sec
AOS - ASAG, by AODA + 2 sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic

ANS - ATLAS - TN + 2 sec
AOS - ATLAS - TN + 2 sec

ANS - DSAP + 2 sec
AOS - OSAP + 2 sec

ANS - CASACCTS + 2 sec
AOS - CASOCSA + 2 sec
ANS - CASACCTS + 2 sec
AOS-CASOCSA+2sec
ANS - CASACCTS + 2 sec
AOS - CASOCSA + 2 sec

1.35
1.35
1.99
1.99

230,416
230,416
52,384
52,384

YES
YES
YES
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

0.2.1

loperatlons Support Sys1ems - Maln1enance and Repair ,

" Inlel1lK:e Aw/lllbillty - SST
IOS$-3 ITAFllRegioo(%) I >= 99.5% C1 00.00% YES

" In""'_ Aw/lllbilltv - CLEC

~CLEC T~~;OO(%) I >= 99.5%
055-3 ECTAIRegion;'&) >= 99.5%

" In""'_ AwllabilllV· SST & CLEC

055-3 IpredictorlReaionl%
QSS-3TSOCSIRealOO(%

YES

YES

YES

YES

YES

YES

NO

NO
YES

YES

NO

YES

NO

NO
YES

YES

YES

NO

0.9175
2.4040

-3.6316

-2.6438

-1.7527
2.4789

5.2940

10.1611

53.3476

14.5923

-14.59380.00471
0.04997

0.00038
0.00563

0.00080
0.00083

0.00530
0.00075

0.00020
0.00142

0.02047

1.046
48.010

7.022
79

5.945
63.667

553

3.775
17.969

110,423

109.063

2.61%

24.07%

4.88%

99.18%
91.73%

85.67%
99.72%

13.92%

92.84%

34.90%

99.62%

EimB ~
EimB ~

64.162

7.125

43.626

4,496

32.433

76.019
227.763

115.489
1.145.030

1.575.671

1.575.618

99.76%

99.61%

2.95%

26.31%

4.05%

87.02%

31.31%

17.20%

99.57%
95.99%

93.93%

_99ft
_~ft

_99ft
_~ft

_99ft
_~ft

_99ft

Parityw Retail
Parity w Retail
Parityw Retail
Parity w Retail
ParitywRetail
Parityw Retail
ParitywRetail
Parity w Retail
Parityw Retail
ParitywRetail
Parity w Retail

Interval <= 4 Seconds

PredictorlRegion(%

LNPlReoion(%

NIWlRegiOOf%

OLRIRegion(%

MARCHIReoioo(%

OLETHIRegioo(%

LMOSIRellioo(%

OSPCMlRegioo(%

SOCSIRellioo(%

LMOSupd/Regioo(%

CRISlReaioo(%

055-4

055-4

A

055-4

055-4

OSS-4

055-3 ILMoo HOSTlRegion(%

055-3 10SPCMlRegion(%

055-4

OSS-4

055-3 IMARCHlReaioo(%

055-3 ICRTSlReaioo(%

OSS-4

OSS-4

OSS-4

OSS-3 ILNPlRegion(%

,0SS-4

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.2.1
0.2.2.2

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

A POll_ Interval <= 10 Seconds

055-4 INiWlReoiOO(%

OSS-4 10LETHlReaioo(%

OSS-4 IMARCHlReaioo(%

YES

YES
YES

YES

YES

YES

YES
NO

YES

YES

YES-0.7020
-0.6496

-5.6341

-1.7527
0.8748

-3.6629

1.1525
71.1949

-12.2363

-14.5938

-38.0036

0.00048

0.00286

0.00471

0.02047

0.01304
0.00034

0.00012

0.02025

0.00015

0.00045

0.00116

7,022
79

3,775

5,945
553

1.046

63.667

17.969

48.010
110,423

109.063

99.98%

84.99%

95.17%
99.82%

94.94%

99.24%

99.60",(,

91.17%

34.90%

24.07%

99.83%

76.019
4,496

43.626
32.433

227.763
64,162

7.125
115.489

1.575.671

1,575.618
1.145,030

96.71%

99.88%
31.31%

99.98%

98.62%

80.31%

99.52%

98.59%
99.77"k

77.85%

17.20%

Parityw Retail
Parity w Retail
ParitywRetail
Parity w Retail
ParitywRetail
ParitywRetail
ParitywRetail
Parity w Retail
Parity w Retail
ParitywRetail
Parity w RetailI. Interval> 10 SecondsA

055-4 IOSPCMlReaion(%
OSS-4 IPredictorlReaioo(%
055-4 tSOCSlRellioo(%

055-4 tLNPlRegioo(%
OSS-4 ILMOSupd/Reaioo(%
OSS-4 ILMOSIRellioo(%

OSS-4 ICRISIRegion(%'

OSS-4 10LRlReaion(%

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

OSS-4
055-4
055-4
055-4
OSS-4
OSS-4
OSS-4
055-4
OSS-4
055-4
OSS-4

CRISlReaioo(%
OLETHIRegioo(%
OLRIRegioo(%
LMOSIReQioo(%
LMOSupd/Reaioo(%
LNPlRegioo(%
MARCHlReaioo(%
OSPCMlReaion(%
PredictorlRegioo(%
SOCSlReoionl%
NIW!ReaiOn(%

Parity w Retail
ParitywRetail
ParitywRetail
Parityw Retail
ParitywRetail
Parity w Retail
ParitywRetail
ParitywRetail
Parity w Retail
ParitywRetail
ParitywRetail

1.18%
22.35%
19.69%
0.23%
1.41%
0.12%

68.69%
3.29%

82.80%
0.02%
0.48%

1,575.671
43,626
32.433

1.575.618
1.145.030
115.489
7.125
4.496
76.019

227.763
64,162

0.76%
15.01%
8.83%
0.18%
4.83%
0.17%
85.10%
5.06%
75.93%
0.02%
0.40%

109,063
1.046
48.010
110.423
63.667
5.945
553
79

7.022
17.969
3,775

0.00034
0.01304
0.00286
0.00015
0.00048
0.00045
0.02047
0.02025
0.00471
0.00012
0.00116

12.2363
5.6341

38.0036
3.6629

-71.1949
-1.1525
1.7527
-0.8748
14.5938
0.6496
0.7020

YES
YES
YES
YES
NO

YES
YES
YES
YES
YES
YES
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Stand.rd Stand.reI
Devt.tion Error ZScore Equity

ICoIlocation . Collocation I
A__ResDonse Time

E.1.1.1
E.1.1.2
E.1.1.3

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5

E.1.3.1
E.1.3.2

0212712002
GA010213

C-1 IVirtuaVGAlcalendar da'
C-1 IPhysical CaaedlGAlcalendar da'
G-1 IPhysical GaaelessiGACcalendar da'
A__

A"""-"",,t Time
C·2 Virtual-OrdinarvlGA calendar daYS)
C-2 Virtual-ExtraordinarvlGA calendar daYS)
C·2 PhllSicaJ CaoedlGA calendar dallSl
C-2 PhYSical CaaelessIGACcalendar daYS)
G-2 Physical Caaeless-ExlraOldinarv/GA calendar days)

% Due D8tes IIIssed

~VirtuaVGA(%) I
C-3 PhysicaVGA(%)

<= 10 days
<= 20 days
<= 20 days

<= 50 days
<=75 days
<= 90 days
<= 60 days
<=90 days

< 5% missed
< 5% missed

_~~12i _~~~I

_;I;_~I
_g:g:1 2~ _ ~~~ I
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark/

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

IGeneral- Flow Through I
Diagnostic 87.26% 327495
Diagnostic 87.26% 327,495

>=95% 88.56% 212,656
>= 90"10 74.56% 6848
>=85% 85.50% 107,991

Diagnostic 365,034
Diagnostic 365034
Diagnostic 233,001
Diagnostic 9,401
Diagnostic 122,632

>=85%
>=85%

Diagnostic
Diagnostic

>= 95% w in 3 bus days

ServiceR,,u ...... _ ........... r. ..._- ..........._.............._........
0-3 Summarv/Reaian %
0-3 A"'-'re""teIRenion %
0-3 ResidencelAeoion %
0-3 BusinesslReaion %
0-3 UNElRe ion %

,- .._......_- .. __..------ -----
0-3 SummarvlRenion %
0-3 AooreaatelReaian %
0-3 ResidenceIReaioo %
0-3 BusinessIReaianl%
0-3 UNElReaian %

F.1.1.1
F.1.1.2
F.1.1.3
F.1.1A
F.l.l.5

F.2.1

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2A
F.1.2.5

F.1.3.1
F.1.3.2
F.l.3.3
F.1.3A

F.2.2
Loop Makeup InquIry~tronlc)

JP0-2 !LaopslGA(%) I >= 95% w in 1 min 96.96% J 2,535 YES 1

IGeneral - Ordering I
ServIce Inaulrv with FIrm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSL and UCLl/GA(%
0-10 ILacallnteraffice TransoorllGA(%

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 100.00% I 24 _ YES I

FA.1

IGeneral - Ordering I

Average Speed 01Answer
10-12 !Regioo(seconds) -I PantywRetail Q21.26 I 7,043,987 ! 24.06 ! 37,148 YES 1

F.5.1

IGeneral- Maintenance center I
Average Answer TIme

(M&R-6 1Regioo(secoods) I Parityw Retail I 33.50 I 2,126,673 I 25.43 ! 84,124 YES I

F.6.1

IGeneral- Operator Services (Toll) I
Average Speed to Answer

108-1 !GA(secands) I PBD 2.30 PBD

% Answered In 10 seconds
F.62 los-2 !GA(%) 1 PBD 93.20% PBD

F.7.1

IGeneral- Directory Assistance I
Average Speed to Answer

IDA-1 IGA(secoods) I PBD &27-- PBD

% Answered in 12 seconds
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

F.7.2 IDA-2 IGA(%) J PBD 82.10% P13D

'General. E911 ,

Mean Interval
[E:3 IGA(hours) 1 PBD 1.30 I 3,208 PBD I
"Accuracy

F.8.1

F82 IE-2 IGA(%) I PBD 95.69% I 411,611 PBD I

F.83
% Timeliness

IE-1 JGA(%) I PBD 100.00% r-3.208 - ---..sOl

IB-3 JRegion{%) I Parityw Retail I 99.96% I 5,215 I 100.00% I 19,904 0.00030 I -1.2591 I YES I
Usage Data Delivery Timeliness

IGeneral • Billing I
Usage Data Delivery Accuracy

F91

F.9.2 IB-5 IRegioo(%) I Parity w Retail I 96.95% J 30,213 I 98.30% I 325,755,575 0.00099 J -13.6405 I YES I

F.9.3
Usage Data Delivery Completeness

[B-4 !Regioo{%) . I Parity w Retail I 98.75% J 30,213 I 99.67% I 325,755~575 0.00064 I -.14.4648 I YES I

97.46%
98.82%
83.91%

69.09%
68.34%
75.76%

50.00"10 I 2 NO I

[ 3.78-r - 30,213 I 2.76 I 325,755,575 YES I

Parity w Retail
>=90'%
>=90%

Parity w Retail

Parity w Retail
>=90%
>=90%

>= 95% w in 30 days

B-8 IResaJe/GA(%
Non-Recu"lna Charae ComD1eleness

B-8 IInlerconneclioo/GA(%
B-8 IUNElGA(%

F.9.4

F.9.5.1
F.9.5.2
F.9.5.3

F.l0.l

F.9.6.1
F.9.6.2
F.9.6.3

F.10.2

F.10.3

F.l0.4

Average Software Release Notice Delay Days
ICM-2 IGA(average) . J >= 22 days prior 10 release

" Change Management Documentation Sent On Time
KM-3A IGA{%) ----.. I >= 95% w in 30 days

Sent On Time
>= 95% w in 5 days

26 r-·.·1 YES I

100.00% I 2 YES I

r J

F.10.5

F.10.6

A"",age Documentation Release Delay Days
[CM-4 IGA{average) I >= 22 days prior to release

" CLEC Interface Outages Sent within 15 Minutes
ICM-5 IGA(%) ---- . ----- I >=97%win15min

I I

100.00"10 I 20 YES I

IGeneral • New Business Requests I
" New Business Requests Processed within 30 Business Days

F.11.1 IBFR-1 IRegioo{%) I >=90%win 30 bus days I I
" Quotes Provided within X Business Davs

F.11.2.1
F.11.2.2
F.l1.2.3

BFR-2AIReoioo(%
BFR-2B IReoioo(%
BFR=2CIReoioo(%

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

_1_1
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BellSouth Monthly State Summary
Georgia, January 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

_ 100.00% I 92,808 _ YES I
100.00% 379,170 YES

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral - Ordering IACIrn0m';: TimelIness
~l%) I0-1 TAGIR ·on(%

AClrno.~comple_S
0-2 ED . % 100"-'> 100.00% 92,806 YES~r I 100% _ 100.00% I 379,170 _ NO I

IGeneral - Database Upd8_ I

A.....-"""'" UlHMte In_

F.12.2.1
F.12.2.2

F.12.1.1
F.12.1.2

_ 100.00% I 233 _ YES I
100.00% 212 YES
100.00% 74 YES

F.13.1.1
F.13.1.2
F.131.3

F.13.2.1
F.13.2.2
F.13.2.3

0-1 ILlDBlGA(hours
0-1 IDirectorv UstincsIGAlhours
0-1 IDirectorv AssistaneelGAChours

PSD
PSD
PSD

>=95%
>=95%
>=95%

3.40
0.08
4.14

24
27
27

3.40
0.08
3.66

24
27
27

PSD
PSD
PSD

F.13.3
"NXXslLRNsL_by LERG Effective Date
~ I_~ I 100% 100.00% I 32 YEs--.

F.14.1

IGeneral- Network Outage Nollflcation I

""'an TIme to Notify CLEC ofMaior Network Outages
IM&R-7 !Region(minutes) I Parityw Retail I 195! 4 ! 180! 4 YES I
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